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I. YCJIOBUS 3A I10JI3BAHE HA PARFIMO.BG

HacrosiuTe OOIIM yC/IOBUS ypeXKAaT B3aMMOOTHOIIEHUSITa MeXxAy ,,biy Cerrraron” OO/,

HapuuaHo no-ziony "PARFIMO.BG”, ot egHa ctpaHa, u [loTpebuTenvte Ha UHTEPHET CTPAHULIU U

ycayry, Hamupariu ce Ha Caiita (HapuuaHu mo-zosy [lotpebuTenu), ot Apyra.

,biy Cenrraron” OO/ e apy»KeCTBO, peruCTpUpaHo 1o TbpProBckusi 3akoH Ha Pery6sinka bearapus

¢ EVK 202844199, cbc cepanuie u aipec Ha ynpasieHue: rp. CnuseH, yi. YepHo mope Ne20,

oduc 3, umetin agpec: info@parfimo.bg, Tenedon: 0700 16 116

Mouyisi, ipoueTeTe U310 TyOMKyBaHuTe OOIIY YC/IOBUS TIPEIU [la U3I10/I3BaTe

MH(OPMaLMOHHUTE U ThPrOBCKU yCIYTH, TipeAsiaraHu Ha CaiiTa (HapyuuaHu 3a KpaTKoCT Yciyru). C

BH3ya/IM3MPaHETO Ha Caiita Bcexku HOTPEﬁI/ITEH dBTOMdTHUYHO Ce 3a1b/IXKdBa [id CI1d3Bd yC/I0OBUATA,

OIIMCaHHU I10-110JTy.
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HacTrosusT JoKyMeHT Chibpyka MHpOpMalus 3a geiHocTTa Ha ,,PARFIMO.BG” u obmuTe
yCJ/I0BHS 3a I0/13BaHe Ha ycnyrure, ripegocrassHy oT "PARFIMO.BG”, kato ypexzar
OTHOIIIEHHsITAa MKy HaC ¥ BCEKU eIUH OT MOTpeOUuTeMTe HU.

[TorBbprKAaBaHeTo Ha OOIMTe YC/IO0BUS € HeO0OXOAMMO 1 3a/b/DKUTETHO YC/IOBHE 3a CK/IIOUBAHETO
Ha zioroBopa mexzy [Torpeburesns u ,,PARFIMO.BG”.

C npuemaneTo Ha ObmmuTe ycnoBus [TorpebuTesnsiT ce chriacsiBa Aa 6b1aT 00paboTBaHU HETOBUTE
JIMYHU [JaHHU Ha OCHOBaHUe CcKJiroueHus mexxay Hero ¥ PARFIMO.BG porosop. TakviBa faHHU

Cda UM€Hd, TEHEQ)OH, azipec 1 AMENI.

I1. JEOUHUIIN

3a LieJINTe Ha HaCTOoALLIUTe 06].].11/1 yCQ/10BUA A0/IYIIOCOUEHUTE MOHATHA C/iejBa [ia Ce pa36HpaT B
cjaegHusaA CMHUCBHII:

Caiir - http://www.parfimo.bg v BcHuku HeroBu 1o/|CTpaHULIM.

IToTpebures - e BCKo (hM3MUECKO JIHLE, KOeTO NPHI00MBa CTOKH WY TI0/13Ba YC/IyTH, KOUTO He ca
npe/iHa3HaYeHU 3a U3BbPIIBAHe Ha ThProBCcKa WK NpodecroHa Ha AelfHOCT, U BCIKO (U3MUecKo
JMLe, KOETO KaTo CTPaHa 110 J0r0BOP TI0 TO3M 3aKOH /IeiCTBa M3BBH PAMKHTE Ha CBOSITA ThPrOBCKA
WY NIpopecroHaHa [eHHOCT.

OO0 ycsroBusi — HacTosiuTe OOIHM yC/IOBUS, KOWTO BK/IFOUBAT yC/IOBHS 3@ T10/13BaHe, TIO/IMTUKA
3a 3all{Ta Ha JIMYHUTe JaHHU, OMCKBUTKH, MpaBU/a 3a perucTpalys 1 JocTaBkKa, 100poBOIHO
pelllaBaHe Ha CIIOpOBe, (GOPMYJISIpY 3a OTKa3 OT I0r0BOP Y 3aMsiHa M BCsIKa Jipyra [paBHO3HaYMMa
vH(opMarus, KosiTo ce Hamupa Ha Caira.

JInuHU JaHHU - “HOOPMalus 3a (GU3NUeCKo Jivile, KOSATO pa3KprBa Heropara (pusnuecka,
TICUX0JIOTHYeCKa, YMCTBEHa, ceMeliHa, IKOHOMUYeCKa, Ky/ITypHa UM 001jecTBeHa UIeHTUYHOCT.

CToKa - IBI)KMMa MaTepuasiHa Belll, C U3K/IoUeHre Ha BelllyTe, MpoJaBaHu Py NPUHYAUTETHO
V3ITb/IHEHNE WU Upe3 IPYT'Y MePKU OT OMPaBOMOLLIEHU OT 3aKOHAa OpPraHu, KakTo U BeLly,
M30CTaBeHU WK OTHETH B I10J13a Ha [ibp)KaBaTa, 00siBeHH 3a rpojax0a OT Jbp>KaBHU OpPraHHu.
CTOKM Ca U BOJja, Ta3 U eJIeKTpUUeCcKa eHeprusi, Korato ce TipefjiaraT 3a rpojax0a, orakoBaH! B
orpaHuueH o0eM Wi B OTipeZiesieHO KOJIM4eCTBO.

JloroBop 3a mpopakda - J0roBop, Mo CH/IaTa Ha KOMTO ThProBeIbT MPEXBBPIIS U Ce 3a/b/DKaBa
Jla IPeXBBPJIA COOCTBEHOCTTA Ha CTOKU Ha MOTPeOuTesIs, a MOTPeOUTeIAT 3arialia Uin ce
3a/b/KaBa Jia 3ar/iaTH [jeHaTa 3a TsX, BK/IFOUUTETHO IOTOBOPHUTE, UMAIIH 3a TIPeIMeT
eTHOBPEMEHHO CTOKH U YC/TyTH.

ITpoueaypa 3a a/iITepHaTUBHO pPelllaBaHe HAa MOTPeOUTE/ICKH CIIOPOBe - IPoLie/lypa 3a
W3BBHCHEOHO pelllaBaHe Ha MOTPeOUTe/ICKU CIIOPOBe, OTrOBapsllia Ha U3UCKBAHMSATA HAa TO3U 3aKOH
Y OCBILIeCTBSIBAHA OT OpraH 3a a/ITepHAaTHBHO pelllaBaHe Ha IMOTPeOUTe/ICKU CTIOPOBe.

III. ITPEJOCTABSAHUA YC/IYT'

Y. 1. Ha Caiira [TorpebuTemTe UMat Bb3MOXKHOCT /la CK/TFOUBAT IOTOBOP 3a TIOKYIKO-TIPoAiaXkba 1
nocraska Ha npepyiaradure ot “PARFIMO.BG” cTtoku.
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IV. PETUCTPAIINA U NIEHTUOUKAIINSA

,PARFIMO.BG” ngentuduiupa [Torpeburenure Ha caliTa upe3 ChbXpaHeHHe Ha JIOT-(ailyioBe Ha
cbpBbpa Ha Caiita u Ha IP azpeca Ha IToTpeburens.

,PARFIMO.BG” nma nipaBo Jja ch01pa 1 u3mnon3Ba uHhopmaruys oTHOCHO IToTpebuTevTe Ha
OCHOBaHWMe | 3a IieJITe Ha U3ITbJIHEHUeTO Ha CKJTIoueHust TIpu 001 ycnoBwus ¢ [Totpeburesns
noroBop. MHbopMalusTa, upe3 KOSTO JIMIIETO MOXe Zia Ob/ie AeHTU(DHUITMPAHO, MOXKe /la BK/TFOUBA
vMeHa, TeniedOH, aZipec, UMeill, KaKTo 1 BCsKA Apyra uHhopMalusi, KOsITO JIULIeTO TIpe/oCTaBst
JI0OPOBOTHO MpH pervcTparusTa. HpopMalusTa BK/IIOUBA U BCsIKA ApyTa, Kosito [ToTpebutenst
BbBEXX/a, U3I10/13Ba WIU MPeJ0CTaBs [Py o/13BaHe Ycinyrure, rpegocrasssuy ot ,,PARFIMO.BG”.

Ha caiita morar fja ce peructpupar camo auiia Hag 16 rogunu. [Ipu perucrpanusita cu JIMLeTo
MapKupa uek-00Kc, C KOMTO JieKiapypa, ue UMa HaBbpIlleH! 16 roauHu.

,PARFIMO.BG” nosiara fib/bKMMara Tpr>ka U OTroBapsi 3a 3allUuTa Ha uHpopmMalusTa 3a
[MToTpebuTessi, CTaHama My U3BeCTHA T10 TIOBOZ, Ha PErMCTPALUSITA, OCBEH B C/TyYauTe Ha
HeTpeozioiiMa CUjla, CJTydYaiiHO CbOUTHE WIW 37I0YMHIIUIEHH IeHCTBUS Ha TPETHU JIULIA.

