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[. YCJIOBYA 3A TIOJI3BBAHE HA PARFIMO.BG

Hacrosmure OO ycinoBus ypexaar B3auMOOTHOLIEHUITa Mexay ,,biry Cenraron” EOO/,
HapuvaHo no-noiy "PARFIMO.BG”, ot enHa crpana, u [loTpedurtennute Ha MHTEPHET
CTPaHMITU U YCIyTH, Hamupaiu ce Ha Caiita (Hapuuanu no-noiy [lorpedurenu), ot apyra.
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,,biry Cenraron” EOO/] e apyxecTBo, peructpupano mo TeproBckus 3akoH Ha PenmyOnuka
boarapus ¢ EUK 202844199, cbe cenanuiue u agpec Ha ynpasienue: rp. Cinusen, yi. YepHo
Mope Ne20, oduc 3, umeitn agpec: info@parfimo.bg, Tenedon: 02 47 48 700

Moust, mpouerere u3LsI0 MyOnuKyBanuTe OOIIM yCIOBUS MPEIH J1a U3I0JI3BaTe
MH()OPMALIMOHHNUTE U THPTOBCKH YCIIYyTH, Tipenaranu Ha Caiita (HapuuaHu 3a KPaTKOCT
VYenyrn). C Bm3yanmzupaneto Ha Caiita Bceku [loTpeOuren aBToMaTHYHO ce 3aab/hKaBa Aa
CIa3Ba ycIlIOBHSTA, OIIMCAHU [10-710J1y.

HacrosmusaTt 1oKkyMeHT chabpika HHpopmarus 3a neitnocrra Ha ,,PARFIMO.BG” u o6muTte
YCIIOBUSI 32 MOJ3BaHe Ha ycayrute, npeaocrasiuu ot "PARFIMO.BG”, kato ypexaar
OTHOIIECHUATA MEX]Ly HaC U BCEKU €UH OT IOTPEOUTENNTE HHU.

[TorBBprkAaBaneTo Ha OOIIKTE YCIOBHS € HEOOXOUMO U 33AbJKUTEITHO YCIOBUE 3a
CKJIIOYBaHETO Ha oroBopa mexay [lorpeburens u ,,PARFIMO.BG”.

C mpuemanero Ha O6mmre ycnosus [loTpeOuTensr ce chritacssa 1a 6b1aT 00padoTBaHU
HErOBUTE JIMYHU JaHHU Ha OCHOBaHME ckitroueHust Mexay Hero u PARFIMO.BG ngorosop.
TaxuBa maHHu ca ©MeHa, TeredOH, aapec U UMEI.

1. IE@UHULIMHT

3a OCJIUTC HA HACTOAIIUTEC 06HII/I YCJI0BUSA JOJIYIIOCOUCHUTC IOHATHUA CJICABA Aa CC pa361/1paT B
CIICAHUA CMUCDHII:

Caiir - http://www.parfimo.bg u Bcuuku HETOBH MMOACTPAHHUIIH.

IMoTpeduTes - € BCAKO PU3MUECKO JUIE, KOETO MPUA00MBA CTOKH WY TIOJI3BA YCIIYTH, KOUTO
HE ca MpeJHa3HaueH! 3a U3BBPIIBAHE HA THPrOBCKA UIIH MPOQEeCHOHATHA JEHHOCT, U BCSKO
(bu3nvecKo IuIe, KOETO KaTo CTpaHa Mo JOTOBOP 1O TO3M 3aKOH JIEHCTBa 3BBH PAMKHUTE Ha
CBOSITa THPTOBCKa WK MpohecnoHaHa AIeHHOCT.

OO0uu ycjoBus — HacrosimuTe OOIIM YCIOBUS, KOUTO BKIIIOYBAT YCIOBHUS 32 IMOJI3BaHe,
IIOJIMTHKA 3a 3alluTa Ha JIMYHUTC JaHHU, 6I/ICKBI/ITKI/I, IIpaBHJia 3a perucTpanus U JO0CTaBKa,
JOOPOBOJIHO pelllaBaHe Ha CIOpOBe, (GopMyIIsipH 3a 0TKa3 OT IOTOBOP U 3aMsiHa U BCSIKA
Jpyra nmpaBHO3HauMMa HHpopMaIus, KosTo ce Hamupa Ha Caiira.

JInunu faHHM - nHGOpManUA 3a GU3NIECKO JIUIIE, KOSTO pa3KpuBa Heroparta (pusnyecka,
MICUXOJIOrMYeCcKa, YMCTBEHA, CEMEIHa, NKOHOMHMYECKa, KYJITypHa WK 00IIECTBEHA
UJEHTUYHOCT.

Croxka - 1BMKMMa MaTepHrallHa Belll, C U3KIIOUEHNE Ha BELIUTE, IPOJAaBaHy I1pU
MIPUHYAUTEITHO U3ITBIHEHUE WIH YPE3 IPYTH MEPKH OT ONPABOMOIIIEHH OT 3aKOHA OPTaHH,
KaKTO M BEIIM, N30CTaBEHHU WM OTHETH B I0J13a HA AbprKaBaTa, 00sSBEHH 3a Mpojaxkda oT
IObpkaBHU opraHu. CTOKH ca U BOJA, Ta3 U €JICKTPUYECKA EHEPrHs, KOTaTo ce Mpeiarar 3a
npoaaxo0a, OakoBaHU B OTPaHUYEH 00eM MIIM B OIPEJIEIEHO KOJIUYECTBO.

Jorosop 3a npoaa:k0da - 10roBop, Mo cuiiata Ha KOWTO ThProBELBT MPEXBHPIIS UIIU CE
3a]IbJKaBa J1a MPEXBHPJIM COOCTBEHOCTTA HA CTOKH Ha TIOTPEOUTES, a TOTPEOUTEIIAT


https://www.parfimo.bg/

3aIriiaila UJn C€ 3abJKaBa Ja 3allJlaTh €HaTa 3a TAX, BKIIIOYUTCIHO JOTOBOPHUTE, UMAIlH 34
npeaMeT CAHOBPECMCHHO CTOKH U YCIIYT'H.

IIponenypa 3a aJTepHATHBHO pelIaBaHe HA MOTPeONTEJICKH CIIOPOBe - IIPOLEaypa 3a
M3BBHCHICOHO pelllaBaHe Ha MOTPEeOUTEICKH CIIOPOBE, OTrOBapsIla Ha U3UCKBAaHUATA HA TO3U
3aKOH U OCBIIECTBSIBAHA OT OpPI'aH 3a AJITEPHATUBHO PEIllaBaHe Ha MOTPEOUTEIICKU CIIOPOBE.

HI. IPEJOCTABAHU YCJIYI'

Un. 1. Ha Caiita [ToTrpeOuTenure mMaT Bb3MOXKHOCT J1a CKITFOYBAT JIOTOBOP 32 MOKYITKO-
npoaaxk6a u pocraBka Ha npemiaranute oT “PARFIMO.BG” croku.

IV. PETUCTPAIIUSA N UAEHTUDOUKALIUA

,PARFIMO.BG” unenrudunupa [lorpedurenure Ha caiiTa 4pe3 CbXxpaHEHHE Ha JIOT-
¢aiinose Ha cbpBbpa Ha Caiita u Ha [P anpeca Ha [lorpeburens.

»PARFIMO.BG” uma npaBo aa crbupa u u3nonspa nnpopmanus oTHocHo [loTpedburenure
Ha OCHOBAHUE U 3a LIEJIUTE Ha U3ITBIHEHUETO Ha CKIIIOUEHUS MPU OOIIU YCIIOBUS C
[Totpeburens goroop. Undopmanusara, upe3 KOsSTO JUIETO MOXKE 1a ObJie
UACHTUUIIMPAHO, MOXKE 12 BKITIOYBA UMEHA, TeleOH, aJipec, IMEHI, KaKTO U BCSAKA Apyra
nH(pOopMaIIKs, KOSTO JHIETO MPeocTaBs JOOPOBOIHO Ipu peructpauusta. Madopmanusta
BKJIIOUBA U BCSAKA Jpyra, kosaTo [loTpeduTensar BpBexk/1a, U3I10J13Ba WU IPEJOCTaBs IIPU
noJsi3BaHe Y ciayrure, npenocrassau ot ,,PARFIMO.BG™.

