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[. YCJIOBYA 3A T1IOJI3BAHE HA PARFIMO.BG

Hacrosmure OO ycinoBus ypexaar B3auMOOTHOIIEHUsITa Mexy ,,biry Centaron” OO/,
HapuvaHo no-nony "PARFIMO.BG”, ot enHa ctpaHa, u [loTpeburenure Ha UHTEpHET
CTpaHUIM U YCIIyTH, Hamupaiu ce Ha Caiita (Hapuuanu no-nony Ilorpedurenn), ot apyra.

,,biry Cenrraron” OO/] e apy>kecTBO, perucTpupano 1no ThbproBckus 3akoH Ha PemyOnuka
boarapus ¢ EVMK 202844199, cve cenanuiie u anpec Ha ynpasienue: rp. CiauseH, yi. YepHo
Mope Ne20, oduc 3, umeiin aapec: info@parfimo.bg, renedon: 0700 16 116
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Moust, mpouerere u3LsI0 MyOnukyBanuTe OOIIM yCIOBUS MPEIu J1a U3I0JI3BaTe
MH()OPMALIMOHHHUTE U THPTOBCKH YCIIYyTH, TIpeyiaranu Ha Caiita (HapuyaHu 32 KPaTKOCT
VYenyrn). C Bu3yanmzupaneto Ha Caiita Bceku [loTpeburen aBToMaTHIHO ce 3aab/hKaBa aa
CIa3Ba ycIlIOBHSTA, OIIMCAHU 10-710J1y.

HacrosmusaTt 1oKkyMeHT chabpika HHpopmarus 3a neitnocrra Ha ,,PARFIMO.BG” u o6muTte
YCIIOBUSI 32 MOJ3BaHe Ha ycayrute, npeaocrasiuu ot "PARFIMO.BG”, kato ypexaar
OTHOIIECHUATA MEX]Ly HaC U BCEKU €UH OT IOTPEOUTENNTE HHU.

[ToTrBBpkaaBaneTo Ha OOIIKTE YCIOBHS € HEOOXOIUMO U 33IBJDKUTEITHO YCIOBHUE 32
CKJIFOUBAHETO Ha joroBopa Mexay [lorpedurens u ,,PARFIMO.BG”.

C npuemanero Ha O0mute ycnosus [loTpedurensr ce cpriacsasa aa ObaaT 00padboTBanu
HErOBUTE JIMYHU JaHHU Ha OCHOBaHME ckiroueHust Mexay Hero u PARFIMO.BG gorosop.
TaxuBa maHHM ca UMeHa, TelnedOH, aapec U UME.

II. IEOUHUILINN

3a OCJINTC Ha HACTOAILIMTC O6IJ_II/I ycCi10BUs JOJYIIOCOUCHUTE ITOHATHUS CJICABA d CC pa36HpaT B
CIC€IHUsA CMUCBHII:

Caiir - http://www.parfimo.bg u Bcuuku HErOBH MMOACTPAHUIIH.

IMoTpeduTe - € Bcsiko pu3ndecko Juile, KOeTo MPUI00UBa CTOKH MM TIOJ3BA YCIIyTH, KOUTO
HE ca IpeIHa3HAYeHU 32 U3BBPIIBAHE HA THPTOBCKA WM MPOdECHOHATHA IEHHOCT, U BCIKO
(bu3MUecKo IUIle, KOETO KaTO CTpaHa Mo JOTOBOP MO TO3U 3aKOH JIeCTBa U3BBH PAMKHUTE Ha
CBOSITa THProOBCKa WX MpodecnoHanHa AeHHOCT.

OO6uru ycaoBus — HacrosiuTe OOIIM yCIOBUSI, KOUTO BKJIFOYBAT YCIIOBHUS 3a MOJI3BaHE,
MOJINTUKA 32 3alllUTa Ha TUYHUTE TaHHU, OUCKBUTKH, MPaBUJIA 32 PETUCTPALUs U JOCTaBKa,
JTOOPOBOJTHO pelIaBaHe Ha CIIOPOBe, (GOPMYIISIpH 3a 0TKa3 OT IOTOBOP U 3aMsHa U BCSAKA
Jpyra nmpaBHO3HauMMa HH(opMaIus, KosITo ce Hamupa Ha Caiira.

JInunu faHHM - nHGopManus 3a GU3NYECKO JIUIle, KOSTO pa3KpuBa Heroparta (pusnyecka,
MICUXOJIOTMYECcKa, YMCTBEHA, CEMEHA, NKOHOMMYECKA, KYJITypHa WIH 00IIeCTBEHA
UJEHTUYHOCT.

CTroka - 1BImKrIMa MaT€puraiHa BEIl, C U3KIIFOUYCHHUEC Ha BCIIUTE, IIPOJaBaHU ITIPpH
NMPUHYAUTCIIHO U3IIBJIHCHUC UIIN YPEC3 APYTU MEPKU OT OITPAaBOMOIICHHU OT 3aKOHA OpraHu,
KaKTO MW BCIIHU, U30CTaAaBCHU WUJIK OTHETHU B I10JI3a HA AbpiKaBaTa, 00sBEHM 3a npo;la>K6a OoT
ABPIKAaBHU OpraHU. Croku cau BOJa, ra3 U CICKTPUICCKA CHEPT U, KOraTO CC Ipeajiarar 3a
npoua>I<6a, OITAaKOBAaHU B OI'PaHUYCH 00eM WK B OIpEACIICHO KOJINYECTBO.

[orosop 3a npoaa:kda - 10roBop, o cujaaTa Ha KOMTO ThPrOBELbT IPEXBBPIIS WIH CE
3aJbJKaBa 1a MPEXBBPIIM COOCTBEHOCTTA HA CTOKU Ha MOTPEOUTENIS, a MOTPEOUTENAT
3aIuiala WM ce 3abJKaBa Ja 3allIaTH [IeHaTa 3a TSX, BKIIOUUTEIHO JOrOBOPUTE, MMAIIH 3a
IIPEIMET €THOBPEMEHHO CTOKH U YCIIYTH.
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IIpouenypa 3a aiTepHATHUBHO pelIaBaHe HA MOTPeOUTEJICKH CIIOPOBe - IIPOLIEypa 3a
M3BBHCHIACOHO peliaBaHe Ha MOTPEOUTEIICKU CIIOPOBE, OTTOBApSIA HA H3UCKBAHUATA HA TO3H
3aKOH U OCBIIECTBSIBAHA OT OPTaH 3a AITEPHATHUBHO pelllaBaHEe Ha MOTPEOUTENICKH CIIOPOBE.

HI. MPEJOCTABAHU YCJIYI'N

Un. 1. Ha Caiita [TotpebuTenure mMaT Bb3MOXKHOCT Ja CKIIFOUBAT JOTOBOP 32 MOKYITKO-
npoaaxk6a u pocraBka Ha npemiaranute ot “PARFIMO.BG” croku.

IV. PETUCTPAIIUA U TAEHTUOUKALIUA

,PARFIMO.BG” unenrudunupa [lorpedurenure Ha caiiTa 4pe3 CbXxpaHEHHE Ha JIOT-
¢aiinose Ha cbpBbpa Ha Caiita u Ha IP anpeca Ha [lorpeburens.

»PARFIMO.BG” uma nipaBo aa crompa u u3noi3pa nadopmanus oTHocHO [ToTpeduTenure
Ha OCHOBAHUE U 32 LIETIUTE HA U3IIBIHEHUETO Ha CKIIIOYCHHS IPU OOIIN YCIOBUS C
[TorpebuTens noroBop. Unpopmanusra, upe3 KOSTO JHULETO MOXKe Ja Ob1e
UICHTHQUIMPAHO, MOKE Ja BKIIIOUYBA UMEHA, TeNedoH, aapec, UMEl, KaKTo U BCSKa ApyTra
nHpOpMAaIH, KOSTO JUIETO MPEeI0CTaBs J0OPOBOIHO MpH peructpanusta. Madopmarmsra
BKJIIOUBA U BCSKA pyra, kKosaTo [loTpeduTensar BpBexk/a, U3I0JI3Ba WU IPEOCTaBs MPH
noJi3BaHe Yciayrure, npenocrassiau ot ,,PARFIMO.BG™.

Ha caiita morar aa ce peructpupat camo iuua Haja 16 rogunu. [Ipu perucrpanusta cu
JIMIIETO MapKHpa Yyek-00Ke, ¢ KOMTO ekIapupa, 4e MMa HaBbpIlIeHU 16 roJuHu.

,PARFIMO.BG” nonara apikuMata rpuxa 1 oTroBaps 3a 3aliuTa Ha nHpopManusra 3a
[ToTpeburens, craHanga My U3BECTHA IO [TOBOJI HA pErUCTpalusITa, OCBEH B CIy4yauTe Ha
HENpeo0JMMa CUJIa, CIIy4alHO ChOUTHE UITH 3JI0YMHIIUIEHHU JAEHCTBHSI HA TPETHU JIMLA.