B perucrpairionHara opma, morrsaBaHa oT [ToTpebuTesis ipu perucrpanusra, ,,PARFIMO.BG”
0003HauaBa 3a/Ib/DKUTETHUS UM JOOPOBO/THUS XapaKTep Ha MPe/IoCTaBsiHe Ha JJAHHUTE U
NOC/IeIULIUTe OT OTKa3 3a Ipej0CTaBIHeTO VM.

“PARFIMO.BG” moxe [ia pa3skpuBa JIMUHY [IJaHHU Ha TPeTH JIMLja CaMo B IIpeJiBU/IEHUTe OT 3aKOHa
C/TyJaH U IpY NpeZIBUZIeHNUTe B 3aKOHA 00CTOSTe/ICTBA MM CJleJ] U3PUYHO ChIJIacHe OT
[MoTpebuTenure.

[ToTpebuTensaT MoXe /ja Ce perMcTpypa KaTo MOMb/JIHU ChOTBeTHATa eJleKTPOHHa opMa 3a
perucTpaiys, JOCTbIIHa B peasiHO BpeMe (on-line) B IHTepHeT Ha caiiTa Ha ,,PARFIMO.BG”, na
u3pasy ceviacue ¢ O6LMTe yC/I0BUS.

Upes HaTHCKaHe Ha BUPTya/sHUs OyTOH C TeKCT "Peructpanys’ WM Jpyr aHaJOrMueH TeKCT, UMalllo
cusiaTa Ha MMCMeHO TIOTBBPsKAeHre Ha Ob1uTe ycioBusi, [loTpebUTensT U3BbPIIBA €/IeKTPOHHO
V3sBJIeHHe 110 CMUCB/Ia Ha 3aKOHa 3a e/IeKTPOHHUSA JOKYMEHT U eJIeKTPOHHUS MOATIUC, C KOeTO
JleKkyiapupa, ye e 3ario3Hat ¢ OOLuTe yc10BUs, IIpHeMa I'M 1 Ce 3afib/DKaBa Jla Ty CriasBa.

,PARFIMO.BG” Moxe /la chbXpaHsiBa B Jior-¢aiisioBe Ha cBosi CbpBBP IP afgpeca Ha [ToTpebuTers,
KaKTO Y BCsKa Apyra uHdopmaliysi, Heo6xormMa 3a UleHTU(PULIMPAHeTO MY U Bb3IIPOM3BeX/jaHe Ha
eJIEKTDOHHOTO My W3sIBJIeHHe 3a TipreMaHe Ha OOIuTe yc/ioBYsS B CTydail Ha Bb3HUKBaHe Ha
nipaBeH criop. TekcTbT Ha OO1UTe yCI0BUs e JocThIleH B VIHTepHeT Ha caiita Ha “PARFIMO.BG”
T10 HauMH, KOWMTO N03B0JISIBA HETOBOTO ChXpaHsIBaHe U Bb3IIPOU3BEXaHe.

[Tpu romrb/iBaHe Ha 3asiBJIEHUETO 3a peructparius [IoTpeOuTeNsT e A/IbKeH fia peloCTaBy IIbJIHU U
BEPHMU JJaHHU OTHOCHO CaMOJIMUHOCTTA (3a (pu3nueckuTe uiia), IPABHUS CTATYT (3a FOPUUUYECKUTE
JIMLa) U IpyTUTe U3UCKyeMHU OT esieKTpoHHara ¢opma Ha ,,PARFIMO.BG” gaHHM, KakKTo U [la TU
aKTyasu3upa B 7 (ceieM) JHEBEH CPOK OT TsAXHaTa MpomsiHa. [ToTpeOuTensT qeknapupa, ue e
ChbIVIaCeH Jia MpejoCTaBy Taka U3UCKBAHUTE JIMYHU [JaHHU, IIPU KOeTO TapaHTHpa, ye JaHHUTe,
KOMTO MPeloCTaBs B IPOLieca Ha perucTpaLys, ca BepHU, TbJIHU U TOYHU U TP NIPOMSIHA Ha
TOC/IeIHUATE 11je TU aKTya/M3upa CBOeBpeMeHHO. B ciyuali Ha mpefiocTaBsiHe HAa HEBEPHU JIaHHU



“PARFIMO.BG” nma nipaBo /ia ipeKpaTy WK cripe He3abaBHO U 6e3 npeu3BecTye
TIpe/IOCTaBSHEeTO Ha yCIyTUTe, KaKTO Y TIOAbPKaHeTO Ha peructpauusiTa Ha [Torpeburens.

[Tpu peructpanysTa cu [ToTpeOUTeNST MoTyyaBa YHUKATHO TIOTPEOUTENICKO UMe, KOETO MOXKe Jia
b€ U II0COUYeHus oT IToTpebuTenst UMeI, U raposia 3a JOCTBII 10 YC/IYTUTe, JOCTBIIHU IIpe3
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ye6caiira Ha ,,PARFIMO.BG”.

[ToTpebuTeNAT MOXKe Jja yIpaB/isiBa OTPeOUTe/ICKUS cu TIpodus Ha caiiTa. Upes npoduna cu
[ToTpebuTensT Mmoxe:

1. la BUAM UCTOPUSITA HA HallpaBeHUTe MOPbUKHU
2. [la mpocsesiBa cTaryca Ha mopbukara

[ToTpebuTenckoTo uMe, ¢ kKoeto [ToTpeOUTENST Ce perucTpuUpa, He My JlaBa HUKaKBU JPYTH MpaBa,
OCBeH U3PUYHO TTIOCOUYeHUTe B HacTosiuTe OOIIM yC/IOBUS .

PerucTrpupallldsT B KaueCTBOTO CH Ha TIpe/ICTaBUTe/ Ha FOPU/IAYEeCKO JIMLie e JTh)KeH /la BbBejie
IT/THOTO CU UMe U aJipec, pecll. HANMeHOBAHUETO Ha FOPUUUYECKOTO JIULe, KOeTO Tpe/CTaB/IsiBa.

[ToTpeOUTENAT € JThbKeH Jia TIojlara BCUUKH TPYDKU 1 Jia TIperipreMa HeoOXoJuMUTe MePKH, KOUTO
pa3yMHO Ce HaJlarar, C LieJl Ora3BaHe Ha mapoJjiaTa CH, KakTo U /ia He TIpaBy [JOCTOsIHHE Ha TPeTH
JVlia TlapoJjiaTa CH 1 Jia yBeZomsiBa He3abaBHO ,,PARFIMO.BG” B ciyyaii Ha OChIL[eCTBeH
HerpaBOMepeH [IOCTbII, KAaKTO U MPH BepOSITHOCT U ChbMHEHHe 3a TakKbB. TO HOCU OTTOBOPHOCTTA U
PHMCKa 3a Ora3BaHeTO Ha CBOsITA NapoJjia, KaKTO U 3a BCUUKU JIeHCTBUSI, KOUTO Ce U3BbPIIIBAT OT HEro
WY OT TPEeTO JIMLe Uupe3 U3I0/I3BaHe Ha Iaposiara my.

V. IIOPBUYKA

[MoTtpebuTenure n3non3Bar uHTepdeiica Ha yebcaiita Ha ,,PARFIMO.BG”, 3a fa ckimrouBar
JIOTOBOPH 3a TOKYTIKO-TIpoJja>k0a Ha nipefaranure ot ,,PARFIMO.BG”.

[1pu nvrica Ha HaIMYHOCT OT fAazeHa croka ,,PARFIMO.BG* cu 3ara3sBa 1paBoTO /i@ OTKaxe
NopbyKara.

Cnepn u3bupaHe Ha e/iHa WK TOBeUe CTOKH, TIpeZijlaraHy Ha yebOcaiita Ha ,,PARFIMO.BG”,
[MoTpebuTensT TpsibBa Aa f00aBM CHIUTE B CITUCHKA CH ChC CTOKH 3a MOKYTIKA.

Heob6xomumo e TToTpebuTenAT /ia IpeAioCTaBy JaHHU 3a U3BBPIIIBaHE HA JOCTAaBKaTa U Jia u3depe
criocob ¥ MOMEHT Ha TUIalllaHe Ha I[eHara, Cjief] KOeTo /la TIOTBbP/Y MophyUKara upe3 uHTepdetica Ha
cayira.

[Tpu u3BBpIIIBaHe Ha MOPBUKa, [loTpebuTeNsT MoMyYaBa MOTBbPIKAEHHE TI0 MIMeFisI, ue opbyKara
My e rpuera.