Ha caiita Morar na ce peructpupat camo auua Haza 16 rogunu. IIpu perucrpanusra cu
JUIETO MapKupa 4ek-00Kc, C KOWTO JIeKJIapHupa, ue MMa HaBbpIlIeH! 16 roauHu.

,PARFIMO.BG” nonara npiikuMata rpuxa v oTroBaps 3a 3aliuTa Ha nHpopManusra 3a
[ToTpeburens, craHanza My U3BECTHA IO MTOBOJI HA PETUCTPALUTA, OCBEH B CIIy4auTe Ha
HENpeoI0JIMMa CUJIa, CIy4aiHO ChbOUTHE UITH 3JI0YMHIIUIEHH ASUCTBUS HA TPETH JIHLIA.

B perucrpannonnata ¢opma, mombiBana ot [lorpedburens npu peructpanusira,
»PARFIMO.BG” 0603HauaBa 3a1bKUTEHIS WIIA TOOPOBOJIHUS XapaKTep Ha MPEIOCTaBIHE
Ha JaHHUTE U TOCIEIUIUTE OT OTKAa3 32 MIPEIOCTABIHETO UM.

“PARFIMO.BG” Moe fja pa3KkpuBa JUYHU JaHHU HA TPETH JIMLA CaMO B IIPEIBUJICHUTE OT
3aKOHa CIy4au U MpH NPeBUACHNUTE B 3aKOHA 00CTOSITEICTBA WU CIIE U3PHUYHO ChIVIACUE OT
[TorpeOutenute.

[ToTpeOuTensaT Moxe Aa ce perucTpupa KaTo NOMbJIHU ChOTBETHATA €IEKTPOHHA (opma 3a
peructparus, J0CTbIIHA B peasiHo BpeMe (on-line) B HTepHer Ha caiita Ha ,,PARFIMO.BG”,
Ia n3pasu ceriaacue ¢ O0mure ycinoBusl.

Upes HaTHCKaHE HA BUPTyaTHHS OyTOH ¢ TeKCT "Perucrparus” wim Ipyr aHaIOTHYEH TEKCT,
MMaIIo CUiiaTa Ha MUCMEHO MOTBBpkAeHHe Ha O0muTe ycnosus, [loTpeOuTensT nu3BbpiiBa
€JIEKTPOHHO U3SBJIICHUE IO CMUCHIIA HAa 3aKOHA 3a €JIEKTPOHHUS TOKYMEHT U €JIE€KTPOHHHUS
MOJIIUC, C KOETO JIeKIapupa, ue € 3amo3Har ¢ OOumTe yCiuoBus, IprueMa I' U ce 3abJKaBa
Jla TH CIIa3Ba.



»PARFIMO.BG” moe na cbxpaHsiBa B Jior-(aitioBe Ha cBosi CbpBBD IP ampeca Ha
[TorpeOuTens, KakTo M BeAKa Apyra HH(popMaIus, Heo0XoauMa 3a HACHTU(OUIUPAHETO MY H
BB3IPOU3BEXKIAHE HA EIEKTPOHHOTO My M3SIBJICHHE 3a IpuemMane Ha OO1uTe yCiIoBUs B
clly4ail Ha Bb3HUKBaHE Ha IpaBeH crop. TekcTsT Ha OO1uTE yCI0BUS € JOCTHIIEH B
HNutepner Ha caiita Ha “PARFIMO.BG” o HauuH, KOMTO MO3BOJISIBA HETOBOTO ChXpaHsBaHE
U BB3IIPOU3BEXKIAHE.

[Tpu nomrpiiBaHe Ha 3asBICHUETO 32 peructpanus [loTpeOuTessIT e ATbKEeH Ja MPeI0CTaBu
II'BJIHA U BEPHU JAHHU OTHOCHO CAMOJIMYHOCTTA (32 (PU3UYECKUTE JIUIA), TPABHUS CTATYT (3
IOPUIMYECKUTE JINIA) U IPYTUTE U3UCKYEeMH OT eJekTponHarta gopma Ha ,,PARFIMO.BG”
JTAaHHH, KaKTO U Ja TH aKTyalu3upa B 7 (cefeM) JHEBEH CPOK OT TSAXHATA MPOMSHA.
[ToTpeOuTensT nexaapupa, 4ye € ChIiIaceH J1a MPe0CTaBU TaKa U3UCKBAHUTE JIMYHU JIaHHHU,
IIPH KOETO rapaHTupa, 4e JaHHUTE, KOUTO MPEAOCTaBs B IPOIEca Ha PETUCTPALIUS, Ca BEPHU,
II'BJIHA U TOYHU U IIPU IPOMSIHA HA MOCJEIHUTE 11I€ TH aKTyalIu3upa CBOEBpEMEHHO. B ciyuait
Ha npenocraBsHe Ha HeBepHU naHHU “PARFIMO.BG” uma npaBo 1a mpekpaTu UiM crpe
He3a0aBHO U 0e3 MpeIn3BeCcTHE MPEIOCTABIHETO Ha YCIYTUTE, KAKTO U TOAIBPKAHETO Ha
peructpanusta Ha [lorpedurens.

[Tpu perucrpanusra cu [loTpeOUTENAT MMOTyyaBa YHUKAIHO MOTPEOUTEIICKO UME, KOETO MOXKE
na 0bae 1 nocoueHus ot [loTpeduTess nMei, U maposia 3a JOCTHII 10 YCIYTHTE, JOCTHITHH
npe3 yebOcaiita Ha ,,PARFIMO.BG”.

[ToTpebuTtenaT Moxe J1a yrpasisBa HOTPEOUTEICKUS CH Mpodwt Ha caiita. Upes mpoduia cu
[ToTpebutensat Moxe:

1. Z[a BUJU UCTOPUATA HA HAITPABCHUTC ITOPBHUKHU
2. Z[a npocJicasaBa CTaTyCa Ha IIOpbYKaTa

[TotpeburenckoTo ume, ¢ koero [loTpeduTensar ce perucTpupa, He My JaBa HUKaKBU APYTH
IIpaBa, OCBEH M3PUYHO MMOCOYEHUTE B HacTosmuTe OOIIHM yCIoBHUS .

PGFI/ICTpI/IpaH_[I/IHT B KaUC€CTBOTO CH HA NPCACTABUTCII HA FOPUINYCCKO JIMIC € IUIBKCH [1d
BBBCAC IIBJIHOTO CU UME U aAPEC, pECII. HAMMCHOBAHUECTO HA FOPUINYICCKOTO JIUIE, KOCTO
IpeaAcTaBJIsABa.

[ToTpebuTensT e JUTb>KEeH /1a IoJjlara BCUYKU IPUKH U J1a IpepreMa HeoOX0AUMHUTE MEPKH,
KOUTO pa3yMHO C€ Hajarar, C LIeJ1 Olla3BaHe Ha IapoJiaTa CH, KaKTO U Ja HE IIPaBU JTI0CTOSTHUE
Ha TPETH JIWIIA MapoJiaTa Cu U Ja yBenomssa HezabaBHO ,,PARFIMO.BG” B ciyyait Ha
OCBIIIECTBEH HEMPABOMEPEH JIOCTBII, KAKTO U MPU BEPOATHOCT U CbMHEHHME 3a TaKbB. TOMN
HOCH OTTOBOPHOCTTA M PUCKA 3a ONA3BAaHETO HA CBOSITA MapoJia, KAKTO U 32 BCUYKH JIEUCTBUS,
KOMUTO CE€ U3BBPIIBAT OT HETO WJIA OT TPETO JIMIIE YPE3 U3IOJI3BAHE HA NIAPOJIATA MY.

V. IOPBYKA

[TorpeOuTenute n3non3par uHTEpdeiica Ha yebceaiita Ha ,,PARFIMO.BG”, 3a na cxitouBat
JIOTOBOPH 3a TIOKYMKO-TIpofak6a Ha npemaranute ot ,,PARFIMO.BG”.