B perucrpannonnara gopma, nonbsiaBana ot [Torpedburens npu peructpauusira,
,PARFIMO.BG” 0603Ha4aBa 3aJbJKUTEIHUS WIN T0OPOBOJIHUS XapaKTep Ha MPEAOCTaBsIHE
Ha JIAaHHUTE U MOCJIEIUIUTE OT OTKAa3 3a MPEJOCTaBIHETO UM.

“PARFIMO.BG” Mo3e fja pa3kpuBa JUYHU JaHHU Ha TPETH JIMLIA CaMO B IIPEJIBUJICHUTE OT
3aKOHa CIy4ad U MpH MPeIBUACHUTE B 3aKOHA 00CTOSITEICTBA WU CIIE/ U3PHYHO ChITIACUE OT
[ToTpeburenure.

[ToTpeOuTensaT MoXKe Aa ce perucTpupa KaTo MOITbJIHU ChbOTBETHATA €IEKTPOHHA Gopma 3a
perucrpanus, 10cThIIHA B peaiHo BpeMe (on-line) B uTepHer Ha caiita Ha ,,PARFIMO.BG”,
Ia u3paszu ceriaacue ¢ O0mure ycioBusl.

Upe3 HaTUCKaHE HAa BUPTyaIHUs OyTOH ¢ TeKcT "Perucrpanus” nim Apyr aHaJOrMYEeH TEKCT,
MMallo cujiaTa Ha MUCMEHO MOTBBpkAeHHe Ha O0muTe ycnosus, [loTpeduTensT nu3pbpiiBa
€JIEKTPOHHO U3SBJIEHUE [0 CMUCHJIA HA 3aKOHA 3a €JIEKTPOHHUS JOKYMEHT U €JIEKTPOHHUS
MOJIINC, C KOETO AEKJIapupa, 4e € 3amo3Hat ¢ OO1uTe ycaoBys, IpUeMa I'l U Ce 3abJIXKaBa
Jla TY CTIa3Ba.



»PARFIMO.BG” moe na cbxpaHsiBa B Jior-(aitioBe Ha cBosi CbpBBD IP agpeca Ha
[TorpeOuTens, KakTo M BeAKa Apyra HH(popMaIus, Heo0XoauMa 3a HACHTU(OUIUPAHETO MY H
BB3IPOU3BEXKIAHE HA EIEKTPOHHOTO My M3SIBJICHHE 3a IpuemMane Ha OO1uTe yCiIoBUs B
cllyyail Ha Bb3HUKBaHE Ha paBeH crop. TekerbT Ha OOmMTE YCIOBUS € JOCTHIIEH B
HNutepner na caiita Ha “PARFIMO.BG” no HaunH, KOWTO MO3BOJIsIBA HETOBOTO ChXpaHsIBaHE
U BB3IIPOU3BEXKIAHE.

[Tpu nomrpiiBaHe Ha 3asBICHUETO 32 peructpanus [loTpeOuTessIT e ATbKEeH Ja MPeI0CTaBu
II'BJIHA U BEPHU JAHHU OTHOCHO CAMOJIMYHOCTTA (32 (PU3UYECKUTE JIUIA), TPABHUS CTATYT (32
IOPUIMYECKUTE JIUIA) U IPYTUTE U3UCKYEMH OT elekTpoHHata popma Ha ,,PARFIMO.BG”
JTAaHHH, KaKTO U Ja TH aKTyalu3upa B 7 (cefeM) JHEBEH CPOK OT TSAXHATA MPOMSHA.
[ToTpeOuTensT nexaapupa, 4ye € ChriiaceH Ja Mpe0CTaBy Taka U3UCKBAHUTE JIMYHU JIaHHH,
IIPH KOETO rapaHTupa, 4e JaHHUTE, KOUTO MPEIOCTaBs B Mpolieca Ha PETUCTpallis, ca BEpHHU,
II'BJIHA U TOYHU U IIPU IPOMSIHA HA MOCJEIHUTE 11I€ TH aKTyalIu3upa CBOEBpEMEHHO. B ciyuait
Ha npenocrapsHe Ha HeBepHU AaHHU “PARFIMO.BG” numa npaBo aa npekpartu Uiy cupe
He3a0aBHO U 0e3 MpeIn3BeCcTHE MPEIOCTaBIHETO Ha YCIYTUTE, KAKTO U MOAIBPKAHETO HA
peructpanusta Ha [lorpedurens.

[Tpu perucrpanusra cu [loTpeOUTENAT MMOTyyaBa YHUKAIHO MOTPEOUTEIICKO UME, KOETO MOXKE
na 0bae 1 mocoueHus ot [loTpeduTess nMei, 1 maposia 3a JOCTHII 10 YCIYTHTE, JOCTHITHH
npe3 yeoOcaiita Ha ,,PARFIMO.BG”.

[ToTpebuTtenaT Moxe J1a yrpasisBa HOTPEOUTEICKUS CH Mpodwt Ha caiita. Upes mpoduia cu
[ToTpebutensat Moxe:

1. Z[a BUJU UCTOPUATA HA HAITPABCHUTC ITOPBHUKHU
2. Z[a npocicasaBa CTatyCa Ha IOpbYKaTa

[TotpeburenckoTo ume, ¢ koero [loTpeduTensar ce perucTpupa, He My JaBa HUKaKBU APYTH
IIpaBa, OCBEH M3PUYHO MMOCOYEHUTE B HacTosmuTe OOIIHM yCIoBHUS .

PGFI/ICTpI/IpaH_[I/IHT B KaUC€CTBOTO CH HA NPCACTABUTCII HA FOPUINYCCKO JIMIC € IUIBKCH [1d
BBBCAC IIBJIHOTO CU UME U aAPEC, PECIl. HAMMCHOBAHUECTO HA FOPUINYICCKOTO JIUIEC, KOCTO
IpeaAcTaBJIsABa.

[ToTpebuTensT e JUTb>KEeH /1a IoJjlara BCUYKU IPUKH U J1a IpepreMa HeoOX0AUMHUTE MEPKH,
KOUTO pa3yMHO C€ Hajarar, C LIeJ1 Olla3BaHe Ha IapoJiaTa CH, KaKTO U Ja HE IIPaBU JTI0CTOSTHUE
Ha TPETH JIUIIA MapoJiaTa Cu U Ja yBenomssa HezabaBHO ,,PARFIMO.BG” B ciyyait Ha
OCBIIIECTBEH HEMPABOMEPEH JIOCTBII, KAKTO U MPU BEPOATHOCT U CbMHEHHME 3a TaKbB. TOMN
HOCH OTTOBOPHOCTTA M PUCKA 3a ONA3BAaHETO HA CBOSITA MapoJia, KAKTO U 32 BCUYKH JIEUCTBUS,
KOMUTO CE€ U3BBPIIBAT OT HETO WA OT TPETO JIMLIE YPE3 U3I0JI3BAHE HA NIAPOJIATA MY.

V. IOPBYKA

[Totpeburenute u3non3par uuTepdeiica Ha yeodcaiira Ha ,,PARFIMO.BG”, 3a na ckitouBat
JIOTOBOPH 3a MOKYNKO-Tipojiaxk0a Ha npeanaranute ot ,,PARFIMO.BG”.



[Ipu numnca Ha HATMYHOCT OT najieHa croka ,,PARFIMO.BG* cu 3ama3Ba npaBoTo J1a OTKaxe
MopbyKara.

Crnen n3bupane Ha eIHA WM ITOBEYE CTOKH, Mpeiaranu Ha yeOcaiita Ha ,,PARFIMO.BG”,
[ToTpeburensat TpsadBa Aa 100aBU CHIIUTE B CIHCHKA CU ChC CTOKH 3@ MOKYIIKA.

HeoOxonumo e [TorpeburensaT na npeaocTaBu JaHHU 32 U3BBPIIBAHE HA JOCTaBKaTa U Ja
n3bepe crocod 1 MOMEHT Ha IUIallaHe Ha [IeHAaTa, cje]l KOETO Ja MOTBbPAU HOpbUKaTa 4pe3
nHTep(eiica Ha caiTa.

[Tpu u3BBpHIBaHE HA TOPBUKaA, [IoTpeOUTENAT MOTyUaBa MOTBBPIKICHUE IO UMEHIT, ue
IOpBhYKaTa My € IIpUeTa.