Camo 3a HOT[286I/ITGJ'II/I, KOHWTO Cd MpeHdaCOYeHW KbM HalllUuA CaWlT OT Pazaruvai.com:

C uen mpaBU/IHOTO (PyHKIIMOHMpaHe Ha riporpama KopekreH Mara3uH Ha Pazaruvaj.com (Naspers
OCS Hungary Kft. Agpec: 1074 Budapest, Rakoczi at 70-72., [1an. Homep: HU24868291, Per. Ne:
01-09-186759) cnen HanpaBeHWTe TyK MOKYNKW UMEWTbT Ha KJIMEHTa KaKTO M UMeHaTa Ha
3aKyTeHWTe CTOKH Ije ObaT rpefocTaBeHu Ha Pazaruvaj.com. Taka npegocTaBeHHTe JaHHU



CTy>KaT 3a cbOrpaHe ¥ MyO/MKyBaHe Ha KIMeHTCKY OT3UBH. JIMUHUTe JaHHU TI0/TyUeH! 110 TO3H
HayMH ce 00paboTBaT ChITIACHO JeK/IapanusTa 3a KOH(UAeHIIMaTHOCT Ha pazaruvaj.com

Mosmm fia 0ObpHeTe BHUMaHMe, ue B PaMKUTe Ha rporpama KopekTeH MarasuH JaHHHUTe Ha
K/IMeHTHTe nasapysaiiy ot Parfimo.bg ce 3ana3Bar B 6a3ara ganHu Ha Pazaruvaj.com (Mmeiin agpec
Y UMe Ha 3aKyIeHus poAyKT). ChIvVIaCHO JleK/apalysaTa HU 3a KOH(UeHLIMamHOCT, Te3U JaHHU He
Ce MpeoCTaBAT Ha TPeTH CTPaHU.

“PARFIMO.BG” rima mipaBoO Jla OTKake /la CKJIIOUH IOTOBOP C HekopeKkTeH [ToTpebuTert.
“PARFIMO.BG” uma mipaBo fia Tpetupa IToTpebuTen KaTo HEKOPEKTeH B C/IyYanTe, KOraTo:
1) e HanuLle Hecrna3BaHe OT cTpaHa Ha [Torpeburtens Ha OOMTe yCI0BUS;

2) e yCTaHOBEHO HEKOPEKTHO, apOTaHTHO WM TPy00 OTHOIIeHHE KbM TIPeCTaBUTe/INTe Ha
“PARFIMO.BG”

3) ca ycTaHOBeHH cHCTeMHH 3/10y1ioTpebu ot [Totpeburens cripsmo “PARFIMO.BG™.

VI. KAK JJA HAITPABUM I1IOPBYKA

[TopbukuTe ce npremMar Ha cauTa 24 yaca B JIeHOHOLMEeTO, 7 JHU B CeIMULIaTa, BKIFOUUTETHO B
TIOYMBHUTE [THU U B THUTE Ha odul[Ma/HUATe TIPa3HULIU. 3a [ia ce reHeprpa MopbhYKa rpe3 caiiTa, He
e 3a/IB/DKUTE/THO Jla peruCcTpUpare noTpedurencku npodwi. I[loppuBaHeTo Ha ompesiesieHa/u OT
NoTpeOuTe/IsT CTOKA/M Ce U3BbPIIBA 110 HIKOJIKO HauMHa:

* ype3 OyToHa 3a 0bp3a mopbuka "Iloppuaii ¢ 1 KUK, KOUTO Ce HAMUPA CPeIIy BCEeKH
npoaykT. [TorpebuTensT octas camo TesedoH 3a obpaTHa Bph3ka. Oreparop
Ha www.parfimo.bg ce cBbp3Ba c oTpeOuTeNst Ha TOCOUEHUs OT Hero TesieoH, 3a /a
006paboTH 3asiBKaTa | /Jja MOTBLP/JY BCUUKK He0OXOAMMY /IaHHM 3a T/IalljaHe U J0CTaBKa Ha
130paHusi MPOAYKT.

* ype3 OyroHa "B KomHMIaTa" Ha CTpaHWIIATa Ha BCEKU MPOAYKT WK upe3 OyToHa
"lo0aBH B KOIIHUIATA"' , KOWTO € BUJUM Ha CTPaHMIIA ChC CIMCHK OT MPOAYKTH. Te3u
OyToHM OOaBAT M30paHUs MTPOAYKT B MOTPeOUTe/ICKaTa KOIIIHHUIA, /e[ KOeTO
MOTpPeOUTeNSAT MMa Bb3MOKHOCT Jla 106aBH ol1je TMPOAYKTH B Hesl UJIH Jja TIPOAb/KU KbM
3aBbpIlIBaHe Ha TTOpbuKarta. [1py 3aBbpIliBaHe Ha TIOPbYKATa, MOTPeOUTENIAT UMa
BB3MOXKHOCT [ia TIperyiefja MPOAYKTUTe, KOUTO e PeLlu [ 3aKyIu, TeXHUTe 1[|eHd U
KpaifHaTa CyMa 3a IialljaHe, KakTo U /la Ce Bb3I0/I3Ba OT JOITBJIHUTE/THO HaMajieHHe, ako
pasriosiara € Bay4ep 3a OTCTBITKA WM JIPYT TIPOMOLIMOHA/eH Ko, IToTpebuTensT Moxe Ja
3aBbpIIY TTOPbYKATa C Beue perucTpupaH roTpeduTescku npodusl, a perucTpyupa HoB
npo¢us1 WK camo Jia TIOITbJTHU MU3UCKBAaHUTe JJaHHU 3a TIaTel] U 1oJiyyarers Ha rparkara:
vMeHa, e-mail, TesiecoH, azpec, KakTo U /la u3bepe HauMHa Ha ruiaiase. Cref
¢uHamMM3MpaHeTo Ha MOpbUKaTa M U3MpalllaHe Ha Taka HarlpaBeHaTta 3asiBKa, Ha I0COUeHUst
e-mail e 6b/e U3MpaTeHO OTBBPXK/EHNE ChC 3aMkca Ha BhBeZieHaTa MHGopMarus. 3a
BCEKH eTart 0T 00paboTBaHeTO Ha MOpBUKaTa (IOTBbPIKaBaHe Ha HAIMYHOCT, M3TIpalljaHe ’
JpYyTH) IOTpeOuTessT 11je Ob/ie yBeZOMsIBaH OT OTepaTop I0 e-Makl UK TesieoH, KaTo
cTaTyca Ha TeKyllaTa, KakTo ¥ Ha TIpeJJULIHA TTOPBYKH, TIOTPEOUTENAT MOXKe [ja CJIeid U OT

CBOsI 1TOTpeduTesicKy nmpodun B www.parfimo.bg ako e u3rosn3Ban TakbB.
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* TIOpBUKa M0 TesiehoHa — MOXKeTe Jia mopbuare U Ha TenedoH 0700 16 116, kaTo Halll
CHTPY/HUK Iije TIpreMe Topbukara Bu u e Bu acucrtupa. [TorpeburensT npaBu 3asiBKa 3a
MOpBhYKA Ha HIKOM OT mocovyeHuTe TerneoHU 3a U30paHUTE OT HEro CTOKH, KaTo Mpe/joCTaBst
Ha oreparopa Ha www.parfimo.bg HeobxofuMuTe JaHHU 3a U3BBPILBaHE HA [JOCTaBKaTa
(uMe Ha rosyyvare1, aJipec Ha /I0CTaBKa U T.H.) U [IpyTH CIle[juaHu U3UCKBaHUs 3a
M3ITb/IHEHNE Ha MOpbUKaTa, ako MMa TaKuBa.

* MOpBYKA Ype3 yaT Ha )XMBO C OIepaTop- M3I0/13BaliTe yar npo3opeLia, KOMTO MOXKeTe Jia
HaMmepuTe Ha caiiTa U lije MMaTe Bb3MOXKHOCT Zia 3aZieTe Balll BIIpoc KbM NpoQeCcroHanIHo
obyueHHTe HU CHTPYJHULIM UM ia HallpaBUTe TIOPBYKa, KaTo Lije MoIyurTe ITbJIHa TIOMOIL] B
L|e/1Ms1 Ipoliec

* mnopbuKa upe3 (peH cTpaHuIiaTa HU BBB DeiicOyK - TOBa e JPYT U ChIL{0 MHOTO JIeCEH U
yzno0eH HauMH /ia 3a/ja/ieTe CBOM BHIIPOC W/IH /]a HalpaBUTe MOpPbUKa ype3 HailaTta (pupMeHa
crpaHuiia BbB PelicOyk. 3a /la HarpaBUTe TOBA € HY)KHO CaMo Jla XxapecaTe CTpaHHULiaTa HU U
[la HU W3TIpaTuTe B IMYHO ChOIleHre BalieTo nuTaHe WM NMPOAYKTH, KOUTO yKeslaeTe Ja
nopbyate. OCcTaHa/I0TO lije HarpaBy Hall CbTPYAHUK BMecTo Bac. Xapecaiite Haiiara
cTpaHuiia BbB PelicOyK 1 yyacTBaliTe B UTPUTe U KOHKYPCHUTe C Harpazu, KOUTO ce
OpraHusupar TaM Bcsika ceamuiia: https://www.facebook.com/parfimo.bg/

* MOpbYKa ype3 e/leKTPOHHA Moia (email)- ToBa e Jpyr HauvH /1a 3a/aieTe CBOM BBIIPOC
WM [la HaTIpaBUTe MOPbUKa JIeCHO U yao0Ho. M3npareTe BamieTo 3arnuTBaHe
Ha: info@parfimo.bg 1 HaimTe rpodecroHamHy KOHCY/ITAHTH 11le OTTOBOPST B Hal-KpaTKu
CPOKOBe U 11je Bu acucrtupar rpu HyKja

HOPB‘JKI/ITE " 3dlMUTBaHUATA OT CTPAHA Had K/IMEHTUTE Ce 06];)&160TBEIT OT orieparopuTte

Ha www.parfimo.bg B pamkuTe Ha paboTHOTO BpeMe. [TofapbKbT KbM BCSIKa MOPBUKA, MOXKE Jja
Ob/e pa3/iuueH, B 3aBUCUMOCT OT TeKYIIUTe TIPOMOLIMM KbM MoMeHTa. Parfimo.bg cu 3ama3ea
TIIPaBOTO /i@ paBy NIPOMEHU U KOPeKLIMY Ha Mpe/jlaraHyiTe NoAapbLiy, CIIPIMO BHY/ja HA MOMEHTHAaTa
TIPOMOLIHSI.