[Ipu numnca Ha HaTUYHOCT OT naneHa croka ,,PARFIMO.BG* cu 3ama3zBa npaBoTo 1a OTKaxe
nopbyKara.



Crnen n3bupaHe Ha €/IHa WK TIOBEYE CTOKH, Ipeyiarany Ha yebcaiita Ha ,,PARFIMO.BG”,
[TorpeOuTensaT TpsiOBa Aa J0OABH CHIIUTE B CHUCHKA CH ChC CTOKH 3a MOKYIIKA.

Heob6xoaumo e [lorpeburenar na npeJocTaBy JaHHU 32 U3BBPIIBAHE HA JOCTABKaTa U Ja
n30epe crocod 1 MOMEHT Ha IIJIallaHe Ha [IeHaTa, e KOeTO Ja MOTBbPAM IMophUKaTa ype3
uHTepdeiica Ha caiiTa.

[Tpu u3BBpHIBaHE HA TOPBUKA, [I0oTpeOUTENAT MOTyUaBa MOTBBPIKICHUE IO UMEHI, ue
IIOpBhYKaTa My € IIpUeTa.

Unghopmayus 3a knuenmu, yyacmeawu 6 npoepamama " Kopexmen maeazun” na
Pazaruvaj.com:

C nen npaBuIHOTO QyHKIIMOHUpPaHe Ha nporpama Kopekren marasus Ha Pazaruvaj.com
(Naspers OCS Hungary Kft. Anpec: 1074 Budapest, Rakoczi ut 70-72., Jlan. HOMeD:
HU24868291, Per. Ne: 01-09-186759) cnen HarpaBeHUTE TyK MOKYIKH UMEIIIBT Ha KIMEHTa
KaKTO ¥ MMEHATa Ha 3aKyIIeHUTE CTOKH Iie ObaaT npenocraBeHu Ha Pazaruvaj.com. Taka
IIPEJOCTAaBEHUTE JIaHHU CIIyKaT 3a CbOMpaHe U MyOJMKyBaHe Ha KIIMEHTCKU OT3UBH. JInuHMUTE
JaHHU TIOJIYY€HH 110 TO3W HAaYUH ce 00paboTBaT CHITIACHO JIEKIapalusTa 3a
KOH(GHIeHIMaTHOCT Ha Pazaruvaj.com

Pazaruvaj (Online Comparison Shopping Kft. (H-1074 Budapest, Rakoczi ut 70-72., Jlanbuen
HoMmep: 24868291-2-42, Cpnebna peructpanus: 01-09-186759) e ynbiiHOMOIIIEH
aJIMIHHCTPATOp HA JaHHH BB BPB3Ka C H3MEPBAHE KIIMEHTCKOTO yJIOBOJICTBOPEHHE B
pamkute Ha [Iporpamara Kopekten Mara3un. Cnen nokyrnka, e-mail agpechT Ha KJIIMEHTa ce
npenpaina keM Pazaruvaj. [Ipenpamanero Ha JaHHUTE Ce OCHIECTBSIBA C II€T N3UCKBAaHE Ha
MHEHHS OT KIIMEHTUTE U IMyOJmKyBaHe uM. Taka nmpenpaTeHusar e-mail agpec ce
anmuHucTpHupa oT Online Comparison Shopping Kft. karo nu4Hu 1aHHM 110 Hare
HapeXxIaHe, TPHU HATMYHETO Ha ChOTBETHUTE JOTOBOPH M YCIIOBHUS 32 ONa3BaHE CUTYPHOCTTA
Ha JJaHHUTE.

E-mail agpechT ce aAMUHUCTPUPA U 3aITMCBA KATO JTUYHU JaHHH, C TIe]T U3MEpPBaHE HA
KIIMEHTCKO YAOBIETBOPEHUE M C KOHKPETHH OU3HEC IIeNIH, CPElly KOUTO MOKE Ja U3MPaTUTE
BB3pAXKECHHE HA HamuTe aapecu. Bammusar e-mail agpec ce cpxpansiBa ot Pazaruvaj (Online
Comparison Shopping Kft. H-1074 Budapest, Rakoczi Gt 70-72.) kaTo aAMHUHUCTPATOP Ha
JaHHM, C TeJT TPOYYBAHHS U UPEe3 MMOMOIITa Ha BBITPOCHUIIH.

MonuM 1a 00bpHETe BHUMAaHUE, Y€ B paMKHUTE Ha ITporpaMa KopekTeH Mara3uH JaHHUTE Ha
KIMEHTHUTe na3zapysaiu ot Parfimo.bg ce 3ama3Bat B 6a3ara qanau Ha Pazaruvaj.com (umeiin
aJipec ¥ UMe Ha 3aKyIneHus mpoaykT). ChriacHO JeKIaparusaTa Ha 32 KOHQUICHIIHATHOCT,
TE3U JAaHHU HE Ce MPEAOCTaBAT Ha TPETH CTPaHH. AKO KellaeTe UMeN ajipechT Bu na He
O0b1e 00paboTBaH U IpenocTaBsH Ha Pazaruvaj.com, MoJIst 1a HU yBEJJOMHUTE CBOCBPEMEHHO
3a ToBa Barire uckane Ha enekTpoHHara Hu nomia: info@parfimo.bg

Tecrepute He ca npegHa3HAYECHHU 3a JMYHA YyIIOTpeOa, a ¢ 11e1 u3npoOBaHe Ha apoMaTta WiH
TECTBaHE HAa KO3METHYEH MPOJYKT IpHU Mpoax0a B MarasuH WIH ThPrOBCKU OOEKT.
[ToppuBaiiku Tectep, KylyBaybT CE CUMTA 3a 3all03HAT C TO3U (aKT U Ce 3aIbJKaBa Ja He
M3II0JI3BA TECTEpa 3a JIMYHA yIOTpeda WK Ja IO MpenpoiaBa Ha TPETH JHUIIA.

“PARFIMO.BG” uma npaBo /1a OTKaXke Jja CKJIF0YU JOroBOp ¢ HekopekTeH [loTpeduTen.



“PARFIMO.BG” uma npaBo na Tpetupa [loTpeduren kaTo HEKOPEKTEH B CIydanuTe, KOraTo:
1) e Hanuue Hecna3BaHe oT cTpaHa Ha [lotpebuTensa na O6uuTe yCioBus;

2) e yCTaHOBEHO HEKOPEKTHO, apOTaHTHO WUJIU Ipy0O0 OTHOLIEHHE KbM IMPEICTaBUTEINTE HA
“PARFIMO.BG”

3) ca ycraHOBeHHM CUCTeMHHU 370ynoTpedu ot [lorpedurens cupsimo “PARFIMO.BG”.
VI. KAK JA HAITPABUM ITIOPBUYKA

[TopbukuTe ce mpueMar Ha caiita 24 yaca B ICHOHOIIMETO, 7 THUA B CEAMUIIATA, BKIFOUUTEITHO
B ITIOYMBHHTE JHH U B JHUTE HA ODHUIIMATHUTE MTPA3HUIIM. 3a J1a Ce TeHepupa MopbuKa mpe3
caiTa, He € 3aJbJDKUTEITHO Jia perucTpupare norpeourencku npodui. IlopruBanero Ha
oTpeieNieHa/u OT MOTPEOUTEINS CTOKA/H Ce M3BBPILBA 110 HAKOJIKO HAYHHA!