HUnghopmayus 3a knuenmu, yuacmeawu 6 npoepamama " Kopexmen maecazun” na
Pazaruvaj.com:

C uen npaBwiHOTO (PyHKIIMOHMpaHe Ha nmporpama KopekTeH marasun Ha Pazaruvaj.com
(Naspers OCS Hungary Kft. Anpec: 1074 Budapest, Rakoczi ut 70-72., Jlan. Homep:
HU24868291, Per. No: 01-09-186759) cnen HarpaBeHUTE TyK MOKYIKH UMEHIIBT Ha KIMEHTA
KaKTO M UMECHATa Ha 3aKyIICHUTE CTOKH Ile ObIaT npepocTaBeHu Ha Pazaruvaj.com. Taka
MPEJOCTAaBeHUTE IaHHH CITYKAaT 3a ChOMpaHe U MyOJMKyBaHe Ha KIIMEHTCKH OT3HUBH. JIMUHHUTE
JIAHHU TIOJTYY€HH 110 TO3U HaYWH ce 00paboTBaT ChITIACHO JCKIIapalusiTa 3a
KOoH(}uIeHIMaTHOCT Ha Pazaruvaj.com

Pazaruvaj (Online Comparison Shopping Kft. (H-1074 Budapest, Rakoczi ut 70-72., JlanbueH
HoMmep: 24868291-2-42, Cpnedna peructpanus: 01-09-186759) e ynbiiHOMOIIEH
aJIMIHHCTPATOp HA JJaHHHU BB BPB3Ka C H3MEPBaHE KIMEHTCKOTO YJJOBOJIETBOPEHHUE B
pamkute Ha [Iporpamara Kopekten Mara3un. Cren nokyrnka, e-mail agpechT Ha KJIIMEHTa ce
npenpaina keM Pazaruvaj. [Ipenpamanero Ha JaHHUTE Ce OCHIIECTBSIBA C 1I€1 U3UCKBAaHE Ha
MHEHHS OT KIIMEHTUTE U IMyOJImKyBaHe uM. Taka nmpenpaTeHusar e-mail agpec ce
anmuHucTpHpa oT Online Comparison Shopping Kft. kaTo 1nyHn gaHHu Mo Hare
HapeXxIaHe, MPHU HATMYHETO Ha ChOTBETHUTE JOTOBOPH M YCIIOBHUS 32 ONa3BaHE CUTYPHOCTTA
Ha JJaHHUTE.

E-mail anpechT ce aAMUHHCTpUpA U 3aIIFCBa KaTO JJMYHH JaHHH, C [IE]l H3MEpBaHe Ha
KITMEHTCKO YIOBJIETBOPEHHE U C KOHKPETHU OM3HEC IEJH, CPEILy KOUTO MOXKE J1a U3MPaTUTE
BBb3pakeHHE Ha HalMTe ajgpecu. Bamusat e-mail aapec ce cbxpansBa ot Pazaruvaj (Online
Comparison Shopping Kft. H-1074 Budapest, Rakoczi Gt 70-72.) kaTo aAMUHUACTPATOP Ha
JIaHHH, C 1IeJI IPOYYBaHUS U Upe3 MOMOIITA Ha BEIPOCHHUIIH.

MonuM 1a 00bpHETe BHUMAaHUE, Y€ B paMKHUTE Ha TporpaMa KopekTeH Mara3uH JaHHUTE Ha
KIMEHTHUTe na3zapysaiu ot Parfimo.bg ce 3ama3Bat B 6a3ara qanau Ha Pazaruvaj.com (umeiin
aJipec ¥ UMe Ha 3aKyIneHus poayKT). ChriacHO JAeKIaparusaTa Hi 33 KOHQUISHITHATHOCT,
TE3U JaHHU HE Ce MPEAOCTaBAT Ha TPETH CTPaHH. AKO KellaeTe UMEWn ajipechT Bu na He
O0bs1e 00paboTBaH U IpenocTaBsH Ha Pazaruvaj.com, MoJIst 1a HU yBEJOMHUTE CBOCBPEMEHHO
3a ToBa Baiie nckane Ha enekTpoHHara HU nora: info@parfimo.bg

Tecrepute Ha mapdromMu He ca IpeIHA3HAYCHH 3a TUYHA yIoTpebda, a ¢ 1ed u3npooBaHe Ha
apoMara Ipu npojaxo6a Ha map@oM B Mara3uH Wid ThPrOBCKH OOCKT.



“PARFIMO.BG” uma npaBo J1a OTKa)e J1a CKJIFOYH JIOTOBOp ¢ HeKopekTeH [ToTpeduTer.
“PARFIMO.BG” uma npaBo na tpetupa [loTpeduren kaTo HEKOPEKTEH B CIydanuTe, KOraTo:
1) e naymie Hecma3Bane OT cTpaHa Ha [loTpeburens Ha OOIIUTE YCIOBUS;

2) € yCTaHOBEHO HEKOPEKTHO, apOraHTHO WM TPy0O OTHOLICHHE KbM MPEICTABUTEINTE HA
“PARFIMO.BG”

3) ca ycraHOBeHHM CUCTeMHHU 3710ynoTpedu ot [lorpedurens cupsimo “PARFIMO.BG”.

VI. KAK 1A HAITPABUM ITIOPBYKA

[ToppukuTe ce mpuemar Ha caiita 24 yaca B JEHOHOIUETO, 7 THU B CEIMULIATA, BKIFOUUTEITHO
B IOYMBHMTE JHU U B JHUTE HA OPULIMAIHUTE MIPa3HULIM. 3a J1a ce TeHepupa MopbyuKa mpe3
caiiTa, He € 3aJbJDKUTEITHO Jla perucTpupare norpedurencku npopui. [loppuBanero Ha
oIpeJiesIeHa/u OT MOTPeOUTEIs CTOKA/U Ce N3BBPILBA 110 HAKOJIKO HaYMHA!

e NOPBYKA Mpe3 caiiTa - MOXKETE Ja HAIIpaBUTE MOPBHUKA IIPE3 caifTa, aKTO U3I0JI3BATE
O0yrona "Kymnerte", KOWTO ce HaMupa O BCEKH HATUYEH MPOAYKT. To3u OyToH n00aBs
n30paHus MPOIYKT B NOTPEOUTEIICKATa KOIIHUIIA, CJIEA KOETO OTPEOUTEIAT nMa
BB3MOKHOCT /1a 100aBH 011 MPOJYKTH B HEs WM 3 IPOABIKU KbM 3aBbPIIBAaHE Ha
nopbukara. [Ipu 3aBppiIBane Ha MOpBHYKATA, TOTPEOUTEIAT UMa BH3MOXKHOCT /12
Ipersiena NpoAyKTUTE, KOUTO € PEIII 1A 3aKyIH, TEXHUTE LIEHHU U KpailHaTa cyma 3a
IUIallaHe, KakTo U Jia ce Bh3IMO0JI3Ba OT AOI'BIHUTEIHO HaMaJleHue, ako pas3moJsiara ¢
Bayuep 3a OTCTHIIKA WK APYT NMPOMOIMOHaNeH Ko [ToTpeOuTensat Moxe Ja 3aBbpIlu
MOpBhYKaTa C BeYe pErucTpUpaH MOTPEOUTENCKU PO, 1a perucTpupa HOB MpouI
WJIM CaMo J1a TIOITbJIHY U3MCKBAHUTE JIaHHU 3a IUIaTel U MOoJIy4yaTell Ha IpaTKaTa:
MMeHa, e-mail, TenedoH, aapec, kKakTo u /a u3depe HaunHa Ha rianane. Cien
(buHaMM3MpaHeTo Ha MOpbUKaTa U U3IpalllaHe Ha TaKka HalpaBeHaTa 3asBKa, Ha
noco4yeHust e-mail mie 671 U3NPATEHO MOTBBPKIACHNUE ChC 3alKica Ha BbBEACHATA
uHpopmanus. 3a BCEKH eTan oT 00paboTBaHETO Ha MOpbUKaTa (MOTBbPKJaBaHEe Ha
HaJIMYHOCT, U3IIpalllaHe U IPYTH) MOTPEOUTENSAT 1€ ObJIe YBEIOMSIBAH C OT/AEIEH e-
mail, kaTo cTaTyca Ha TeKyllaTa, KakTo M Ha MPEeIUIIHNA TOPbUYKH, TOTPEOUTENAT
MOJKE JIa CJICAN U OT CBOS MoTpeduTescku mpodmt B Www.parfimo.bg, ako e
U3I0/I3Bal TaKbB.

e mnopbukKa no rejedgoHa — MoxeTe J1a nopbuate 1 Ha Tenedon 0700 16 116, karo Ham
ChTPYAHUK Il preMe noprukara Bu u me Bu acuctupa. Ilorpeburenst npasu
3asiBKa 3a MOpBhYKa HA MOCOYEHUSI TeJIeOH 3a U30paHUTE OT HETO CTOKH, KaTO
IIpeI0CTaBs Ha oneparopa Ha www.parfimo.bg HeoOXxoauMuTe TaHHU 32 U3BBPIIBAHE
Ha JIoCTaBKaTa (MMe Ha MoJy4aTell, aipec Ha JOCTaBKa U T.H.) U APYTU CHEIHAIHU
M3HMCKBAHUA 32 U3IIBJIIHEHUE HA IOPBUYKATa, aKO UMa TAKUBA.