Bcuuky n300pakeHus U OTTMCAHKS Ha TIPOAIYKTH B caiiTa www.parfimo.bg ca opueHTHPOBBYHH, C

I/IH(i)OpMaTI/IBeH XdpdKTep U 1roAJjiesxaT Ha IIPOMEHH.

Parfimo.bg He HOoCcH OTrOBOpPHOCT OTHOCHO (habpUUHUTE OMAaKOBKHM Ha MPOJYKTHTe (Harip., HO He
camo - JIMIica Ha LieydaH, X0JI0rpaMHU CTUKEPU U PYTH), KAKTO ¥ IPOMEHH T10 apoMaTta, KOUTO
TIPOU3BOJUTE/NUTE TIePUOAUYHO U3BbPILBAT B FOJMHUTE TIpY pe)opMy/vMpaHe Ha ChlljeCTBYBally
apoMarH.

VII. HEHA HA IIOPBUYKATA

(1) LlenuTe Ha mpeAiaraHUTe CTOKU Ca Te3H, TIOCOUeHH Ha yebcaiita Ha ,,PARFIMO.BG” kM
MOMEHTa Ha U3BbpIIIBaHe Ha NMOPbhYKa, OCBEH B CJlyyad Ha OYeBH/IHA TpelKa.

LlenuTe Ha cTokuTte BKtouBar [1/1C, B ciiyuauTe, B KOUTO € MPeIBUIEHO HAUKC/ISIBAHETO MY.

,PARFIMO.BG” cu 3amna3Ba rpaBOTO /ia TIPOMeHs TI0 BCSIKO BpeMe 1 Oe3 rpeju3BecTyre LieHUTe Ha
TIpe/llaraHUTe Ha caidiTa CTOKM, KaTo Tak1Ba IIPOMEHH HsMa /i 3acsrar Beue U3BbpLIeHU TOPBUKH.

(1) ,,PARFIMO.BG” moxe /1a mpefoCTaBsi OTCTBIIKM 3a CTOKUTE, Mpe/j/laraHi Ha CalTa, ChIJIaCHO
OBATapCKOTO 3aKOHO/IATe/ICTBO M MpaBHIa, onpezeneru ot ,,PARFIMO.BG”. TlpaBunara,
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TIPUIO)KMMU 3@ TaKKBa OTCTBIIKH, Ca HAJTMUHU Ha MSICTOTO, KbETO e M0Ka3aHa OTCThIIKaTa.
OTCTBIIKM MOTaT /ia ce TIPeJO0CTaBST 0/ pPa3MuyHu GopmU (Harp. IPOMOLIMH, OTCTHIKH 3a
JIOSLTHOCT, TIPeJJOCTaBsIHU UHUBU/YaTHO, Ha C/TyyaeH MPUHLUIT UK B pe3y/ITaT Ha yuacTue B
CbCTe3aHUe WY KJIMeHTCKO MPOyuBaHe).

Pa3nnuHUTe BUZOBE OTCTHITKMA He MOTaT Jia Ce KOMOWHUPAT MpU MOPhUKa U 3aKyITyBaHe Ha e/lHa U
ChIIla CTOKA.

VIII. ITPOBJIEMM I1PU N3ITB/IHEHUE HA IIOPBYKATA

M3nbaHeHueTo Ha Baiata MOPBHUKA MOXXe [id 6’]:,[[6 BB3IPETIATCTBAHO MOPaJAv HAKOA OT CJIeJHUTE
MPpUYHUHHU:

1. EAHa Wiy BCUUKY OT MOPBYAHHUTE CTOKM HE Ca B HA/JIMYHOCT- B TO3H CJ/Iyuyail HUe 11 YCTaHOBUM
KOHTakKT Cc Bac B Hali-KpaTbK CpOK.

2. He e u3BbpILeHo muiaiaHe (3abaBsiHe Ha IMJIAI[AHETO) OT CTPaHa Ha MOTpeOuTess, ako e u3bpat
OaHKOB TIPEBOI.

3. [ToTpebuTensaT e MOCOUYNI IpellieH WK HelTbJIeH afipec 3a 0CTaBKa.
4. Jlurica Ha akTyaseH TesedoH 3a KOHTAKT C TIOTpebuTeJIs.
5. Texauuecku rpobieM

[Tpu Bb3HMKBaHE Ha MPOOJIEMHU C I0CTABKaTa 10 Hallla BUHAa BCUUKU JOTbJIHUTE/THA PAa3X0AU 110
u3MpalljaHe Wiv NpHeMaHe Ha CTOKUTE Ca 3a Hallla CMeTKa. BbB BCUUKM OCTaHaIM CIydau
TIOC/Ie/IBaIIlo U3TIpalliaHe Ha Mparkara 1je Obze 3a Baia cmeTka.

IX. HAUUHUA HA IUVIAITIIAHE

Korato HOTp66I/ITEIIHT BPbIlld CTOKA C ITPABOTO HAd BE3CTAHOBSIBAHE Ha 3dIV/IAT€HATa CyMd I1OpaAun
KdKBdTO U [d 6uno IMPpHUYKrHa, J€eHaTad, 00eKT Ha BB3CTAdHOBSIBdHe, Cé HaMaJ/idBa ChC CTOMHOCTTA Ha
ToJ/IyueHaTa OTCTBIIKA, IIPU/IO’KeHa BbPXY CTOKATd, U CaMO AeﬁCTBHTEHHO I/laTeéHaTa CyMa IOAJIeXKH
Ha Bb3CTAdHOBSIBdAHE.

(1) IMoTpebuTensT MoXKe /1@ 3aryiaTy LjeHaTa Ha TOPbYaHUTe CTOKU KaTo M3MOJI3Ba 10 CBOM M300p
eqHa oT u30poeHHTe Ha yeOcaliTa Bb3MokHOCTH. Ha CaiiTa e B3MOXKHO I/IalljaHe upe3 Ha/loXKeH
riaTex, B Opoii(ToslyuaBaHe Ha MpaTKata Ha MsICTO OT odica) 1 upe3 OAaHKOB TIPEBO/I.

1. IInamaHe ¢ Ha/IOXKeH IUIaTeX: [1PY [10JyyaBaHe Ha CTOKara Iulallare Jb/DKUMara cyma Ha
Kypuepa

TYK HMaTe Be Bb3MO>XHOCTHU:

- I/IdIIdHE B GQOﬁ CyMaTad 3d HAJIOKEHHUA IJ/IATEXK Hd KyYpHEpPd

- IlaniaHe ¢ aHKOBA KapTa - MOXKeTe /ia 3arjlaTUTe CyMara 3a HaJIoXKeHUs TiaTex C Barara
KpeuTHa/nebrTHa KapTa AUPEKTHO Ha Kypurepa - Bceku Kypuep Ha CITV IV v BCUUKU TeXHU
otucu, puTexxaBaT MOOW/IEH TePMHUHAJI, Upe3 KOWTO Ce U3BbPILBAT IIallaHus ¢ 0aHKOBU KapTH



Axo I[MTorpebuTtensT u3bepe omniusTa 3a ZOCTaBKa C Kypyep 1 TlalllaHe C HaJIOXKeH TI/IaTeXX, TOU
TpsiOBa /i@ 3aryiaTy LieHaTa Ha MOphUaHUTe apTUKY/IH 3aeJHO C IIeHara 3a 0CTaBKa Ha Kypuepa Ipu
TIO/TyYaBaHeTO Ha CTOKaTa.