e MOPBYKA Mpe3 caiiTa - MOXKETE Ja HAIIpaBUTE MOPBHUKA IIPE3 caifTa, aKTO U3I0JI3BATE
O0yrona "Kymnerte", KOTO ce HaMUpa JJ0 BCEKH HATUYEH MPOAYyKT. To3u OyToH n00aBs
n30paHus MPOIYKT B NOTPEOUTEIICKATa KOIIHHUIA, CIIE]] KOETO MOTPEOUTENSAT NMa
BB3MOKHOCT J1a 100aBH Ol POJYKTH B HES WM Ja IPOABIKU KbM 3aBbpPIIBAHE Ha
noppukaTa. [Ipu 3aBbpiBaHe Ha MOpBHUKATA, IOTPEOUTENAT MMa Bb3MOKHOCT Ja
Iperieia NpoaAyKTUTE, KOUTO € PELIMI J1a 3aKyNH, TEXHUTE LIeHH U KpaiiHaTa cyma 3a
IUIallaHe, KakTo U Jia ce Bh3I0JI3Ba OT AOII'BJIHUTEIHO HaMaJIeHUe, ako pas3roJiara ¢
Bayuep 3a OTCTBIIKA WK APYT NMpoMoLMoHaeH KoA. [TorpeduTensaT Moxxe a 3aBbpIIM
MOpBhYKaTa C BeYe pEerucTpUpaH MOTPEeOUTENCKU Ipodui, 1a perucTpupa HOB MpoPuI
WJIM CaMo J1a TIOITbJIHY M3MCKBAHUTE JIaHHU 3a IUIaTel U MoJIydaTell Ha IIpaTKaTa:
MMeHa, e-mail, TenedoH, aapec, kKakTo u /a u3dbepe HaunHa Ha rianane. Cien
¢buHanTM3MpaHeTo Ha MOpbUKaTa U U3IIpalllaHe Ha Taka HalpaBeHaTa 3asBKa, Ha
oco4yeHust e-mail 1ie 671 U3NPATEHO MOTBBPKIACHHUE ChC 3aMKca Ha BbBEeHATa
uHpopmanus. 3a BCeKH eTan oT 00paboTBaHETO Ha MOpbUKaTa (MOTBbPKJaBaHe Ha
HaJIMYHOCT, U3IIpalllaHe U IPYTH) MOTPEOUTENSAT 1€ ObJe YBEJOMSIBAH C OT/EJIEH €-
mail, kaTo cTaTyca Ha TeKyllaTa, KakTo M Ha MPEeIUIIHNA TOPbYKH, TOTPEOUTENAT
MOJKE JIa CJICAN U OT CBOS MOTpeduTecKH mpodmt B Www.parfimo.bg, ako e
U3I0JI3Bal TaKbB.

e mnopbukKa no rejgedgoHa — MoxeTe J1a nopbuate 1 Ha Tenedon 02 47 48 700, kato Hain
CBhTPYJIHUK L€ npueme nopbukara Bu u me Bu acuctupa. [lorpedurenst npasu
3asBKa 3a MOPBUKA Ha MOCOYEHUS Teae(oH 3a U30paHUTEe OT HETO CTOKHU, KaTo
MpeA0CTaBs Ha orepaTopa Ha www.parfimo.bg HeoOXoauMuUTE JaHHH 32 U3BBPIITBAHE
Ha JIocTaBKaTa (MMe Ha MoJydarel, aJpec Ha JOCTaBKa U T.H.) U IPYTH CHEIUaTHU
M3HMCKBaHUS 32 U3IIBJIIHEHUE Ha MMOPbUYKaTa, aKO MMa TaKUBa.

e MOPBYKA Ype3 YaT HA JKHUBO C ONEPATOP- U3I0JI3BANTE YaT IPO30peLa, KOUTO
MOJKETE J1a HAMEpUTE Ha caifTa U 111e UMaTe Bb3MOXKHOCT Jia 3a/1eTe Bamn Bbrpoc KbM
npodecroHanHo 00yuyeHUTe HU ChTPYIHHUIIM WM J1a HalpaBUTE MOPbUKa, KaTo I11e
MOJIy4YUTE I'bJIHA TIOMOIIL B LIEJIHSI TTPOILIEC

e MOpPBYKA 4Ype3 (peH cTpaHuLATA HU BbB PeiicOyK - TOBA € APYT U CHIIO MHOTO
JIECeH U y/100€H Ha4YMH J1a 33/a/IeTe CBOW BBIIPOC WM J]a HAIpaBUTE MOPbUKa ype3
HamaTa pupmena crpanuna BpB DeiicOyk. 3a 1a HalIpaBUTE TOBA € HYXKHO camo J1a
Xapecare CTpaHMLaTa HU U J]a HU U3IPaTUTE B JINYHO chOleHne Bamero nutane nim
IIPOIYKTH, KOUTO Xkejaere Aa nopbyare. OCTaHAIOTO 1€ HApaBU Halll ChTPYIHUK
BMecTo Bac. Xapecaiite HamaTta cTpanuia BB DeiicOyK M yuyacTBalTe B UTPUTE U
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KOHKYPCHUTE C Harpaju, KOUTO C€ OPraHU3UpPaT TaM BCSIKa CeIMUIIA:
https://www.facebook.com/parfimo.bg/

e MOPbYKA Ype3 eJIeKTPOHHA noia (email)- ToBa € Apyr HAYWH Ja 3a/1a/I€T€ CBOM
BBITPOC WIH J]a HANPaBUTE MOPBUYKa JIECHO U yA00HO. M3nparere Bamero 3anuTBane
na: info@parfimo.bg u HamuTe npodecrHoHaTHN KOHCYITAHTH 1€ OTTOBOPST B Haii-
KpaTKH CPOKOBE U 1e Bu acuctupat npu Hyx)1a

[TopbukuTe M 3aIUTBAHUATA OT CTPaHA HAa KIIMEHTUTE ce€ 00pabOoTBaT OT ONEPaTOPUTE Ha
www.parfimo.bg B pamkute Ha paboTHOTO Bpeme. [TomapbKbT KbM BCSKa MOPBUYKA, MOXKE J1a
OB/ pa3InyeH, B 3aBUCUMOCT OT TEKYILIUTE MPOMOIMH KbM MoMeHTa. Parfimo.bg cu 3anas3sa
MIPaBOTO J1a IpaBU MPOMEHH M KOPEKIMU Ha MpejlaraHuTe NoAapbLHy, CIPIMO BUAA HA
MOMEHTHATa IIPOMOLIHSL.

Bcuuku n300pakeHus 1 ONMCaHus Ha TIPOJYKTH B caiita Www.parfimo.bg ca
OPUCHTUPOBBYHHU, C HHPOPMATUBEH XapaKTep M MOJIEKAT Ha IPOMEHHU.

Parfimo.bg He HOCH OTTOBOPHOCT OTHOCHO (haOpUUHUTE OMTAKOBKH HA MPOIYKTUTE (HATIP., HO
HE caMo - JIUIICa Ha 1en0(daH, X0J0rpaMHH CTUKEPU U IPYTH), KAKTO M IPOMEHHU 0 apoMara,
KOUTO MPOU3BOJUTEINTE TIEPHOJMYHO U3BHPIIBAT B TOAMHUTE MPH peopMyIMpaHe Ha
ChIIECTBYBAILld APOMATH.

Tecrepute Ha mapdromMu He ca mpeIHA3HAYCHH 32 TUYHA yHnoTpeda OT MoTpedUuTeInTe, T.e. Te
ca ImpeaHa3HaueHH 3a MpoAaxoa ¢ 1en u3NpoOBaHe W/WIIK TPEACTaBIHE HA JaJIeH apoMar B
THPrOBCKU 00EKTU, Mara3uHu, MPe3eHTAlUU U Ap. BCHUKH 1IeHH, BKITIOYUTEITHO
MIPOMOIIMOHATTHUTE IIEHU Ca BAIMIHM JI0 MOMEHTA, B KOMTO MPOIyKTa OBbAe U3TETIICH WU
n3uepnan. OTCTHIKHU HEe MoraT J1a ObJaT KOMOWHUPAHU U JOOaBSHHU.

[TpomaBaybT MMa MPaBoO Jia OTKaxe Ja 00pabOTH MOpPbUYKaTa, aKO KOJTHYECTBOTO HA CTOKHUTE
HE ChOTBETCTBA HA OOMYAHOTO KOJIMYECTBO CTOKH, IPEAHA3HAYCHHU 3a JINYHA yroTpeda. B
cllydail Ha Cllop OTHOCHO HOPMAJTHOTO KOJMYECTBO 32 HOPMAJTHO MOTPEOICHUE, CTAHOBUIIIETO
Ha JlocTaBurKa BUHATH € ¢ IpeAuMCcTBO. [IOKyKUTE ¢ THProBCKa I1eJ OT yeOcaiiTa 3a
ThpProBus Ha apeoHo WWw.parfimo.bg ca uzpudno 3abpaneHu. AKoO ce HHTEpeCyBare OT
poaaXOM Ha eapo, MoJisi CBBpikeTe ce ¢ Hac Ha info@wholesale-perfumes.eu.