* IOPBYKA Ype3 YaT HA )KUBO € ONEPaATOP- U3IOJI3BANTE YaT MPo30pera, KOMTo
MOJKETE J1a HAMEPUTE Ha caiiTa U 11le UMaTe Bb3MOXKHOCT Ja 3a1eTe Bamr BbIpoc kbmM
npodecroHanHO 00YYEHUTE HU CHTPYIHUIM WK J1a HAalIPaBUTE MOPHYUKA, KaTo I11e
MIOJIyYUTE I'bJIHA TIOMOIIL B LIENHS ITPOLIEC

* IMOPBbYKA Ype3 eH CTPAaHULIATA HU BbB DelicOyK - TOBa € IPYT U ChIIO MHOTO
JieceH M y100eH HauuH J1a 3a/1a7IeTe CBOW BBIIPOC WIIM J1a HAPABUTE MOPBUKA Ype3
HamaTa ¢pupMeHa cTpanuia BbB DeiicOyk. 3a 1a HapaBUTE TOBA € HY»KHO CaMmo Ja
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XapecaTe CTpaHHIlaTa HU U J1a HU U3IPaTUTE B JINYHO chOIeHne Bamero nurane wim
IIPOJYKTH, KOUTO XkeJaere Aa nopbyare. OCTaHAIOTO 1€ HAPaBU Halll ChTPYIHUK
BMecTo Bac. Xapecaiite Hamata ctpanuiia BbB DelcOyK U yJacTBalTe B UTPUTE U
KOHKYPCHTE C Harpajau, KOMTO CE OpraHu3upaT TaM BCsKa CeqMULA:
https://www.facebook.com/parfimo.ba/

e TMOPBYKA Ype3 eJleKTPOHHA moua (email)- ToBa e Apyr HaUMH J1a 33]1aJI€TE CBOM
BBIIPOC WK J]a HalpaBUTE MOpbUKa JecHO U yao0Ho. M3nparere Bamero 3anutBane
Ha: iInfo@parfimo.bg u HammTe npodecroHaNHN KOHCYJITAHTH IIE OTTOBOPST B HAl-
KpaTKU CPOKOBe U 11ie Bu acuctupar npu Hyxaa

[TopbukuTe U 3aUTBAHKUATA OT CTPAHA HA KIIMEHTHTE ce 00paboTBaT OT ONepaToOpuTe Ha
www.parfimo.bg B pamkute Ha paboTHOTO Bpeme. [lonapbKbT KbM BCsIKa MOPHYKA, MOXKE J1a
ObJie pa3uyeH, B 3aBUCHMOCT OT TEKYILIUTE IPOMOIMU KbM MoMeHTa. Parfimo.bg cu 3ana3sa
MPaBOTO JIa IIPaBH IPOMEHU U KOPEKIIMHU Ha MpelaraH|Te MoapbIiH, CIPSIMO BUIa HA
MOMEHTHATa IIPOMOILIHS.

Bendku n300pakeHus ¥ OMCaHus Ha TIPOJIyKTH B caiita Www.parfimo.bg ca
OpPUEHTUPOBBYHHU, C UHPOPMATUBEH XapaKTep U MOAJIekKaT Ha IPOMEHHU.

Parfimo.bg He HocH OTrOBOPHOCT OTHOCHO (PaOpPHUHUTE OMAKOBKH HA MPOIYKTHUTE (HAMp., HO
HE caMo - JIUIca Ha 1neiodaH, X0J0rpaMHH CTUKEPU U IPYTH), KAKTO M IPOMEHH 0 apomara,
KOUTO MPOU3BOIUTEINTE NEPUOANYHO U3BBPIIBAT B TOJAUHUTE TIPpU peopMyTupaHe Ha
ChILIECTBYBAILlX apPOMaTH.

Tecrepute Ha napdromMu He ca IpeJHA3HAYEHH 3a JUYHA ynoTpeda OT MOTPeOUTEIHTE, T.€. Te
ca IpeJHa3HaueHH 3a MpoAaxo0a ¢ 1en u3NpoOBaHe W/WIIK NPEeACTaBsIHE Ha AaJIeH apoMar B
TBPrOBCKH OOEKTH, Mara3uHu, MPE3eHTANH U JAp. BCHYKH 1IeHHN, BKIIIOYUTETHO
IIPOMOLIMOHATHUTE 1IEHU Cca BAIWIHH IO MOMEHTA, B KOWTO MPOAYKTa ObAe U3TETJICH WIN
n3uepnad. OTCTHIIKK HE MOoraT J1a ObJaT KOMOMHUPAHU U 100aBSHU.

VII. HEHA HA ITIOPBYKATA

(1) LlenuTe Ha mpeasiaraHUTE CTOKH ca T€3u, TocoYeHu Ha yeOcaita Ha ,,PARFIMO.BG” kM
MOMEHTa Ha U3BBPIIBAHE HA TOPHUKA, OCBEH B CITyYyau Ha OUYEBHJIHA TPEIIKA.

HCHI/ITC Ha CTOKUTC BKJIFOUBAT I[ﬂC, B CJIy4auTC, B KOUTO € MMPCABUACHO HAYUCIISIBAHCTO MY.

,PARFIMO.BG” cu 3ama3Ba nmpaBoTO /1a IPOMEHs 110 BCAKO BpeMe U 6e3 MpeIu3BecTHe
LHCHUTC Ha MPpCAJIaraHuTe Ha calita CTOKH, KaTO TaKMBa IPOMEHU HAMA A 3acArat B€4C
U3BBPUICHN TOPBHYKH.

(1) ,,PARFIMO.BG” moe 1a mpeocTaBsi OTCTBIIKY 3a CTOKHUTE, MpeJlaraHy Ha caiiTa,
CBIVIACHO OBIATapCKOTO 3aKOHOATEICTBO U IpaBmia, onpeaenesu ot ,,PARFIMO.BG”.
[IpaBuara, NpUIOKUMU 32 TAKMBA OTCTHIIKH, Ca HATMYHU Ha MSICTOTO, KBAETO € MOKa3aHa
orcTbrkara. OTCTBIIKA MOTAT Jia Ce MPEI0CTABAT MO pa3iIuyHu (GopMu (Hamp. IPOMOIHIH,
OTCTBIKH 32 JOSIHOCT, MPEAOCTaBIHN UHAUBUAYAIHO, HAa CIy4YaeH MPUHIUI UK B PE3yiITaT
Ha y4acTHe B ChbCTE3aHUE UIIM KIIMEHTCKO IMPOYYBAHE).
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Pazanunure BUJO0BE OTCTBIIKHK HC MOTaT J1a C€ KOM6I/IHI/IpaT IIpHU IMOPBHYKaA U 3aKyIlyBaHC Ha
¢JHa 1 Chllla CTOKA.

VIII. MIPOBJIEMU ITPU UBITBJIHEHUE HA TTIOPBUYKATA

Wsneiaaennero Ha Bamara IMOpBbYKa MOXKEC 1a 6’L,Z[e BBIIPCITCTBAHO ITOpaAr HAKOSA OT
CJICOHUTC NIPUYHNHU:

1. Enna uiam BCUYKK OT MOPBUYAHUTE CTOKH HE Ca B HAJIMYHOCT- B TO3M CIIy4ail HUE 111e
YCTaHOBUM KOHTAkKT ¢ Bac B Hali-kpaTbk CpOK.

2. He e u3BbpiIeHO mamane (3adaBsiHe Ha IJIAaHeTo) OT CTpaHa Ha MOTPEOHUTEsI, ako €
n30pan 6aHKOB IIPEBO/I.

3. [ToTpeOuTensar e mocoYrI rpelieH WIH HEeMIbJICH a/Ipec 3a JOCTAaBKa.
4. JIunca Ha aKTyaJieH TeJeOH 3a KOHTAKT C TIOTPEOUTEIISL.
5. TexHnuecku npodiaem

HpI/I BB3HUKBAHC Ha Hp06JICMI/I C JOCTaBKaTa IO Halla BUHAa BCUYKHU JOIIBJIHUTCIHN pa3dxoau
0 M3IpaIlaHe WK PUEMaHe Ha CTOKHUTE Cca 3a Hallla CMETKa. BbB BCUUKU OCTaHAJIM CITy4au
MOCJIE/IBAIIO M3Mpall[aHe Ha MpaTkara e Obje 3a Bama cmerka.

IX. HAYUHU HA IIVTAIIIAHE

Koraro HOTpe6I/ITeJ'I$IT BpBIa CTOKA € IPpaBOTO Ha Bb3CTAHOBABAHC Ha 3allJIaTCHATa CyMa

Imopajau KakBaTo 1 J1a ouio InpudyrHa, ncHara, 00€KT Ha BB3CTaHOBsABAHE, CC HaMaJIsiBa ChC
CTOMHOCTTA Ha MoJryuceHara OTCTBIIKA, IIPUII0KEHA BbPXY CTOKATA, 1 CaMO JIEHCTBUTEIIHO

I1aTCHaTa cyma MnoAJICK Ha Bb3CTaHOBSABAHC.

(1) [HoTpeOuTenaT MoOXxe Ja 3amaaTy [ieHaTa Ha OpbYaHUTE CTOKU KaTO M3MO0JI3Ba 110 CBOM
n300p eaHa oT U30poeHuTe Ha yebcaiita Bb3MoxkHOCTH. Ha Caiita € Bb3MOXKHO IUIalaHe upe3
HAJIOXKEH IIaTeX, B Opoii(moyyaBaHe Ha MpaTkaTa Ha MSCTO OT oduca) U upe3 OaHKOB
IPEBO/I.