2. ITnamase mo 6aHkoB bT (0AHKOB NMPEBOJ): 3ar/alllaHeTo Ha Jb/DKUMaTa CyMa Ce U3BbpIIIBa

ype3 6AHKOB IPeBO/ B yKa3aHaTta oT www.parfimo.bg 6ankoBa cmeTka. Crief rosy4yaBaHe Ha
cymara B Halllata 0aHKOBa CMeTKa, HYe 1ije U3IpaTuM ropbukara Bu. B To3u ciyuaii ipu
To/ly4YaBaHe Ha CTOKaTa He [Ib/DKUTe IlalllaHe Ha Kypuepa.

Axo TTorpebuTensr u3bepe MeTo/ Ha TulalljaHe, BK/IIOUBAII] TPETA CTPaHa - J0CTABYMK Ha I/IaTeXXHU
ycnyry, [TorpebuTenst Moxke f1a 6b1eTe 00BBP3aH OT pa3nopenOUTe U YCIOBUSATA W/WIA TaKCUTe Ha
TakaBa TpeTa CTpaHa.

,»PARFIMO.BG” He HOCH OTTOBOPHOCT, @Ko JaZieH MeTo/ IjlalljaHe, BK/IFOYBaLl] TpeTa CTpaHa -
JIOCTABUMK Ha TUIaTe>KHU yC/IyTH, He e HaJIMueH WU 10 APYT HaurlH He (PyHKLMOHUPA TTopau
TIPUYMHN, KOUTO He Morar jia Ob/laT BMeHeHU BbB BUHA Ha ,,PARFIMO.BG”.

X. OTKA3 OT JOI'OBOPA 1 3BAMSTHA

(1) MoTpebuTensAT MMa MPaBo Jla Ce OTKaXke OT JoroBopa 6e3 Jja rocoysa NMpUYKHA, 6e3 fa b/DKU
obe31eTeHre WK HEYCTOWKA B 14-IHEBeH CPOK, CUMTAHO OT JlaTaTa Ha MpHeMaHe Ha CTOKUTE OT
[ToTpebuTesisi UK OT TPETO JIULIE.

3a /1a yrpa)kKHH MPaBOTO CU TI0 HACTosII[aTa Kiay3a, [ToTpebuTensT TpsOBa fa yBe1oMu
HegBycmucieHo ,,PARFIMO.BG” 3a peleHreTo cH Jja ce OTKake OT J0roBopa, KaTo
VHJVBU/lya/Iu31upa CTOKUTe, KOUTO JKeslae [la BbpPHe, upe3 Npe/loCTaBsiHe Ha BCUUKH JJaHHU 3a
OCBhLIeCTBEHATa MOPbhYKa U JOCTABKa, BK/IFOUMTEHO, HO HE CaMO: Ch/bpyKaHUe U CTOMHOCT Ha
NopbYKaTa, JaHHU Ha JIMLIeTO, HallpaBU/IO NMOpPbYKaTa, JaHHM Ha JIMLIETO, TIPUeJIo AOCTaBKara, U
JlaTa Ha JloCcTaBKara.

,PARFIMO.BG* nybnuKyBa Ha caiiTa cu (popMyrsip 3a ynpakHsiBaHe MpaBOTO Ha OTKa3 OT
JoroBopa. 3a yrpakHsiBaHe TIpaBoTo Ha oTKa3 ,,PARFIMO.BG* ripefocTaBsi Ha moTpebuTeis
BB3MOKHOCT 3a U300p /1a MOITBJIHY U /la U3MPATH T10 eJIeKTPOHEH IThT Ype3 MHTepHeT CTPAHHUIiaTa
CTaHzapTHUs (POpPMYJISIp 3a OTKa3 WK JPYro HeBYCMHUC/IEHO 3asiBjieHue. B Te3u ciyuau
,PARFIMO.BG*“ He3abaBHO u3IMpallja Ha MOTpeOUTe st TOTBbPXK/IE€HHE 3a TIo/TyYaBaHe Ha 0TKa3a My
Ha TpaeH HOCUTeJL.

N3rernere: ®opmMysiap 3a 0TKa3 OT JOTOBOD

B cboTBeTcTBUE C pa3nopenbuTe Ha ui. 55 ot 33I1, moTpebuTensT e ATbXKeH Aa ChbXpaHsiBa
TIOJTyYeHHUTE CTOKH, TIXHOTO KaueCTBO U 6e30MacHOCT 10 MOMEHTA Ha TIXHOTO BPbIIjaHe
nipu www.parfimo.bg. BbB BHZIa, B KOUTO ca OM/IN TTO/TyUeHH .

[ToTpeOuTeNAT € JThKEeH Jja BbpHe CTOKHUTE 3a CBOS CMeTKA 3aIb/DKUTETHO 3aeIHO C KacoBaTa
Genexkka U dakTypara, Karo ru npezaaje Ha ,,PARFIMO.BG” wiv Ha yITbJIHOMOITIEHO OT
TIOCJIeTHOTO JIULIE, B CPOK OT 14 [HU OT JaraTa, Ha KosATo [ToTpeOuTeNsT e yrpa)kKHU/I TIPaBoOTO CH Ha
OTKa3 OT JJ0oroBopa.

H|)I/I BPELIIIdHE CTOKATA T|2H6Ba [1d € B ODUTI'MHA/IHATd CHU OlIdKOBK4, be3 caegu OT yHOT[266a nin
HapyIliaBdHEe Hd TEProBCKUA BU/(HAIID. PA3KbCdHd OMdKOBKA, 11€/1Y(MdH, TDEMdXHATH €TUKETH
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JIMTICBAIIY YaCTU U JID.) U J1a € IPUJIPYKeHa C BCUUKU ChITBTCTBAIIMU I JOKYMEHTH - KAaCOBa OeiexKa

U/ @aK! ypd, FrapAHIITMOHHA KAdPTd, YITETBAHUA 34 yHOT[}E6a U ap.

,PARFIMO.BG* rma npaBo /1a 0T/I0KY Bb3CTaHOBSIBaHeTO Ha IlIalljaHusTa [0 [10/lyyaBaHe Ha

CTOKHUTE 06paTHO WK AOKATO He 613,qe rnpeacTaBeHo J0Ka3aTe/ICTBO, Ue € CTOKUTE Ca U3IMPAaTeHU
06paTHO, B 3aBHUCHMOCT OT TOBa, KOe OT JBeTe CHOUTHS € HACTBITUIIO MOo-paHo.

B cityuaii ue TToTpeOuTensT He U3ITBIHU 3aIB/DKEHUETO CU TI0 a/iHes 5, 6e3 1a yBejoMU
,PARFIMO.BG” 3a 3abaBsiHeTo u 6€e3 /la Mpe/J0CTaBU YBA)KUTETHA TPUUMHA 3a CHII[OTO, Ce CUMTa,
ye TOU e OTTeIVIW/I U3SIBJIEHUETO CH 3a YIIPaKHsIBaHe Ha OTKa3 OT J0roBOpa.

Korarto BbB Bpb3Ka € uslbjiHeHHeTo 1o gorosopa ,,PARFIMO.BG* e HanipaBu/1 pa3HOCKU U
[ToTpeOuTENAT Ce OTKaXke OT 10roBopa, ,,PARFIMO.BG* nmMa npago /ia 3aJ/bp>Ki CbOTBETHAaTa CyMa
3a HarpaBeHUTe Pa3HOCKU WJIY [ja U3UCKBA TAXHOTO ILIalljaHe.

(1) ToTpebuTenST HAMA IPABO /la Ce OTKa)ke OT AOTOBOpA B C/Iyyail ye TIpeMeT Ha ChIIUs Ca:

1.3a A0CTdaBKd Ha CTOKH, H3pa6OTEHI/I 110 TIOPBYKA Ha HOTp86I/ITeJ'IH N C’bO6p83HO Herosure
WHAWBUAYA/THHU U3UCKBaHHUSA

2.3a A0CTaBKad Hd 3dlie4aTaHu CTOKH, KOUTO Ca pa3liedaTaHu U/Unm I/I3HpO6BaHI/I anen 40CTaBKaTd
WM 1 He MOrarT Ja 6”b,£LaT BBPHATH ITOpaagn C'b06pa)KEHI/IH, CBBP3dHH C XUI'M€HdTa W/IM 3dllliTa Ha
3ApaBeTo

,PARFIMO.BG” BB3cTaHOBsiBa Ha [ToTpeOuTe/is 3ariaTeHaTa OT HETOo IieHa 3a BbPHATHUTe CTOKH.

TpaHcropTHHTE pa3xozy 110 BpbIIlaHe Ha CTOKaTa OT K/ueHTa KbM www.parfimo.bg ca 3a cmeTka Ha
K/IMeHTa, KaTo HeroBo TIpaBo e Jia u3bepe /amu fia s JoHece TMYHO B orica Ha Mara3svHa Wi fia s
usnparu 1o kypuep. AzapecsT e rp. Causen 8800, yi. UepHo mope 20, Bx.A, eT.1, oduc 3

Koraro nonyyeHata ot otpeOuTes CTOKa He ChOTBETCTBA Ha XapaKTePUCTUKUTE, TIOCOUeHU B
CTpaHML|aTa Ha OHJIaliH Mara3vHa, pa3XxoJuTe M0 BPBIIAHETO Ha CTOKATa ca 3a CMeTKa

Ha www.parfimo.bg. B To3u ciiyuaii K/THeHThT 3aAb/DKUTETHO TPsiOBa /la M3MpaTH CTOKaTa
o0OpaTHO KbM Hac, upe3 Kypuepcka ¢upma Crivjii, Kato rocouu nonydaren pupma by Cenraron
OO/, no xorosop.