VII. HEHA HA ITIOPBYKATA

1. IlenuTe Ha mpeaIaraHUTE CTOKU ca Te3H, IOCOYeHHU Ha yeOcaiita Ha ,,PARFIMO.BG” kM
MOMEHTa Ha U3BBPIIBAHE HA IOPHUKA, OCBEH B CIIy4yau Ha OUYEBH/IHA TPEIIKa.

Ilenute Ha crokute BKatouBat JI/JIC, B ciaydanTe, B KOUTO € MPEIBUACHO HAYUCIISIBAHETO MY.

,PARFIMO.BG” cu 3ama3Ba npaBoTo J1a MPOMEHS 0 BCSIKO BpeMe U 0e3 MpeIu3BecTHe
HCHUTC Ha MpCAJIaraHuTe Ha calita CTOKH, KaTO TaKHMBa IIPOMCHU HAMA Ja 3aciarat BEUEC
U3BBPLICHN TOPBHUKH.

2. 3a IOPBYKHU HA CTOMHOCT 710 25 JIB c€ HaYMCIsIBa JOITBJIHUTEIIHO TaKca 2 JIB 32 OMAKOBKA U
MMaKeTUpaHe Ha NpaTkara. HauucnsBaHeTo Ha Takca OMakoBKa 3a IPATKU C HUCKA
ce0eCTOIHOCT HU TIOMara Jia MOKpUeM pa3xoAuTe, CBbP3aHU C ONAaKOBbYHUTE MATEPUATH U
pa0oTara Ha CKJIaJJOBHs NEPCOHAI.
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3. ,,PARFIMO.BG” mose n1a mpeocTaBsi OTCTBIIKH 3a CTOKUTE, MpE/IJIaraHd Ha CalTa,
CBIIIACHO OBIATAPCKOTO 3aKOHOAATEICTBO U MpaBuia, onpenenenu ot ,,PARFIMO.BG”.
[IpaBunaTa, NpUIIOKMMU 32 TAKHBA OTCTHIIKH, Ca HATMYHU HA MSCTOTO, KBJIETO € IMOKa3aHa
orcrhikara. OTCTBIIKK MOTAT Jia Ce MPEAOCTABAT MO PA3IMYHU GOPMU (HAIP. TPOMOITHUH,
OTCTBIIKH 32 JIOSUTHOCT, TIPEIOCTaBSIHA WHIMBHUIYaTHO, HA CIIy4aeH MIPUHIUI WK B pe3yJITaT
Ha y4acTHUE€ B ChCTE3aHUE WIH KIMEHTCKO MPOYyYBaHE).

Pazauunute BUJOBC OTCTBIIKM HC MOT'aT Ja C€ KOM6I/IHI/IpaT IIpU MMOPBHYKA U 3aKyITyBaHC Ha
€AHa U Chlla CTOKA.

VIII. HPOBJIEMU ITPU NBITBJIHEHUE HA TITOPBUYKATA

M3nbpanenuero Ha Bamara IIOpBYKA MOXKEC 1a 6T>I[e BB3IPCIATCTBAHO ITOpAaAX HAKOA OT
CJICOHUTC IPUYHUHU!

1. Enqna nim BCMYKHM OT MOPBbUYAHUTE CTOKU HE Ca B HAJTMYHOCT- B TO3U CIIy4dall HUE 11e
YCTaHOBUM KOHTAKT ¢ Bac B Hall-KkpaTbK CPOK.

2. He e u3BbpuIeHO miamane (3adaBsiHe Ha IJIAIAHEeTO) OT CTpaHa Ha OTPEOUTENs, ako €
n30pan 6aHKOB IIPEBO/I.

3. IloTpeOuTemsAT € MOCOYMII TPEIIeH UM HEI'BbJIICH aJpec 3a JOCTaBKa.
4. Jlunca Ha akTyaJieH TeJiehOH 3a KOHTAKT C IMTOTPEOUTEIIS.
5. TexHnyecku npodiaem

HpI/I BB3HUKBAHC Ha HpO6J'IeMI/I C JOCTaBKaTa IO Halla BUHA BCUYKU JOIIBJIHUTCIHN pa3dxoan
0 M3MpallaHe WK IPUEMaHe Ha CTOKHMTE ca 3a Hallla CMETKa. BbB BCHUKH OCTaHAJIM CITy4au
MOCJIEIBAIIO M3MpalllaHe Ha TpaTkara e Obje 3a Bama cmerka.

IX. HAYUHU HA IVIAIIAHE

Koraro HOTpe6I/ITeJ'I$IT BpBIa CTOKA € IIPpaBOTO Ha Bb3CTAHOBABAHC Ha 3aIllJIaTCHATA CyMa

Imopajau KakBaTo 1 J1a ouio InpudyrHa, ncHara, 00€KT Ha BB3CTaHOBsABAHE, CC HaMaJIsiBa ChC
CTOMHOCTTa Ha MoJryucHara OTCTBIIKA, IIPUJIOKCHA BbPXY CTOKATa, 1 CaMO JIECTBUTEIIHO

I1aT€HaTa cyma IoAJICK1 Ha Bb3CTaAHOBSABAHEC.

1) [MoTpebutenaT MOKe J1a 3aIUTaTH [IeHAaTa Ha MOPhUAHUTE CTOKH KaTO M3I0JI3Ba 10 CBOM
n300p eqHa oT n30poeHuTe Ha yeOcaiita Bb3MoxkHOCTH. Ha Caiita € Bb3MOXKHO IUIall[aHe ype3
HaJIOKEH TIJIaTeX, B Opoii(ImoyuaBane Ha MmpaTkaTta Ha MACTO OT oduca) U Upe3 OaHKOB
IIPEBOLL.

1. [Inamane ¢ HAJTOMKEH MJIATEXK: IPH MOJTyYaBaHEe HA CTOKATa IUIAIaTe AbDKMMaTa cyMa Ha
KypHuepa

Axo [Torpeburenst u3depe onuusATa 3a JOCTaBKa ¢ Kypuep | IJIallaHe ¢ HaJIOKEH TUIaTex,
TOH TpsiOBa /1a 3aIUTaTH IIEHATa Ha IOPbUYAHUTE apTUKYIIH 3a€IHO C IIeHaTa 3a JOCTaBKa Ha
Kypuepa IpH MoJTy4aBaHETO Ha CTOKAaTa.



2. [Inamaxe ¢ kapTa: KJIMEHTHT 3aIljlallla CBOSITAa MOPBhYKA C KpeUTHA/1eONTHA KapTa
BEJHAra cjie]l HEMHOTO Ch3/laBaHe.

Cren xaTo 3aBbpUIMTE TOPBYKATA CH, IIe ObJIETe MPEHACOYCHN KbM CUTYPEH U 3ammuTeH 3D
Secure moprain 3a 6e30MacHy IJIAIaHUs, KOMTO rapaHTHpa CUTYPHOCTTA HA BALIUTE JINYHU
nanHu. Parfimo.bg He 06pa®oTBa u HE chbXpaHsiBa HHPOPMALIUS 32 KAPTOBUTE TaHHH HA
KIIMEHTHTE.

ITpuemar ce kpeautau kaptu: VISA, MasterCard, Maestro. ITnarianeTo ce u3BbpinBa
ype3 nuuen3upan ot bHb nnatexxen onepatop myPOS.

HOBO! Mosxerte aa 3amiartute u upe3 Google Pay / Apple Pay wu iCard.

3. Iliiamane no 6aHKOB BT (0AaHKOB NMPEBO/): 3aIIAIAHETO HA IbDKMMATa CyMa ce
U3BBPIIBA Ype3 OAHKOB MPEBOJI B yKa3zaHarta oT WWw.parfimo.bg 6ankoBa cmetka. Cruen
MoJIly4aBaHe Ha cyMaTa B Haiiata 0aHKOBa CMETKa, HHe Ie U3IpaTuM nopbukara Bu. B To3u
Ciyyall IpH MOoJydyaBaHe Ha CTOKATa HE IBJDKUTE TUIAllaHe Ha Kypuepa.