1. IInamaHe ¢ HaJI0’KeH IJIATE:XK: [IPH [I0JyyaBaHe HA CTOKATa IUIallaTe AbJKUMaTa cyMa Ha
Kypuepa

Tyk umare 1B€ Bb3MOKHOCTHU:

- IUIaIAaHe B OPOoi cymMaTa 3a HaJI0OKEeHHs IJIaTeX Ha Kypuepa

- IJIALAaHe ¢ 0aHKOBa KapTa - MOXETE /1 3aIUIATUTE CyMaTa 3a HAJTO)KEHUS TUIATeX C
Bamara kpenuTHa/neOuTHa KapTa JUPEKTHO Ha Kypuepa - Bceku kypuep Ha CITUIU u

BCHYKHU TEXHU OQHUCH, IPUTESIKABAT MOOMJICH TEPMUHA, Ype3 KOWTO CE U3BBPILIBAT ILIAIIAHHS
¢ 0aHKOBM KapTH



Axko [Torpeburensat uzdbepe onuusara 3a J0CTaBKa ¢ KypHuep U IJIallaHe ¢ HaJIOKEH IUIaTex,
TOU TpsAOBa J1a 3aIIaTH [IEHAaTa Ha OPBhUYAHUTE apTUKYJIU 3a€THO C IIEHAaTa 3a JOCTaBKa Ha
KypHepa Ipu MoJy4aBaHETO Ha CTOKaTa.

2. Ilnamane mo 6aHKoOB IbT (0AHKOB MPEBOJ): 3aIUIAINAHETO Ha Ab/KUMATa CyMa Ce
U3BBPIIIBA Upe3 OAHKOB MPEBOJI B yKa3zanarta oT WWw.parfimo.bg 6ankosa cmertka. Cuen
MoJTyyaBaHe Ha cymaTa B Hamata 0aHKOBa CMETKa, HUE IIIe u3IpaTuM nopbhukara Bu. B To3u
cilyyall IpH MoJydyaBaHe Ha CTOKATa HE JBJDKUTE IJIAllaHe Ha Kypuepa.

Axo ITotpeburensar nzdepe METO/] Ha TUIAIIaHE, BKIIOYBAI TPETA CTPAaHA - JOCTABUMK Ha
IUIaTeXHU ycuyrd, [lorpeduressit Moxke a ObieTe 00OBbpP3aH OT pa3nopeiONTe U YCIOBHUITA
W/WJM TaKCHTE Ha TaKaBa TPETa CTpaHa.

»PARFIMO.BG” He HOCH OTTOBOPHOCT, aKO JIaJIcH METO/I IJIalllaHe, BKJIIOYBAII] TPETa CTpaHa
- JIOCTAaBYMK HA IJIATEKHHU YCIyTH, HE € HAJTMYEH WJIU 110 IPYT HAaYMH HE (PYHKIIMOHUDPA
opaj iy MPUIMHU, KOUTO HE MOTAaT Ja ObJIaT BMEHEHHU BB BUHA Ha ,,PARFIMO.BG”.

X. OTKA3 OT IOI'OBOPA 1 3AMSIHA

(1) IlorpeOuTenst nMa npaBo Aa ce OTKaxke OT JoroBopa 0e3 Jja IocouBa MpUUnHa, 0e3 1a
IbJDKU 00€311eTeHHe WK HeYCTOMKa B 14-THEBEH CPOK, CYUUTAHO OT JlaTaTa Ha IpUeMaHe Ha
crokute oT [loTpeduresns unu ot TpeTo JIULE.

3a 1a ympaskHH MPaBOTO CH MO HacTosIaTa Kiaysa, [lorpeduTensT TpsOBa 1a yBe1oMu
HenBycmucieHo ,,PARFIMO.BG” 3a penieHueTo cu 1a ce 0TKaxke OT JOr0BOpa, KaTo
WHJMBHUIyATU3Mpa CTOKUTE, KOUTO YKeJjae J1a BbpHE, Upe3 NMPEe0CTaBsIHE HA BCUUKH JIaHHU 32
OCBILIECTBEHATA MMOPHUKA U I0CTABKa, BKIFOUUTEIHO, HO HE CaMO: ChbPKaHHE U CTOMHOCT Ha
MopbuKaTa, JaHHU Ha JIUIETO, HAIIPABUJIO MOPhUKaTa, TAHHU Ha JIUIETO, IPUEIIO JOCTABKATA,
M JaTa Ha JJOCTaBKara.

,PARFIMO.BG* ny6nukyBa Ha caiita cu (opMyJisip 3a yIpakHsBaHE TPABOTO HA OTKAa3 OT
J0roBopa. 3a ynpaxHsBaHe npaBoTo Ha otka3 ,,PARFIMO.BG* npegocrass Ha notpeOuTens
BB3MOXHOCT 32 U300p /a MOMBJIHYU U J1a U3MPATH MO €JIEKTPOHEH BT YPE3 HHTEPHET
CTpaHMIIaTa CTaHAAPTHUS HOPMYJISIP 3a OTKA3 WIK APYro HEABYCMHCIICHO 3asBieHue. B te3n
ciydau ,,PARFIMO.BG* He3a0aBHO u3mpaiiia Ha MOTpeOUTENs MOTBbPXKACHUE 32
[10JIy4aBaHE Ha OTKa3a My Ha TPacH HOCUTEIL.

N3rernere: @opmyiiap 3a 0TKa3 OT JIOTOBOP

B crotBercTBHE ¢ pasnopendute Ha wi. 55 ot 33I1, noTpeOuTeNsT € JIbKEH ja ChbXpaHsBa
MOJIyYEHHUTE CTOKH, TAXHOTO Ka4eCTBO M 0€30MacHOCT 0 MOMEHTA Ha TAXHOTO BPBIIAHE MPU
www.parfimo.bg. BsB Bua, B K0#TO ca OMIH MOTYUYCHH.

[ToTpeburensar e WTbXKEeH Aa BbPHE CTOKUTE 3a CBOSI CMETKA, KaTo T Mpeajae Ha
»PARFIMO.BG” uiiu Ha yn'bJIHOMOIIEHO OT MOCIEAHOTO JIMIIE, B CPOK OT 14 1HM OT Aartara,
Ha KoATO [ToTpeOuTensT € yrpaxHUI MPaBOTO CH HAa OTKa3 OT JIOTOBOPA.
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IIpu BpbIIaHe cTOKATA TPSA0OBA /1a € B OPUTHHAJIHATA CH ONIAKOBKA, 0€3 cJien OT
ynorpeda Wiy HapyliaBaHe HA TbProBCKHUsI BUI(HANP. Pa3KbCaHA ONMAKOBKA, 1eJ10(paH,
NPeMaXHATH €THUKEeTH, JIUIICBAIIU YaCTH H JP.).

Bpbmane uiiu 3aMsiHa Ha Pa30NaKOBAHU W/ MJIM TECTBAHU NMPOAYKTH He ce H3BbPIIBA.

»PARFIMO.BG* nma npaBo Aa OTJIO)H Bb3CTAaHOBSIBAHETO HA IUIAI[AHUATA JI0 TTOJTyYaBaHe
Ha CTOKHTE 00paTHO WJIM JOKATO He OBbJe MPEACTaBEHO JI0KA3aTEJICTBO, Y€ € CTOKHUTE ca
M3IPATeHH 00PAaTHO, B 3aBUCUMOCT OT TOBA, KOE OT JBETE CHOUTHS € HACTBITHIIO TIO-PaHO.

B cirydaii ue [ToTpeOuTensIT He U3IMBIHM 33 JbJDKEHUETO CH IO alnuHes 5, 6e3 1a yBenqoMu
,PARFIMO.BG” 3a 3a0aBstHeTO 1 0€3 J1a MPeI0CTaBU yBAXUTEIHA MPUYKHA 32 CHIIOTO, CE
CUHTa, Y€ TOU € OTTETIINII U3SABJICHUETO CU 33 YIPAKHIBAHE HA OTKa3 OT JIOrOBOpa.

Koraro BbB Bpb3Ka ¢ U3bjIHEHUETO 110 Jorosopa ,,PARFIMO.BG* e HanpaBui pa3HOCKU U
[ToTpebutenst ce oTkaxe oT norosopa, ,,PARFIMO.BG* uma npaBo na 3aabpxxu
CbOTBETHATa CyMa 3a HallpaBEHUTE Pa3HOCKU MJIM J1a U3UCKBA TAXHOTO ILIAIIAHE.