BbpHaTy KbM HaC MPaTKW C HAaJAOXKeH I/1aTeXX WM HauMc/ieHa Takca I0CTaBKa HiMa J1a Obaat
npuemManu!

"PARFIMO.BG" Bb3CTaHOBSIBa B ITbJIEH pa3Mep 3ariaTeHara OT ToTpebuTesnsi CTOMHOCT Ha
BbpHaTaTa CTOKa He M0-KbCHO OT 14 [THU, CYUATAHO OT JlaTaTra, Ha KOSITO MOTPEOUTESTAT e YIIPaXKHIUIT
MpaBOTO CH Ha OTKa3 mo ui1. 55 ot 33I1.

XI. TAPAHIIVU 1 PEKJTAMAIIUA

(1) ToTpebuTensST MMa MpaBo Ha peK/IaMariysi 3a BCIKO HEChOTBETCTBHME Ha CTOKAra C
JIOTOBOPEHOTO/TIOPBUYAHOTO, KOTaTo CJie[| JOCTaBKaTa, Ca OTKPUTH HECHOTBETCTBHS C [JOr0BOpa 3a
npofaxkoa.

,»PARFIMO.BG” He HOCH OTTOBOPHOCT 3a pa3/ivKa B LIBeTOBeTe, KOSITO Ce b/DKU Ha eCTeCTBeHUTe
pas/IMuHUS TIPU Bb3IPOU3BEKAHETO Ha LIBETOBETEe OT Pa3/IMYHUTE MOZEe/IN MOHUTOPH.
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BCHUKM CTOKM, KOUTO TO/IEXKAT Ha TapaHLIMOHHO 00C/Ty>KBaHe, ca MPUIPY»KeHH OT HeoOXoAUMUTe
JNOKyMeHTH ¢ uH(opMaLus 3a Cpoka (24 mecelia), yCI0BHUSTa M MSICTOTO Ha TaPAHL[IOHHOTO
obcy>kBaHe.

HOTpE6I/IT6JIHT He MOXe Od OCITOPpU CbOTBETCTBHUETO HA HOTpe6I/ITEHCKaTa CTOKd C JOT0BOpPa 3d
npo,qa>K6aTa I>I, KOraTo IMpX CK/IFOUBAHETO Hd JOr0BOPA € 3Hade/T UK He € MOI'bJI /ida He 3Hade 34
HeCbOTBETCTBHETO.

(1) MoTpebuTenAT MMa NpaBo [ia Mpe/sBY peKIaMalis Ha CTOKaTa, He3aBUCHMO OT TOBa /i
TIPOU3BOJUTE/IST WK ThPrOBELIbT € TPe0CTaBU/I ThProBCKAa TapaHIIvs Ha CTOKaTa.

Koraro yoBieTBopsiBaHeTO Ha peK/iamaljusaTa ce U3BbpIIBa Upe3 3aMsHa Ha CTOKara C /Ipyra,
CbOTBETCTBAII]Aa Ha ZIOTOBOPeHOTO, ,,PARFIMO.BG* 111e 3ama3u Ha moTpeOuTesst MbpBOHAYATHUTE
rapaHLMOHHU YCJIOBUS.

(2) Ipu nipeasBsiBaHe Ha peK/aMalisiTa Ha CTOKA MOTPeOUTeIAT MOXKe Jja MPeTeHAupa 3a
Bb3CTaHOBSIBAHe Ha 3arljlaTeHaTa CyMa, 3a 3aMeHsiHe Ha CTOKaTa C jpyra, CbOTBeTCTBallla Ha
JIOTOBOPEHOTO WJIH 3a OTOMB OT LieHaTa. PekamariusTa ce rojjaBa MiCMeHO upe3 MoCoYeHus: UMei,
T0 MOoLlja WK NofazeHa o aapeca Ha gpyxectBoto. “PARFIMO.BG* npejcraBs Ha caita cu
J0CThI 0 GopMysIsIp 3a peKiamMariys.

N3rernere: ®opmysiAp 3a pekaaManus

KineHTBT cie[jBa /ia TIpe[JOCTaBH sICHA, ITbJIHA ¥ HeJIByCMUC/IeHa UH(OpMaLlvs 3a Bb3HUKHA/TUS
Ka3yc B nrcMeHa (hopMa U B 3aKOHOBO YCTaHOBEHHSI CPOK 3a Tpe/isiBsiBaHe Ha pekyiaMal[ysi Ha
esieKTpoHeH azpec: reklamacia@parfimo.bg

[Tpu nipefisiBsiBaHe Ha pekyiaMal[ysi TTOTpebUTeSIT MoCcoYBa MpeAiMeTa Ha peK/laMal[usiTa,
TIpe/INMOYUTaHUs OT HEero HauWH 3a Y/I0B/eTBOpsiBaHe Ha peK/iaMaliusiTa, CbOTBeTHO pa3Mepa Ha
TpeTeHAMpPaHaTa CyMa, U afipec, TenedoH u email 3a KOHTakKT. 3a 1a Ob/e Ka3yChT pa3pelleH BbB
Bb3MO)KHO Hal-KpaTbK CPOK, >KeJlaTeJIHO € /la MPU/I0KUTe U CHUMKOB MaTepHrasi(caMo ako Ka3yChT
Kacae KOHKpeTeH/HH NpoAyKt/u). Criesi KaTto Ka3ychT Ob/je pasriesjad v 00paboTeH, 1ije MoyJuTe
TIMCMEH OTTOBOP Ha UMeM afipeca, OT KOUTO e rpefisBeHa peknamaiusara (Parfimo.bg He Hocu
OTTOBOPHOCT TIPY eBeHTYa/THH Mpo0sieMy He3aBHCeIX OT Hac 3a TI0/TyuyaBaHeTo Ha ChOOILeHUeTO B
3aKOHOBO YCTaHOBEHMS CPOK).

[Tpu mosiaBaHe Ha peK/lamalys IOTPeOUTENAT 3aIb/DKUTETHO CJie/[Ba /la TPUJIOXKHU U IOKYMEHTHTE,
Ha KOUTO Ce OCHOBABa MpeTeHLUsATa, @ UMEHHO:

1. KacoBa Oesie>kka WM GakTypa; TIPOTOKOJIM, aKTOBE W/ APYTH JJOKYMEHTH, YCTAaHOBSIBAIL[H
HeCbOTBETCTBUETO Ha CTOKATa C JJOTOBOPEHOTO; APYTU IOKYMEHTH, YCTAaHOBSIBALLU MPeTeHLUsATa 110
OCHOBaHue U pasMep.

CpOoKbT crivpa fia Teue rpe3 BpeMeTo, HeoOXoAUMO 3a MOCTUTaHe Ha Criopa3yMeHue MexX/y
npo/iaBaya U oTpeduTess 3a peniaBaHe Ha criopa. Ako “PARFIMO.BG“ e ripejocTaBu/ ThproBcKa
rapaHLiUs Ha CTOKaTa ¥ CPOKbT Ha rapaHLUsTa e MOo-Ib/JIbI OT CPOKOBeTe 3a Mpe/siBsgBaHe Ha
peksiamanysTa 1o aj. 1, pekjamanusTa MOXe /ia ce IIpeJsBY [0 U3TUYaHeTO Ha CPOKa Ha
THProBCKaTa rapaHLiusl.

Hpe,[[HBHBaHeTO Ha peKk/iaMaliid He e TpeYKd 3a IpeJdaBaBdHe Ha MCK.
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(1) ,,PARFIMO.BG* noaipp>ka perucTsp Ha nipefisiBeHuTe pekiamauun. Ha [Torpeburesns ce
y3Iipalla JOKyMeHT Ha ITIOCOYeHHs OT Hero MMels1, B KOMTO e IOCOYeH HOMepa Ha peK/aMalysTra OT
perucrspa v BUja Ha crokara. Koraro ,,PARFIMO.BG* ynosiieTBopu pekiamanysaTa, Usziasa akT 3a
TOBA, KOWTO Ce ChCTaBs B /iBa €K3eMIUIsIpa U NPeloCTaBs 3ab/DKUTE/THO eJUH eK3eMIUIIp Ha
[Torpeburess.

(1) ,,PARFIMO.BG* npu ocHOBaTe/IHa peK/jiaMaLys MprBeK/Ja CTOKaTra B CbOTBETCTBUE C JOrOBOpa
3a pojja’k0a B paMKHTe Ha eIUH MeCell, CUNTAHO OT Tpe/sBIBAaHeTO Ha peKlaMalusiTa OT
[MoTpebuTens.