Axo IToTpeburenar nzdepe METO/] Ha TUTAIaHE, BKIIFOUBAII TPETA CTPAaHA - TIOCTABYMK Ha
IUIaTeXHU ycuyrd, [loTpeduressiT Moxe 1a ObieTe 0OBbP3aH OT pa3nopeIONTe U YCIOBUITA
W/WM TAaKCHTE Ha TaKaBa TPETa CTpaHa.

,, PARFIMO.BG” He HOCH OTTOBOPHOCT, aKO JaJcH METOJ INIalllaHe, BKIIIOYBAILl TPETa CTpaHa
9 b

- JIOCTABYMK HA IJIATEKHU YCIyTH, HE € HAJMYCH WK 10 IPYT HaYuH He QyHKIIMOHUPA

Mopajy MPUYNHUA, KOUTO HE Morar Ja ObAaT BMEHEeHU BB BuHa Ha ,,PARFIMO.BG”.

X. OTKA3 OT A0T'OBOP

(1) [HoTpeOuTenaT MMa MpaBo Ja ce OTKaXxe OT JoroBopa Oe3 Jja mocousa MpU4YMHA, 06€3 J1a
IBJIKHU 00€311eTeHNe WIK HeyCcTolKa B 14-1HEBEH CPOK, CUMTAHO OT JaTaTa Ha IpUeMaHe Ha
crokute oT [loTpeduTesns wim ot TPETOo JIUIE.

3a ;a yrpakHU MPaBOTO CH IO HAcTOsIIaTa Kiay3a, [lotpedurenst TpsadBa ga yBeAoMuU
HensycmucieHo ,,PARFIMO.BG” 3a pemeHueTo cu Jia ce 0OTKaxe OT JOroBOpa, KaTo
WHIUBUAYyATH3UpPa CTOKUTE, KOUTO XKellae Aa BbpHE, Upe3 MPEeAOCTaBsSIHE Ha BCHUKH JaHHU 32
OCBITIECTBEHATA TIOPHYUKA U JOCTABKA, BKIIFOUUTEITHO, HO HE CaMO: ChIIbP)KaHUE M CTOMHOCT Ha
MophYKaTa, JaHHH Ha JIUIIETO, HAIIPaBWJIO TIOPhUKATa, TaHHU Ha JIUIETO, IPUETIO JOCTABKATa,
W J1aTa Ha JIOCTaBKara.

,PARFIMO.BG* ny6nukyBa Ha caiita cu popMyJIsip 3a yIpaKHsIBaHe [IPaBOTO Ha OTKa3 OT
JIOTOBOpA. 3a ynpaxHsBaHe mpaBoTo Ha oTka3 ,,PARFIMO.BG* npenocraBs Ha moTpedutens
BB3MOKHOCT 32 M300p Ja MOITBJIHU U J]a U3MPATH MO €JIEKTPOHEH BT Ype3 HHTEPHET
CTpaHulaTa cTaHAapTHUS (GOPMYJISIp 3a 0TKa3 WK APYTro HEIBYCMUCIEHO 3asiBieHue. B Te3u
ciryyant ,,PARFIMO.BG* HezabaBHO H3Mpaliia Ha MOTpeOUTENsE HOTBBPKACHHUE 3a
[I0JIy4aBaHe Ha OTKa3a My Ha TpacH HOCHUTEIL.

Nsrernere: ®opmyiiap 3a 0TKa3 OT JOTOBOP
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B cvoTBeTcTBHE ¢ pasnopeadute Ha wi. 55 ot 33I1, moTpeOUTENAT € IIBKEH 1a ChXpaHsBa
MOJIyYCHUTE CTOKH, TIXHOTO KaU4eCTBO U OE30MACHOCT JI0 MOMEHTA Ha TAXHOTO BPBIIAHE MTPU
www.parfimo.bg. BeB Buzaa, B K0iTO ca OMJIH MTOIYUYCHH.

[ToTpeOuTENAT € JUTh)KEH J1a BbPHE CTOKUTE 3a CBOS CMETKA, KaTo I'M Mpeaae Ha
»PARFIMO.BG” wiu Ha y'bJIHOMOIIEHO OT MOCIEAHOTO JIMIIE, B CPOK OT 14 qHU OT jnaTara,
Ha KosATO [ToTpeOuTeNnAT € ynpa)KHUII MPABOTO CH HA OTKa3 OT JOrOBOpa.

IIpu BpbIIaHe cTOKATA TPSA0OBA /1a € B OPUTMHAJIHATA CH ONIAKOBKA, 0€3 cJien 0T
ynorpeda Wiy HapyliaBaHe HA TbProBCKHUsI BUI(HANP. Pa3KbCaHA ONMAKOBKA, 1eJ10(paH,
NPeMaXHATH €THKEeTH, JIUIICBAIIU YaCTH U JP.).

Bp'bmane HJIK 3aMsIHA HA pa3onaKoBaHU /MM TeCTBAHH NMPOAYKTH HE C€ U3BBPIIBA.

,»PARFIMO.BG* uma npaBo J1a OTJI0KH Bh3CTAHOBABAHETO HA IJIAIIAHUATA JI0 TTOJIydaBaHe
Ha CTOKHUTE 0OpaTHO WJIM JIOKATO HE ObJIe MPEICTaBEHO JTOKA3aTEIICTBO, Y€ € CTOKUTE ca
M3MpaTeHU 00paTHO, B 3aBHCHMOCT OT TOBa, KOE OT JIBETEC CHhOUTHS € HACTHITHIIO TIO-PaHO.

B cityqaii ge [loTpeOuTemnsT He H3ITBIHM 33 JbJDKEHUETO CH 0 alnHes 5, 6e3 Aa yBeIoMu
»PARFIMO.BG” 3a 3a0aBsHeTo 1 6€3 Ja Npe0CTaBy YBaKUTEIIHA IPUUKHA 32 CHIIOTO, Ce
CUHTa, Y€ TOU € OTTETIINII U3SABJICHUETO CU 33 YIPAKHIBAHE HA OTKAa3 OT JIOrOBOpa.

Korato BbB Bpb3Ka ¢ U3I'BJIHEHUETO 110 goroopa ,,PARFIMO.BG* e nHanpaBui1 pa3HOCKH U
[ToTpebutenst ce oTkaxe ot Joroeopa, ,,PARFIMO.BG* uma nipaBo ia 3a1bpxu
ChOTBETHATa CyMa 3a HAPABEHUTE PA3HOCKU MJIM J1a U3UCKBA TSIXHOTO IUIALIAHE.

(1) HOTpe6I/ITCJ'I$[T HAMa MpaBo 1a C€ OTKAXKE OT A0Ir0oBOpa B cnyqaﬁ 4C NpeAMET Ha ChbIIUA Ca:

1. CTOKH, I/I3pa6OTCHI/I I10 TIOpBbYKA Ha HOTpe6I/ITeJI$I NN C’bO6pa3H0 HCETOBUTC MHANBUAYAITHU
N3UCKBAaHUA

2. KO3METHYHH MPOJYKTH, KOUTO ca (pabpuyHO He3arneyataHu u 6e3 npennaseH crukep(safety
sticker), OTBOpEHU KO3METUYHH U APYTU NPOLYKTH, KOUTO BIU3AT B IPSK KOHTAKT C KOXKAaTa.
Ilopagu XurneHHO-3paBHU IPUUNHYU BPBIIAHETO HA TAKMBA CTOKU € HEBB3MOKHO.

»PARFIMO.BG” Bp3cTanoBsiBa Ha [loTpeOuTens 3ariareHarta OT HEro IeHa 32 BPHATUTE
CTOKHU.