(1) IlorpeOuTenst HAMa OpaBo Aa ce OTKaKe OT JJOr0BOpa B ClIyyail ye MpeIMET Ha ChLIUS ca:

1.3a JOCTaBKa Ha CTOKH, HSpa6OTeHI/I I10 IIOpBYKa Ha HOTpe6I/ITeJI${ U1 CLO6paSHO HCTOBUTC
WHAUWBUAYAJIHU U3UCKBAHUA

2. 3a IO0CTaBKa Ha 3alleyaTaHy CTOKU, KOUTO ca pa3nedyaTaHy /WM U3NpoOBaHu cliel
JI0CTaBKaTa UM M HE MOTarT Jia ObAaT BbpHATH MOpaan CbOOpakeH!sl, CBbP3aHHU C IMYHATA
XUTHEHa U 3/1paBe

,PARFIMO.BG” Bb3cTanoBsiBa Ha [loTpeOuTens 3ammaTeHaTa OT HETO 1I€HA 3a BbPHATHUTE
CTOKH.

TpancnopTHUTE pa3xo/u MO BPBIaHEe HA CTOKAaTa OT KIMEeHTa KbM WWW.parfimo.bg ca za

cMemKa Ha Kauenma, KaTo HETOBO MPaBo € Jla n3depe Jaiu Ja s IOHece JIMYHO B oduca Ha
MarasuHa Wi Ja s u3npatu o kypuep. AapecsT e rp. Cousen 8800, yi. Uepro mope 20,

BX.A, eT.1, oduc 3

Koraro nonmyuenata oT moTpeOuTEN CTOKA HE ChOTBETCTBA HA XapaKTEPUCTUKHUTE, TIOCOUYCHU B
CTpaHHUIaTa Ha OHJIAH Mara3uHa, pa3xoJuTe M0 BPBIIAHETO Ha CTOKAaTa ca 3a CMETKa Ha
www.parfimo.bg. B To3u ciyd4aii KIHEHTHT 3aABJIKATETHO TPSIOBA J1a U3MPATH CTOKATa
o0paTHO KbM Hac, upe3 Kypuepcka pupma Criuau, KaTo mocouu mnoxyyaren pupma by
Cenraron OO/1, mo gorosop.

Buvpramu kvm HAC NPAMKU ¢ HAONCEH NIAMENC UL HAYUCTIEHA MAKCa 00CMABKA HAMA Od
b6voam npuemanu!

"PARFIMO.BG" Bb3cTaHOBsIBa B ITBJIEH pa3Mep 3arulareHara oT HOoTpeOUTeNst CTOMHOCT Ha

BBpHATaTa CTOKA HE MMO-KBCHO OT 14 JHU, CYMTAHO OT JaTtaTta, Ha KOSATO MOTPEOUTEIIAT €
yIpa)XHWI IPABOTO CH Ha OTKa3 no wi. 55 ot 3311

XI. TAPAHIIMU U PEKJIAMAIIUA
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(1) IlorpeOuTensT nMa IpaBo Ha pekiiamMalls 3a BCSIKO HEChOTBETCTBUE HA CTOKATA C
JIOTOBOPEHOTO/TIOPHUAHOTO, KOTATO CJIE JOCTAaBKATa, Ca OTKPUTH HEChOTBETCTBUS C
JI0TOBOpA 3a Mpoaaxoa.

»PARFIMO.BG” He HOCH OTTOBOPHOCT 3a pa3jiMKa B [IBETOBETE, KOSATO C€ JbJKU Ha
€CTECTBEHUTE PA3IUYHUS IIPU BH3IPOU3BEKIAHETO HA LIBETOBETE OT PA3JIUYHUTE MOJIECTH
MOHUTOPH.

[TosiBaTa Ha anepruyHa peakiys Wiu ApYyT MoJ00eH 3paBOCIOBEH MPOoOieM HE € B pe3yJiTaT
Ha JIeeKT Ha MPOAYKTA, a B MHAUBHUIyallHATAa PEAKLMs Ha BCEKU KbM ChCTaBKHTE, KOUTO Ca
BJIO’KEHH B CaMUs IPOIYKT.

Beunuku cToku, KOMTO MOAJIEKAT Ha TApaHLIMOHHO 00CIyKBaHe, ca MPUIPYKEHU OT
HEOOXOMMHUTE TOKYMEHTH ¢ HH(pOpMAaIHs 3a cpoka (24 Mecena), ycIoBUATa H MACTOTO Ha
rapaHIIMOHHOTO OOCITy’KBaHeE.

HOTpe6I/ITeJI$IT HC MOXKE J1a OCIIOPH CbOTBCTCTBHUECTO HA HOTpe6I/IT€JICKaTa CTOKa € 10rosopa
3a npoz[a>K6aTa I‘/I, KOraTo IIpHu CKJIIOYBAHCTO HA JOroBOpa € 3HACJI UJIM HC € MOI'bJI Ja HC 3HAC
3a HCCBOTBCTCTBUCTO.

(1) IlorpeOuTenstT nMa npaBo Aa MPeAsBH peKamalis Ha CTOKaTa, He3aBUCUMO OT TOBa JIaju
IIPOU3BOIUTEIIAT MU ThPrOBELBT € MPEIOCTaBUI ThPrOBCKA IapaHIiMs Ha CTOKATA.

Korato ynoBiieTBOpsIBAHETO Ha peKlaMallusATa ce U3BBbPIIBA Ype3 3aMsiHA HA CTOKAaTa ¢ Jpyra,
CHOTBETCTBAIIA HAa IOTOBOPEHOTO, ,,PARFIMO.BG* mie 3ama3u na notpeduTens
I'bPBOHAYAITHUTE TAPAHIIMOHHU YCIOBHSI.

(2) Ilpu npensBsBaHe Ha peKJIaMallMsATa HA CTOKA IOTPEOUTENAT MOXKeE J1a IPEeTeHANpa 3a
BB3CTaHOBSIBaHE Ha 3aIUlaTeHaTa CyMa, 3a 3aMEHSIHE Ha CTOKaTa ¢ JApyra, CbOTBETCTBAIlA HA
JIOTOBOPEHOTO WJIM 32 OTOMB OT LieHaTa. PexnaManusTa ce nojaBa MMCMEHO 4pe3 IOCOUCHHUS
MMENI, 10 TI0IIA WM NOoAAJIeHa 10 ajgpeca Ha ApyxecTtBoTo. “PARFIMO.BG* npencrass Ha
caiiTa CH JOCTBII 10 (POPMYJISAp 3a pEKIaMaIysl.

N3ternere: @opmyiiap 3a pexiiaMaius

KiueHThT ciieiBa 1a mpeoCcTaBy SCHa, ITbJIHA M HeJIByCMUCIIeHA HH(pOpMaLus 3a
BB3HUKHAJIMS Ka3yc B MUCMEHa (popMa U B 3aKOHOBO YCTAHOBEHHS CPOK 3a MPE/IBSIBAaHE HA
pekamaIs Ha eJeKTpoHeH anpec: reklamacia@parfimo.bg

[Tpu npensBsiBaHe Ha peKIaMalus MOTPEOUTENSAT IOCOYBA MPEIMETa Ha peKaMalusiTa,
MPEINOYUTAaHUS OT HEro Ha4MH 3a yIOBJIETBOPSIBAHE HA pEKIaMaIusaTa, CbOTBETHO pa3Mepa
Ha MpeTeHupaHara cyma, u ajgpec, TeaedoH 1 email 3a KOHTaKT. 3a Aa 0bJe Ka3yCchbT
paspelieH BbB Bb3MOKHO Hal-KPaThK CPOK, JKEJIATEITHO € J1a TIPUIIOKUTE U CHUMKOB
MaTepHal(caMo ako Ka3ychT Kacae KOHKpETeH/HU poayKT/u). Cies kaTo Ka3ychT Obie
pasrienaH u 00paboTeH, e MOTy4nTe MICMEH OTTOBOP Ha MMEHII ajipeca, OT KOWUTO €
npensgBeHa pexiamanusira (Parfimo.bg He Hocu OTTOBOPHOCT NPU €BEHTYaTHH MTPOOJIEMH
HE3aBHCEIN OT HAC 32 TOJIyYaBaHETO Ha ChOOIIEHUETO B 3aKOHOBO YCTAaHOBEHHUS CPOK).

[Ipu momaBaHe Ha pekyIaMaIys TOTPEOUTENAT 3aBJDKATEITHO CIIE/BA 1A TIPHIIOKH 1
JIOKYMEHTHUTE, Ha KOUTO CE€ OCHOBAaBa MPETEHIIUATA, & UMEHHO:
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1. nnameostcen 0oKymenm 3a nojiyuenama cmoka (U3aBa ce oT KypHuepa IpHu MojiydaBaHe Ha
IpaTkaTa); IpOTOKOJIM, aKTOBE I JIPYTH TIOKYMEHTH, yCTaHOBSBAI HECbOTBETCTBUETO HA
CTOKaTa C JIOFOBOPEHOTO; IPYTU JOKYMEHTH, YCTAaHOBSABAILM IIPETEHUUATA [10 OCHOBAHUE U
pasmep.