AXo cTOKaTa He e TorpaBeHa U CJief] U3THYaHeTO Ha CPOKa I10 TpeixoqHaTa anvHes, [lotpeburenst
MMa I1paBo Jla pa3Bajiv 0roBopa 1 jja My Ob/ie Bb3CTaHOBeHa 3arjiaTeHara Cyma Wid Jia hcKa
HaMassiBaHe Ha LieHaTa Ha 1oTpeOuTenckara cToka cbriacHo ui. 114 or 3311

ITpuBexxaHeTo Ha MOTpeOUTe/ICKaTa CTOKA B CHOTBETCTBHE C 0rOBOpa 3a Mpogakba e He3mnsiaTHo
3a [Torpeburens. Toit He JB/DKU pa3xo/y 3a eKCTe[rpaHe Ha TIOTpebuTesICcKaTa CTOKa U 3a
MaTrepuasy 1 TPy, CBbP3aHU C PEMOHTA i, ¥ He TIOHACS 3HAUMTe/THU HeyZo0CTBa.

(1) Ilpu HechOTBETCTBYE Ha MOTPeOUTEICKATa CTOKA C JOTOBOPA 3a Mpofax0a 1 Korato
[ToTpeOuTeNSAT He e YOBIETBOPEH OT pPelllaBaHeTO Ha PeK/laMal|siTa, TOW MMa MpaBo Ha u300p
MEX[y e/IHa OT CJIe[HUTE Bb3MOKHOCTH:

1. pa3Ba’/idsHE Ha AOrOBOPd Y Bb3CTAHOBAABAHE Ha 3dIVIAT€HATA OT HETO CyMd; HAMadJ/IIBdHE Had LI€HdTa.

HOTpE6I/IT6JIHT He MOXe [d MpeTeHAnPa 3d Bb3CTAHOBABAHE Had 3dIlJ/IdT€HATA CyMad WA 3d
HaMaJIsiBdaHe [I€HdTd Ha CTOKdTd, KOI'dTO TbProBelbT Ce€ ChIVIaCH [ad 61>,qe H3BLPIIEHd 3aMfAHA Ha
HOTPE6I/ITeHCKaTa CTOKa C HOBA WJ/IX [ia Ce IIOIMpaBH CTOKATA B paMKHKTe Ha eJ1H MecCel] OT
npegsdBsiBaHe Ha peK/IdMalidATa OT HOTpE6I/ITeHH.

T’LPFOBGLU:T € OJTBbXKEH [la YAOBJIETBOPDU NCKAHE 3d PA3BaA/IIHE Ha JOTOBOPA U [d Bb3CTAHOBU
3dIl/laTeéHdTa OT HOTpE‘6I/IT8JIH CyMa, KOraTo cjie[ KaTo € yA0BJIETBOPWU/I TPU PEK/IaMdLlX Hd
HOTPE6I/IT€J’IH ype3 U3BbPIIBaHE HAa PEMOHT Ha €/iHad U Chblljd CTOKd, B PAMKHTE Ha CPOKd Hd
rapdHysATa, € Ha/Iule cj1e[Ballld MMosiBa Hd HECLOTBETCTBHE Hd CTOKATa C J0roBOPa 3d HPO,Z[a)K6a.

HOTPE6I/IT6JIHT He MOXKe [d IMpeTeHAnPa 3d Pd3Ba/IIHE Hd JOT0OBOPa, dKO HECHOTBETCTBUETO Ha
HOTPE6I/ITGJICKaTa CTOKa C JOTr0OBOpd € HE3HAUMUTE/THO.

XII. UHTEJIEKTYAJ/IHA COBCTBEHOCT

(1) MpaBara Ha UHTeeKTyasHa COOCTBEHOCT BbPXY BCUUKM MaTepyay U peCypcH, PasrosioyKeH!
Ha yeOcaiita Ha ,,PARFIMO.BG” (BK/tOuMTeTHO Ha/IMUHUTE 0a3u JaHHM), ca 00eKT Ha 3aKpuJa 1o
3aKoHa 3a aBTOPCKOTO IPaBO U CPOAHUTE TIpaBa, rnprHaaiexar Ha ,,PARFIMO.BG” wiu Ha
ChOTBETHO yYKa3aHOTO JIvLie, MPeOTCTHITUIO TPaBOTO Ha nosi3BaHe Ha ,,PARFIMO.BG”, u He Morat
Ja 6bAaT U3ros3BaHy B HapyllleHre Ha [IefiCTBaIIloTo 3aKOHoAaTeICTBO. [Ipy KorvpaHe Wu
BB3IPOM3BEXJaHe Ha MH(OpMaLisl BbH OT [JOMyCTUMOTO, KAKTO U MPU BCSIKO IPYTO HapyllleHre Ha
rpaBaTa Ha UHTeJIeKTyaHa cOOCTBeHOCT BbpXy pecypcure Ha ,,PARFIMO.BG”, ,,PARFIMO.BG”
vMa MpaBoTO /ia TipeTeHAupa obe3iijeTeHUe U 3a MPeThPIeHUTe TTPeKH U KOCBEHU BPe/IU B TbJIeH
pasmep.



OcCBeH B C/yuanTe, KOTaTo e U3pUUHO YroBOPeHO, [ToTpebuTesAT He MOXKe /JIa Bb3IIPOU3BEX]a,
TIPOMeHs], 3a/IM4aBa, MyO/IMKyBa, pa3NpOCTPaHsIBa U pasIyacsiBa 1o APyT HauvH MH(POPMALIOHHHTE
pecypcy, nmyb/imKyBaH# Ha yebcaiita Ha ,,PARFIMO.BG”.

(1) ,,PARFIMO.BG” ce 3agb/ikaBa Jja ToJiara JAb/DKMMara rpuka /1a OCUrypy Bb3MOXKHOCT Ha
[MoTpebuTesist 3a HOPMaseH JJOCTHII 10 NpefocTaBsHuTe yoyru. ,,PARFIMO.BG” cu 3ama3Ba
TpaBOTO /i@ MPeyCTaHOBU J0CThIIa [0 npesocraseHuTe yoiyru. ,,PARFIMO.BG” rma npaBo, HO He
Y 3aJ/bJDKEeHUe, TI0 CBOSI MpelieHKa /la M3TpuBa UH(MOPMALIMOHHU peCypCy U MaTepuary,
nyO/IMKyBaHU B CaliTa CH.

XIIL. ITPEKPATAABAHE 1 PA3BAJISTHE HA JOI'OBOPA

,PARFIMO.BG” 1Ma npaBo 10 CBOe yCMOTpeHHe, 6e3 [ja OTIpaBs MpeJu3BeCTHe Ja PeKpaTh
eIHOCTPaHHO JI0r0BOPa, B C/Iyyal ue yCTaHOBH, Ue NIPeJO0CTaBsIHUTE yC/IyTH Ce U3I0/13BaT B
HapyllleHre Ha HaCTOSIIUTe OO YC/IOBHSI, 3aKOHO/IaTeICTBOTO B PemnyOmka bbarapus u
00IIIoNpHeTUTe HPABCTBEHH HOPMHU.

OcBeH B cilyuauTe, Nipe/IBUJIeHU B HacTosiuTe OO yC/I0BYS, JOTOBOPBT MEX/Yy CTPaHUTe Ce
TIpeKpartsBa U MpU MpeyCcTaHoBsiBaHe Ha JeiHocTTa Ha ,,PARFIMO.BG” wnu nipekparsiBaHe
TOZIbPKaHeTo Ha yebcaliTa my.

M3BBH NOoCOYeHUTe IM0-rope Cjiyddd BCAKd OT CTPDAHUTE MOXKe ld Pd3Ba/IM HACTOALLMA JOTOBOP C
OTIIpaBsAiHE Had € IHOCEeAMUYHO IMpeJru3BeCTHE 0 APYyraTd CTPpdHA B CJ'Iy‘—IaI‘/JI Ha Heu3ITb/IHeHHEe Ha
3aBbJ/DKEHUATA 110 A0roBOPd.

[MucmeHara opMa Ha JJOrOBOpA Ce CUMTa Cra3eHa C U3MpalljaHe Ha ChOoOIIeHe Ha eJIeKTPOHHA
noija (e-mail), HaTHCKaHe Ha eJIeKTPOHEH OYTOH Ha CTPAHMIIA ChC ChIbP)KAHHE, KOETO Ce MOIbJIBA
vy u3bupa ot [TorpebuTesns wiu oTbens3BaHe B mosie (UeK OOKC) B yeOcaiita v Jp. o00HH,
JIOKOJIKOTO M3SIBJIEHHETO € 3alyiCaHo TeXHUUeCKH 110 HauKMH, KOWTO /laBa Bb3MOXKHOCT Jja Obzie
Bb3IIPOU3BE/IEHO.