TpancnopTHUTE pa3xo/au 1Mo BphIIaHEe HAa CTOKAaTa OT KIMeHTa KbM WWW.parfimo.bg ca 3a

cMemKa Ha Kauenma, KaTo HETOBO MPaBo € J1a n3depe Jaiu Ja 5 ToOHece JIMYHO B oduca Ha
MarasuHa Wiu Ja s u3npatu 1o kypuep. AnpecsT e rp. Cinusen 8800, yi. YepHo Mope 20,

BX.A, eT.1, oduc 3

Koraro monydyenara oT moTpeOHTeN CTOKAa HE ChOTBETCTBA HA XapaKTEPUCTUKUTE, TOCOUCHH B
CTpaHMIIaTa HAa OHJIAMH Mara3uHa, pa3XxoJUTe M0 BPBIIAHETO HAa CTOKATA ca 32 CMETKa Ha
www.parfimo.bg. B To3u ciaydaii KIHEHTHT 3aABJIKHTEHO TPIOBA /1a H3MPATH CTOKATa
00paTHO KbM Hac, upe3 Kypuepcka pupma Crimau, kKaTo mocouu nony4daren pupma by
Centaron EOO/I, mo gorosop.
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Bwpramu koM Hac npamku ¢ HAOJCEH NIAMENC UL HAYUCIEHA MAKCA OOCMABKA HAMA 0d
ovoam npuemanu!

"PARFIMO.BG" Bp3cTaHOBSsIBa B IIBJIEH Pa3MeEp 3arjlaTeHaTa OT OTPEOUTENsE CTOMHOCT Ha
BbPHATaTa CTOKA HE [10-KbCHO OT 14 HU, CYMTAHO OT JaTaTa, Ha KOATO OTPEOUTEIIAT €
yHpa)XHWI IPABOTO CU Ha OTKa3 no wi. 55 ot 3311

XI. TAPAHIIMAU U PEKJIAMAIIUA

(1) IloTpeOuTensr € AIbXKEH Ja NPOBEPU ChABPKAHUETO HA IIpaTKaTa CU IPHU M0JIy4aBAHETO
11 OT KypHepa U Jia ce YBepH, 4e CTOKUTE ca B u3psaaeH BuJ. Cies KaTo Mparkara € nojyyeHa
OT KJIMEHTa, HUE CYMTaMe, Ye TS € rpreTa 0e3 Bh3pakeHHsI ¥ IpoOIeMHU U MOCIIEIBAIIH
JOI'BJIHUTEITHY MTPETEHIMU 32 TPAHCIIOPTHU J1e()eKTH UIIH JIMIICH HE MoraT Ja ObaT
IIpeIBSIBAaHU.

»PARFIMO.BG” He HOCH OTTOBOPHOCT 3a pa3jiMKa B [IBETOBETE, KOSATO C€ JbJKU Ha
€CTECTBEHUTE PA3IMYHUS TP BBH3IPOU3BEKIAHETO HA IIBETOBETE OT PA3TUYHUTE MOJICTH
MOHUTOPH.

ITosiBaTa Ha AJICpruvHa peakuus Wi Jpyr HOI[O6€H 3APaBOCIIOBCH HpO6H€M HC € B pe3yJiTar
Ha Ile(beKT Ha OpOAYKTa, a B MHANBUAYAJIHAaTa pCaKIMd Ha BCCKU KbM CbCTaBKUTEC, KOUTO Ca
BJIOKCHU B CaMUs ITPOAYKT.

Beunuky cToku, KOMTO MOAJIEKAT Ha TApaHLIMOHHO 00CTyKBaHe, ca MPUIPYKEHU OT
HEe0oOXOIUMUTE TIOKYMEHTH ¢ HHpopMalus 3a cpoka (24 mecena), ycioBusaTa U MsICTOTO Ha
rapaHIIMOHHOTO OOCITy’KBaHe.

HOTpe6I/IT€J'I}IT HE MOXKC J1a OCIIOPpHU CBbOTBCTCTBHUECTO HA HOTpe6I/ITeJ'ICKaTa CTOKa € 10roBopa
3a npona>K6aTa I>I, KOrato Ipu CKJIOYBAaHCTO Ha AOTOBOpa € 3HaCJI UK HE € MOT'BJI J1a HC 3HAC
3a HCCBOTBCTCTBUCTO.

(1) IlorpeOuTenstT nMa IpaBo Aa MpeAsBH peKjamaliis Ha CTOKaTa, He3aBUCHMO OT TOBa JIajlH
IIPOU3BOUTEINAT WM ThPrOBELBT € MPEAOCTaBUI ThPrOBCKA IrapaHIIUs Ha CTOKATa.

Koraro ynoBieTBopsiBaHETO Ha pekiamMallysaTa ce U3BbpPIIIBa Ype3 3aMsiHa Ha CTOKaTa ¢ Jpyra,
CHOTBETCTBAIIA HAa IOTOBOPeHOTO, ,,PARFIMO.BG* mie 3ama3u Ha motpeOuTens
I'bPBOHAYAITHUTE TAPAHIIMOHHU YCIOBHS.

(2) Ilpu npensBsBaHe Ha peKJIaMallMsATa Ha CTOKA NOTPEOUTENAT MOXKeE J1a IPEeTeHANpa 3a
BB3CTAHOBSIBAaHE Ha 3aIuUlaTeHaTa CyMa, 3a 3aMEHSIHE Ha CTOKaTa ¢ pyra, CbOTBETCTBAIA HA
JIOTOBOPEHOTO WJIM 32 OTOMB OT LieHaTa. PexnaManusTa ce 1nojaBa MMCMEHO 4pe3 OCOUCHHUS
MMENI, 10 TIOIIA WM MOoAaJIeHa 10 ajgpeca Ha ApyxecTtBoTo. “PARFIMO.BG* npencrass Ha
caiita CH JOCTBII 10 (OPMYJISAp 3a peKIaMaliysl.

Nsrernere: @opmyiiap 3a pexiamMaius

KnunentoeT CJI€ABa Ja MpE€AOCTaBU SACHA, II'bJIHA U HECABYCMUCIICHA I/IH(I)OpMaHI/ISI 3a
BB3HUKHAJIMS Ka3yc B MMCMeHa (hopMa U B 3aKOHOBO YCTAHOBCHHUS CPOK 3a MPE/IABsIBAHE Ha
peKamMalius Ha enekTpoHeH azapec: reklamacia@parfimo.bg
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[Tpu npensBsiBaHe HA peKIaMaIis MOTPEOUTENIT IOCOYBA MPEIMETA Ha peKIIaMallusiTa,
MIPEMOYUTAHUS OT HETO HAYMH 32 yJIOBJICTBOPSBAHE HA PEKIaMaIHsITa, ChOTBETHO pa3Mepa
Ha MpEeTeHpaHara cyma, u ajipec, TejaedoH u email 3a KOHTaKT. 3a 1a 0bJie Ka3yChT
pa3pelieH BbB Bb3MOKHO Hall-KpPaThK CPOK, KEJIATEIHO € J1a IPUI0KUTE U CHUMKOB
Marepuai(caMo ako Ka3yChT Kacae KOHKpETeH/HH NMPpoayKT/u). Cien KaTo Ka3ychbT Obe
pasrienan u 00paboTeH, ie MOJyYUTe MUCMEH OTTOBOp Ha UMEHI ajipeca, OT KOWTO €
npensBeHa pexiiamanusra (Parfimo.bg He HOCcH OTTOBOPHOCT NPU €BEHTYAITHH MTPOOJIEMH
HE3aBHUCEIU OT HAC 32 MOJIy9aBaHETO HAa ChOOIICHHETO B 3aKOHOBO YCTAHOBEHHSI CPOK).

[Tpu mogaBaHe Ha peKIaMaIvs MOTPEOUTEIAT 3aABHKUTEITHO CIIE/IBA Ja MPUIIOKH
JOKYMEHTHUTE, Ha KOUTO C€ OCHOBaBa MPETEHIUATA, 3 UMEHHO:

1. nnamejicen 0oKymenm 3a noyyenama cmoka (U3/1aBa ce OT Kypuepa Ipy Mojy4yaBaHe Ha
Iparkara); IpoTOKOJIM, aKTOBE WJIH JIPYTH IOKYMEHTH, yCTaHOBSBAI HEChOTBETCTBUETO HA
CTOKaTa C JIOrOBOPEHOTO; IPYTU JOKYMEHTH, YCTAHOBABAILM IIPETEHLUATA 10 OCHOBAHUE U
pasmep.