CpokbT criupa fa Teue Mpe3 BpeMeTo, HE0OXO0MMO 32 IIOCTHTaHe Ha CIIOPa3yMEHUE MEKIY
MpoJiaBayda u moTpeduTens 3a pemasane Ha copa. Ako “PARFIMO.BG* e npenocTaBui
THProOBCKa rapaHivs Ha CTOKATa U CPOKBT HA TapaHIUATA € TO-IbJIbI OT CPOKOBETE 3a
MpesBsIBaHe HAa peKIaMalusiTa o aji. 1, pekiamanusiTa MoxKe Ja ce MPeIsaBH 10 U3THUYAHETO
Ha CpOKa Ha ThProBCKaTa rapaHiius.

[IpensaBsiBaHETO Ha pekyiaMalis HE € IIpeUKa 3a MPEesBsIBAaHE Ha UCK.

(1) ,,PARFIMO.BG* nogabp:xa peructbp Ha npeasenute pexinamaiuu. Ha [lorpeburens ce
M3Mpaia JOKyMEHT Ha MOCOYECHHS OT HETO0 UMEHII, B KOWTO € MOCOYeH HOMEepa Ha
pekyiaManusTa OT perucrbpa u Buaa Ha crokara. Koraro ,,PARFIMO.BG* ynoBnerBopu
pekIamManusTa, u3/1aBa akT 3a TOBa, KOMTO c€ ChCTaBs B JIBA €K3EMILISIpa U MIPEIOCTABS
3aIBJDKUTENHO eIuH exk3eMIuisip Ha [Torpeburens.

(1) ,,PARFIMO.BG* npu ocHOBaTenHa peKiIaMaliusi MpUBeXkaa CTOKaTa B ChOTBETCTBUE C
JI0OTOBOpa 3a Mpojiaxkda B paMKUTE Ha €IUH MECELl, CUUTAHO OT MPEIBIBAHETO HA
pexnamanusta ot [Totpebutens.

AKO cTOKaTa He € IOIPaBeHa U cie]l M3THYAHETO Ha CPOKa I10 MpeIXoAHaTa ajJuHes,
[ToTpeOuTenaT uMa npaBo Ja pa3Bajiy JOroBOpa U Ja My ObJie Bb3CTAHOBEHA 3aIlIaTeHATa
CyMa MJIH Jla MCKa HamallsiBaHe Ha IleHaTa Ha NOTpeOUTeICcKaTa CTOKa ChIylacHo wi. 114 ot
33I1.

[TpuBexnaneTo Ha MOTpeOUTENICKAaTa CTOKA B ChOTBETCTBUE C JIOTOBOPA 3a Mpojiaxda e
6e3mutatHo 3a [lorpeOuTens. Toil He ABHKU Pa3XxoAu 3a eKCIeIupaHe Ha MOTpedUuTecKaTa
CTOKa WJIM 32 MaTepUaIM U TPYJ, CBbP3aHU C pEMOHTA i, M He MOHAacs 3HAYUTEIHU
Hey100cTBa.

(1) Ilpu HECHOTBETCTBHE HA MOTPEOUTENICKATA CTOKA C JOrOBOPA 3a Mpoax0a u Koraro
[ToTpeOuTensT He € yAOBIETBOPEH OT peIlIaBaHETO Ha peKjamMalusaTa, TO uMa IpaBo Ha
n300p MEXy eHa OT CIEIHUTE Bb3MOKHOCTH:

1. pa3BajidIHC HAa JO0IroBOpa U Bb3CTAHOBABAHC HaA 3allJIaTCHATA OT HCTO CyMad; HAMAJISIBAHC Ha
OeHara.

HOTpe6I/ITeJ'I$[T HC MOXE J1a IPETCHAXPA 3a Bb3CTAHOBABAHC HA 3aIljylaTCHATa CyMa UK 3a
HaMaJIIBaHC ICHATAa Ha CTOKATa, KOTaTO ThbpTOBCUBT CC ChIJIACH 1a 6’52{6 HU3BBPIICHA 3aMdHa
Ha HOTpe6I/ITeJ'ICKaTa CTOKa C HOBa WJIM J1a C€ IOoIIpaBu CTOKATa B paMKUTE Ha €IMH MECCI OT
NpeasaBiABaHC HAa pCKIIaMalluiaATa OT HOTpCGI/ITCJI}I.

ToHproBewbT € ATBXKEH Ja YAOBIETBOPH UCKaHE 32 pa3BajsiHE HA JJOTOBOPA U J]a Bb3CTaHOBU
3aIIaTeHaTa OT MOTPEOUTENS CyMa, KOTaTo CJIe/ KaTo € YIOBJICTBOPWII TPH PEeKIaMalliy Ha
MOTPEOUTENS Upe3 U3BBPIIBAHE HA PEMOHT Ha €JHA U ChIlla CTOKA, B PAMKUTE Ha CPOKa Ha
rapaHIusTa, € HaJIUIIE CJIe/Balla [0sBa Ha HEChOTBETCTBUE HAa CTOKATA C JOTOBOPA 32
npoaaxoa.



[ToTpebutensat He MOXKe J1a MPEeTEHANpPA 3a Pa3BAISIHE HA JOrOBOPA, aKO HECHOTBETCTBUETO HA
MOTPEOUTENICKATa CTOKA C JIOTOBOPA € HE3HAYUTEITHO U TOBA HE BH3MPENSATCTBA HeWHATA
HOpMaJHa ynorpeoa.

XII. MFHTEJIEKTYAJIHA COBCTBEHOCT

(1) IlpaBara Ha UHTEJIEKTyalTHA COOCTBEHOCT BHPXY BCUUKU MaTepUATH H PECYPCH,
pasnojoxxenu Ha yeocaiita Ha ,,PARFIMO.BG” (BKIFOUHTEIIHO HATMYHUTE Oa3u JJaHHU), ca
00EKT Ha 3aKpHJia Mo 3aKOHA 32 aBTOPCKOTO MPABO M CPOAHUTE MpaBa, MPUHAMIICKAT HA
»PARFIMO.BG” nnu Ha CbOTBETHO YKa3aHOTO JIUIIE, IPEOTCTHIIMIIO MPABOTO HA MOJI3BaHE
Ha ,,PARFIMO.BG”, u He MoraT 1a ObJIaT M3I0JI3BaHH B HAPYIIICHUE HA JCHCTBAIIOTO
3akoHoAarencTBo. [Ipu konupane Uil Bb3NPOU3BEKAaHEe HA HHGOpPMAIUs BHH OT
JOTYCTUMOTO, KaKTO U TIPU BCSIKO APYro HApyIICHUE Ha MpaBaTa Ha MHTEJICKTyalHa
coOcTBeHOCT BHpXY pecypcute Ha ,,PARFIMO.BG”, ,,PARFIMO.BG” uma npaBoto na
MpeTeHIUpa 00e3IIeTEHUE U 32 MPETHPIICHUTE MPEKU U KOCBCHH BPEIH B ITBJICH pa3Mep.

OcBeH B citydanTe, KOraTo € H3pHyHO YroBOpeHo, IloTpeOuTemnsat He Moxe aa
BB3NPOU3BEXK/IA, TPOMEHS, 3aIMYaBa, MyOIMKyBa, pa3lpoCTpaHsIBa U pasriacssa 1o Jpyr
Ha4MH HH(POPMAIMOHHUTE pecypcH, MyOnnKyBaHu Ha yeOcaiita Ha ,,PARFIMO.BG”.

(1) ,,PARFIMO.BG” ce 3aapmkaBa Ja nosiara AbbKUMaTa Tpuka J1a OCUTYPH Bb3MOKHOCT Ha
[TorpeOuTens 3a HOpMaeH AOCTHII 10 npenoctaBsnute ycuyru. ,,PARFIMO.BG” cu 3ama3sa
MIPaBOTO J1a IPEYCTaHOBU JOCTHIIA J10 IpenocTaBenure ycuyru. ,,PARFIMO.BG” uma nipaso,

HO HE ¥ 3abJDKEHUE, TIO CBOS MpEIeHKa /1a U3TpuBa MHPOPMAIIMOHHHA PECYPCH U MaTEepUAIIH,

myOTUKyBaHU B caiiTa CH.

XIII. ITPEKPATABAHE U PASBAJISSHE HA JIOT'OBOPA

,»PARFIMO.BG” nma mpaBo 1o cBoe ycMOTpeHue, 0e3 1a OTIpaBs pean3BECTUE Ja
MpEKpaTH €AHOCTPAHHO JI0I0OBOpPA, B ClIydail 4e yCTaHOBH, Y€ MPEJOCTABIHUTE YCIYTH CE
M3MO0JI3BaT B HapyIlIEHNE Ha HACTOSIIUTE OOIIM YCIIOBUS, 3aKOHO1aTeICTBOTO B Perybnuka
bearapus u obmonprueTuTe HPAaBCTBEHU HOPMH.

OcBeH B citydauTe, IpeaBUIeHU B HacTosmuTe OOIIM yCIO0BHS, T0TOBOPBT MEKIY CTPAaHUTE
ce MpeKpaTsBa v NpU NPeyCTaHOBsABaHE Ha aelHocTTa Ha ,,PARFIMO.BG” nnu
MpeKpaTsBaHe MOAIbPKAHETO Ha yeOcaiiTa My.