XIV. CITACUTEJ/IHA KJ/IAY3A

CrpaHuTe JieK/iapupar, ue, B C/Iy4yaid ye HSIKOSI/M OT KJlay3uTe 110 HacTosiuTe OOIIM yCIoBuUs Ce
OKa)ke/OKa)kaT HeZleliCTBUTe/THA/U, TOBa HsMa /la Biede He/leliCTBUTETHOCT Ha Lie/ivsi JOTOBOP WK
Ha JIpyry HeroBu uacTy. HepelicTBuTeTHaTa Kiiay3a 1ije Ob/je 3aMecTeHa OT IOBeJIUTe/THUTe HOPMU
Ha 3aKOHAa WJIM yCTaHOBeHaTa MpaKTHKa.

XV. ITPUWIOKUMO ITPABO

[To Bcuuku HeypeneHU oT HacTostmTe OOIIM yC/I0BUS BBITIPOCHU Ce TIPU/IaraT pasnopeounTte Ha
JIeMCTBAIIIOTO 3aKOHOIaTe/ICTBO Ha Perybmvka bbirapusi.

XVI. JOCTABKA

IocTaBkaTa Ha MOPbUAHHTE CTOKH Ce OCBHIIeCTBsBa upe3 KypHep 0 rmocoueH ot [ToTpebuTesns
otuc wm afpec 3a oCTaBKa Ha TepuTopusTa Ha PenyOnvka buarapus. JJoctaBkara e 3a CMeTKa Ha
[MoTpebuTeisi, 0CBEH ako MPOTUBHOTO He e U3PUYHO yKa3aHo Ha Caiita.



IIpeau usmpailiaHe Ha ropbyaHara CToka, ,,PARFIMO.BG” nma rpaBo fia ce CBbpke C
[ToTpeGuTesist Ha MOCOYEHUs OT Hero TesiedoH, C 1ie/T yTOUHsIBaHe Ha AleTali/Iy 3a opbuKara W/uim
[l0CTaBKara.

,PARFIMO.BG* He HOCH OTTOBOPHOCT 3a HeU3ITb/IHEHUE Ha TI0PbUKa B C/lyyauTe, KOrato
[ToTpeOuTENSAT € IOCOUN/T HeBepHH, HeITh/THA W/WIM HETOUHU JIMYHU JJAaHHU, BK/TFOUMTE/THO, KOTaTo
e TI0COUM/I HelTbjIeH, HeTOUeH WK (PUKTUBEH aZipec Wiu TenedoH.

IocraBkaTa ce U3BbpIlIBa B CPOKOBETE, OMMCAHU IO/, BCSIKA OMLMSA 3a J0CTaBKa B MHTepdeiicHus
Moz 3a mopbuka. [1pu u3BbHpeaHu obcTositenctea ,,PARFIMO.BG” cu 3ama3Ba npaBoTo Ja
yABJDKaBa CPOKa 3a JOCTaBKa, KaTo CBOeBpeMeHHO WH(opmupa 3a ToBa [Torpeburers.

[ToTpeOUTeIAT e AIBXKEH Jia [Iperie a CToKaTa B MOMEHTAa Ha JJOCTaBKaTa M B IPUCHLCTBUETO Ha

Kypuyepa U J1a YBeIoMU He3a0aBHO MPY YCTAHOBEHU HECHhOTBETCTBHSA, JIMIICU U IOBpear. AKO
HOT[}E6I/IT€JIHT He CTOPDHY TOB4d, Ce IIpreéMad, Ye I0CTABKATd € MprueTa 6e3 Bb3PA’KEHWA.

[Tpu n3BbpIIBaHe Ha MEX/yHApOJHU 0CTaBKH, IPUJIOKUMHU Ca MpaBuara 3a [0CTaBKa U
TIo/TyuaBaHe Ha TIpaTKX Ha ChOTBETHATA HAlL[MOHAJTHA TOIIeHCKa CTy>K0a, KaKTO ¥ Ha ChOTBETHOTO
HALIMOHA/IHO 3aKOHOZATEe/ICTBO Ha JbprKaBara, B KOATO Ce HAMUPA I0/Iy4aTesIAT Ha CTOKUTe.

Bcryky UMITOPTHY TaKCH TIPY BHACSIHETO Ha CTOKaTa ca 3a cMeTka Ha [lotpeburesnsi. [loTpeburenst
He MOJKe /1a UCKa Bb3CTaHOBsIBaHe Ha LjeHara, ako e OTKasasl Jja IJlaTh UMIIOPTHUTe TaKCU WIX [ja
niosiyud nparkara. ,,PARFIMO.BG” cu 3ana3Ba rpaBoToO /ja IpOMeHs1 Ha/IMYHUTE MeTOAU Ha
J0CTaBKa U IJIalljaHe W/WIK YCIOBUSATA TI0 TSIX TI0 BCSKO BpeMe upe3 My0O/iMKyBaHe Ha Ha/IMUHUTE
MeTOZIM Ha [JOCTaBKa U IjallaHe Ha yebcaiita 6e3 fpyro usBecTue.

XVIL. OPTAHU PET YJIMPAIIIUA JEMHOCTTA

OpranuTe, perynvpaiiu jieiiHocrra Ha ,,PARFIMO.BG* ca Komucus 3a 3aiiyra Ha otpeduTes
/K3I1/ u Komucus 3a 3aiiura Ha imuHute gaHHu (K3J10), cbC cnegHUTe KOOpAUHATU:

3a K3II: « Ye6caiit: https://kzp.bg/kontakti Tesn: 0700 111 22 email: info@kzp.bg azapec: rp. Codus,
1. CnaBeiikoB, No4A, eT. 3,41 6

3a K3JI/1: * Yebcaiit: https://www.cpdp.bg/ Ten: 02/91-53-518 email: kzld@cpdp.bg aapec: Codus
1592, 6ys1. ,,ITpod. IIBetan JlazapoB” Ne 2

XVIII. CIIOPOBE

[TorpebuTenuTe Morar za usmnon3satr EBpomnelickaTa ratdopma 3a OH/IalH pelllaBaHe Ha CTIOPOBe
(OPC), noctbnHa Ha / http://ec.europa.eu/odr / - ejuHeH MopTas 3a A0CTbII, KOUTO MO3BOJISIBA HA
notrpebutente u ThproiuTe B EC /1a ypexxaaT Bb3HUKHAIUTE CIIOPOBETe TTIOMEXY CH.

AnTepHaTMBHOTO pelilaBaHe Ha criopoBe /APC/ Mexxay 1oTpeGuTeny ¥ ThProBLU MPeACTaB/IsBa
M3BbHCBHIe0HO TIOMUPUTETHO TIPOM3BO/CTBO Ha I0OPOBOJIEH TIPUHLIUTI.

OO1mMTe TOMUPUTETHA KOMUCHUY ChAEHCTBAT 3a TIOCTUTAHETO Ha CriIopa3yMeHue MeXIy
NOTpeOuTeN 1 THPTOBIM TP CIIOPOBE 3a ZOTOBOPH 3a MpoJakba Ha CTOKM U MpeJjoCTaBsiHe Ha
YCIIYTH.



OO1mTe TOMUPHUTETHU KOMUCHH Ca OTIpeZie/ieHH Ha perroHasieH MpU3HakK, a KOMITIeTeHTHA /1a
peraBa criopoBe mexny ,,PARFIMO.BG* u ITorpeburen e O61ja [ToMmupuTesHa KOMUCHS CbC
cenanmie CivBeH U palioH Ha JieficTBHe TepuTopusiTa Ha obact CnvBeH 1 obnact fImbor.

KoHconmmupanusi criicbK Ha nipyu3HaTuTe opraiu 3a APC Ha ibpkaBuTe - uneHKU Ha EBponeiickus
CbI03 MOJXKe Jla HaMepuTe Ha https://webgate.ec.europa.eu/odr/main/index.cfm?event=main.adr.show



	Общи условия
	 
	I. УСЛОВИЯ ЗА ПОЛЗВАНЕ НА PARFIMO.BG
	II. ДЕФИНИЦИИ
	III. ПРЕДОСТАВЯНИ УСЛУГИ
	IV. РЕГИСТРАЦИЯ И ИДЕНТИФИКАЦИЯ
	V. ПОРЪЧКА
	VI. КАК ДА НАПРАВИМ ПОРЪЧКА
	VII. ЦЕНА НА ПОРЪЧКАТА
	VIII. ПРОБЛЕМИ ПРИ ИЗПЪЛНЕНИЕ НА ПОРЪЧКАТА
	IX. НАЧИНИ НА ПЛАЩАНЕ
	X. ОТКАЗ ОТ ДОГОВОРА И ЗАМЯНА
	XI. ГАРАНЦИИ И РЕКЛАМАЦИЯ
	XII. ИНТЕЛЕКТУАЛНА СОБСТВЕНОСТ
	XIII. ПРЕКРАТЯВАНЕ И РАЗВАЛЯНЕ НА ДОГОВОРА
	XIV. СПАСИТЕЛНА КЛАУЗА
	XV. ПРИЛОЖИМО ПРАВО
	XVI. ДОСТАВКА
	XVII. ОРГАНИ РЕГУЛИРАЩИ ДЕЙНОСТТА
	XVIII. СПОРОВЕ