W3BBH MocOYeHUTE IMO-rope Ciiydau BCAKA OT CTPAHUTEC MOXKEC a pa3Bajikd HACTOAIIHA
AOTOBOP C OTHPABAHC HAa €AHOCCAMUYHO NPCANU3BCCTUC 0 Apyrara CTpaHa B cnyqaﬁ Ha
HCU3II'BJIHCHUEC Ha 3aIBJDKCHUATA 110 JOTOBOpA.

[Mucmenara popma Ha JOTOBOpa Ce CUMTA CIIa3eHa C M3IMpallaHe Ha ChOOIIeHNEe Ha
eJIeKTPOHHA Mo1a (e-mail), HaTuCkaHe Ha eeKTPOHEH OYTOH Ha CTPaHUIlA ChC ChIBPIKaHUE,
KOETO C€ MOITbJBa Wiu n3dupa ot [loTpedurens wim oTOens3Bane B moje (4ek O0KC) B
yeOcaiita u p. MOJ00OHH, JOKOJIKOTO M3SBIECHUETO € 3aIMCAHO TEXHUYECKH 10 HAYHUH, KOHUTO
JaBa BE3MOXKHOCT J1a ObJIe BB3IIPOU3BEIICHO.



XIV. CITACUTEJIHA KJIAY3A

CrpanuTte neKinapupar, 4e, B Cliydyail ye HAKOs/U OT Kiay3uTe 1o Hactosmute OOy yciaoBus
ce OKaXke/OKakaT HeAeMCTBUTENHA/U, TOBA HiMa J1a Bieue HeIeHCTBUTEIIHOCT Ha LIEHs
JIOTOBOP WJIM Ha JIpyrd HeroBu yacTu. HenelicTBuTennara kinaysa e 0Ob/1e 3aMecTeHa OT
MOBEJIUTEITHUTE HOPMU Ha 3aKOHA WJIM YCTAaHOBEHATA MPAKTUKA.

XV. ITPHJIIOKUMO ITPABO

[To Bcuuku Heypenenu oT HacTosiuTe OOLIM yCIOBUS BBIIPOCH CE MpUJIarat pasrnopeaoure
Ha JIeHCTBAIIOTO 3aKOHOAaTeNICTBO Ha Perybnuka beiarapus.

XVI. IJO0CTABKA

JlocTaBkara Ha MOPBUYAHUTE CTOKHU C€ OCBHIIECTBIABA Ype3 Kypuep 0 MOCOUYEH OT
[ToTpebutens oduc umm aapec 3a JocTaBka Ha Teputopusta Ha PenyOnuka boarapus.
JloctraBkara e 3a cmeTka Ha [loTpeGuTesns, OCBeH ako MPOTUBHOTO HE € MU3PUYHO YKa3aHO Ha
Caiira.

[Ipenu n3npamane Ha nopbyaHaTa cToka, ,,PARFIMO.BG” uma npaBo 51a ce cBbpKe ¢
[ToTpeOuTens Ha MOCOUEHUs OT HEro TeaedoH, ¢ 1eJ1 YTOUHSIBaHEe Ha JIeTaliIu 3a mopbyukara
W/WIM 10OCTaBKaTa.

,PARFIMO.BG* HE HOCH OTTOBOPHOCT 3a HEM3ITHIHEHNE HA TTOPBHUKA B CIIydanuTe, KOraTo
[ToTpebuTensT e moCOYnI HEBEPHU, HEITBIHU W/WIM HETOUHU JIMYHU TaHHU, BKIIOYUTEITHO,
KOTaToO € MOCOYMJI HEM'bJICH, HETOUYECH WK (DUKTUBEH aJpec Win TeiaedoH.

JlocTaBkarta ce U3BBPILBA B CPOKOBETE, ONMCAHU MO/ BCSIKA OMIINS 3a JOCTAaBKa B
uHTepdeiicHns Moy 3a nopbuka. [Ipu u3BbHpennu oocrosrencraa ,,PARFIMO.BG” cu
3ara3Ba IpaBoTO J1a YbJDKaBa CPOKa 3a JOCTaBKa, KaTO CBOEBPEMEHHO HH(POpMHUpA 3a TOBA
[ToTpeburens.

HOTDG6I/IT€J'I$IT € JUIBKECH A4 MPErjcja CToOKara B MOMCHTA HAa JJOCTaBKaTa M B OPpUCHCTBUETO
Ha Kypucpa 1 1a YBCIOMU HEe3a0aBHO OpH YCTaAaHOBCHHU HECHOTBETCTBUA, JIMIICH U ITOBPC/IH.
Axo HOTDG6I/ITGJ'I$IT HEC CTOPH TOBA, CE€ MpUEMa, Y€ J1O0CTaBKaTa € IMMpueTa 0e3 BB3PAXKCHU .

[Ipn n3BBpIIBaHE HA MEKYHAPOIHHU JOCTABKH, IPUJIOKUMHU Ca MPaBUJIaTa 3a TOCTaBKa U
MoJIyyaBaHe Ha MMPaTKH Ha ChOTBETHATA HAIIMOHAJIHA MOIIEHCKa CIy»k0a, KaKTo U Ha
CBOTBETHOTO HAIIMOHAIHO 3aKOHOJATENICTBO Ha IbPKaBaTa, B KOATO CE HAMUPA IOTy4aTelIsT
Ha CTOKUTE.

Bceuuky nMIopTHU TakcH NMPpU BHACSHETO Ha CTOKaTa ca 3a cMeTka Ha [lorpedurens.
[ToTpeOuTensaT He MOXe JJa NCKa Bh3CTAHOBSIBAaHE HA IIEHATa, aKO € OTKAa3aJl Jia IIaTH
MMITIOPTHUTE TaKCH WM J1a noinyuu nparkara. ,,PARFIMO.BG” cu 3ana3Ba npaBoTo aa
MIPOMEHsI HAIMYHUTE METO/IM Ha JJOCTaBKa M ILIall[aHe W/WIIN YCIOBHUATA IO TAX MO BCAKO
BpeMe upe3 mMyOJauKyBaHe Ha HATMYHUTE METOIM Ha JOCTABKa U TIJIAIIaHe Ha yeOcaiita 6e3
JpYyTo U3BECTHE.



XVII. OPTAHM PET'YJIMPAIIIU JEMHOCTTA

Opraunure, perynaupaiu aeiinoctra Ha ,,PARFIMO.BG* ca Komucus 3a 3amura Ha
notpeburens /K3I1/ u Komucus 3a 3ammra Ha muuaute nanau (K3JI), cve cnennure
KOOPJIMHATH:

3a K3II: « YeOcaiit: https://kzp.bg/kontakti rex: 0700 111 22 email: info@kzp.bg anpec: rp.
Codwus, . CnaBeiikoB, No4A, eT. 3,4 u 6

3a K3JI/1: « Yebcaiit: https://www.cpdp.bg/ Temn: 02/91-53-518 email: kzld@cpdp.bg anpec:
Codus 1592, 6ymn. ,,ITpod. Liseran JlazapoB” Ne 2

XVIII. CIIOPOBE

[TorpebutenuTe Morar na m3noi3par EBporieiickara uraropma 3a OHJIalH pemaBaHe Ha
cnopose (OPC), noctbnna Ha / http://ec.europa.eu/odr / - equHeH mOpTa 3a JOCTHII, KOUTO
M03BOJIsSIBA HA TTOTpeduTenuTe u Thpropuute B EC 1a ypexxaar Bb3HUKHAIUTE CIIOPOBETE
MIOMEX]Ty CH.

AnTepHaTUBHOTO pemiaBaHe Ha ciopoBe /APC/ mexny moTpeOuTenu u TbproBuu
MPEACTABISIBA U3BBHCHACOHO TOMUPUTEITHO MPOU3BOJICTBO HA JOOPOBOJICH MTPUHITHII.

OO01uTe NTOMUPUTETHN KOMUCHU ChHAEUCTBAT 32 IOCTUTAHETO Ha CIIOPa3yMEHUE MEXTY
NOTPeOUTENN U THPTOBIH IIPH CIOPOBE 32 JOTOBOPH 3a MPoJakOa Ha CTOKH U MPEJOCTaBsIHE
Ha YCIyTH.

OO0muMTe TOMUPUTETHU KOMUCHH Ca OTIPE/IeJICHH Ha PEeTHOHAJICH MPU3HAK, 2 KOMIIETEeHTHA Ja
pemaBa ciopose Mexnay ,,PARFIMO.BG* u [Torpeburen e O61mra [ToMmuputeaHa komucus
cbe cepanuiie CIMBEH U paiioH Ha JeHCTBUE TepuTopusiTa Ha obmact CnuBeH u obact
SAmb6o1.

KoHnconuaupanus cnuchbk Ha mpusHaTuTe opranu 3a APC Ha nbpikaBUTE - UICHKU Ha
EBponeiickus cbro