CpoxbT crimpa a Tede npe3 BpeMeTo, He00X0AMMO 3a MMOCTUTAaHE Ha CLIOPa3yMEHUE MEKIY
pojaBava u moTpeduTess 3a pemasane Ha criopa. Ako “PARFIMO.BG* e nmpenocraBui
THPrOBCKa IapaHIysl Ha CTOKATa U CPOKBT Ha FapaHIUsiTa € MO-ABJIBI OT CPOKOBETE 3a
npeadaBiABaHC HA pCKIIaMaluATa 1o aj. 1, PeKIIaManuAaATa MOXKE 1a CC MPEAsIBU 10 U3TUYAHCTO
Ha CpPOKa Ha ThProBCKaTa rapaHIus.

Hpe,[[HBSIBaHeTO Ha pCKilamMalus HE € IIPCYKa 3a MPCAABABAHC HAa UCK.

(1) ,,PARFIMO.BG* nogabpska peructbp Ha npeassenure pexkiaamanuu. Ha [TorpeGutens ce
u3Mpalia JOKYMEHT Ha IOCOYEHHS OT HEr0 UMEI, B KOMTO € MOCOYeH HOMEpPa Ha
peKIamManusTa OT perucTbpa u Buaa Ha crokara. Koraro ,,PARFIMO.BG* ynosnersopu
peKIaManusiTa, u34aBa akT 3a TOBA, KONTO ce ChCTaBs B /IBAa €K3EMIUIApA U IPEJOCTaBs
3aIbJDKUTENHO eIMH eKk3eMIunsip Ha [TorpeOutens.

(1) ,,PARFIMO.BG* npu ocHOBaTenHa peKiaMalys MIpuBeXk1a CToKaTa B CbOTBETCTBUE C
JI0TOBOpA 3a NMpojJak6a B paMKHUTE Ha €MH MECELl, CYUTAHO OT MpeIIBIBaHETO Ha
pexnamanusra ot Ilorpedurens.

AKxo cTokara He € IoIpaBC€Ha U CJIC U3TUYAHCTO HAa CpOKa IO NpeaAxoaHaTra aJIMHECA,
HOTpC6I/ITeJ'I}IT HMa IIpaBo [1a pa3Bajid JOTOBOpa U J1a MYy 6’5,[[6 BB3CTAaHOBCHA 3aIljiaTcHara

CyMma WM J]a UICKa HaMaJIsIBaHE Ha IleHaTa Ha MoTpeduTeNickaTa cToka cbriacHo wi. 114 ot
33I1.

[TpuBexaaneTo Ha MOTpeOUTENICKATa CTOKA B CHOTBETCTBHE C JIOTOBOPA 32 MpoJIakoa e
OesrtatHo 3a [Torpeburens. Tol He ABIDKM Pa3XOIH 3a €KCIIEANPaHe Ha MOTPeOUTEICKaTa
CTOKA WJIM 33 MaTepHaIH U TPY/I, CBbP3aHU C PEMOHTA H, U HE TIOHACS 3HAYUTEIHU
HEeyJ00CTBa.

(1) [Ipu HecbOTBETCTBUE HA MOTPEOUTENICKATa CTOKA C IOTOBOPA 3a MPoAax0a U KoraTto
[ToTpebuTtensaT He € yIOBIETBOPEH OT pellaBaHETO Ha pekiamMallusaTa, Toi nMa IpaBo Ha
n300p MEX/1y eIHa OT CICTHUTE Bb3MOKHOCTH:



1. pa3BajIIHC Ha JOroBOpa U Bb3CTaHOBABAHC HaA 3aIlJlaT€HAaTa OT HET'O CyMa; HaMaJIsIBAHC Ha
ncHara.

HOTpCGI/ITe.HSIT HC MOXKC J1a IPETCHAXUPA 3a Bb3CTAHOBABAHC HaA 3aIljlaTCHAaTa CyMa UJIX 3a
HaMaJIsIBaHC ICHAaTa Ha CTOKAaTa, KOraTo ThbproBE€UBT CC ChIIaCH Ja 6’5,[[6 HN3BBPUHICHA 3aMsgHa
Ha HOTpe6I/ITeJICKaTa CTOKa C HOBA WJIM [1a CC IIOIIpaBU CTOKATAa B paMKUTEC Ha CIMH MECCI OT
IIpeasaBiABaHC HAa pEKIIaMaluAaATa OT HOTpe6I/ITeJ'I$I.

THproBeusbT € JUTHXKEH J1a YIOBICTBOPH HCKAHE 32 pa3BajIsTHE HA JJOTOBOPA M JIa B3CTAaHOBH
3ariaTeHara OT MOTPeOUTeNs CyMa, KOTaTo Clie/ KaTo € YIOBISTBOPUI TPU peKIaMaIluu Ha
MOTPEOUTENIS Ype3 U3BBPIIBAHE HA PEMOHT HA €[HA U ChIlla CTOKA, B PAMKHTE Ha CpPOKa Ha
rapaHIusITa, € HAIHIIE CIIeIBaIlla IMosBa HAa HEChOTBETCTBHE HA CTOKATa C JIOrOBOpPA 3a
npojiaxoa.

[MoTpebuTensaT He MOKE J]a MPETSHIMPA 3a pa3BaJIsSIHE HA IOTOBOPa, aKO HEChOTBETCTBHETO HA
MOTpeOUTENICKATa CTOKA C IOTOBOPa € HE3HAYUTEIIHO U TOBA HE BB3MPEMIATCTBA HeHATA
HOpMaJHa ynorpeoa.

XII. FHTEJIEKTYAJIHA COBCTBEHOCT

(1) IlpaBara Ha UHTENEKTyalHA COOCTBEHOCT BbPXY BCUUKU MaTepUaIN U PECYPCH,
pasmnoiioxkenu Ha yeOcaiita Ha ,,PARFIMO.BG” (BKIIOYUTENHO HATUYHUTE 0a3H TaHHU), ca
O0EKT Ha 3aKpHJia 10 3aKOHA 32 aBTOPCKOTO MPABO M CPOJHUTE MPaBa, IPUHAIISIKAT HA
»PARFIMO.BG” niii Ha ChbOTBETHO YKa3aHOTO JIMLE, IPEOTCTHIUIIO TPABOTO HA MOJI3BAHE
Ha ,,PARFIMO.BG”, u He Morat 1a Ob/1aT U3M0JI3BAHU B HAPYIICHHUE HA JIEHCTBAIIOTO
3aKOHOJATeNCTBO. [Ipu KonmupaHe UM Bb3MPOU3BEXkKAaHEe HA HHPOpMAlLKs BbH OT
JOMYCTUMOTO, KaKTO U MPU BCAKO APYro HApYIIEHUE Ha ITpaBaTa Ha MHTEJIEKTyalHa
coOcTBeHOCT BBPXY pecypeure Ha ,,PARFIMO.BG”, ,,PARFIMO.BG” uma npaBoto 11a
MIpeTeHIupa 00e3IIeTEeHUE U 3a IPEThPIIEHUTE NPEKU U KOCBEHH BPEAH B IIbJIEH pa3Mep.

OcBeH B citydanTe, KOraTo € H3pHyHO YroBOpeHo, [loTpeOutemst He Moxe aa
BB3IIPOU3BEXK/IA, IPOMEHS, 3aJIM4aBa, MyOIMKYyBa, pa3IpOCTPaHsABa U pas3riacssa o Apyr
Ha4YMH HH()OPMALIMOHHUTE pecypcH, MyOauKyBaHu Ha yeOcaiita Ha ,,PARFIMO.BG”.

(1) ,,PARFIMO.BG” ce 3aapmkaBa Ja mojiara AbHKMMaTa Tpuka J1a OCUTYPH Bb3MOKHOCT Ha
[ToTpeburens 3a HOpMaeH IOCTHI A0 TpeaocTaBssHuTe yeuyru. ,,PARFIMO.BG” cu 3anma3sa
IIPaBOTO J1a IPEYCTaHOBU JJOCTBIIA /10 peaocTaBeHute ycuyru. ,,PARFIMO.BG” nma npaso,

HO HE ¥ 3aJbJDKEHHUE, TIO CBOS MPEIICHKA J1a U3TPHBa HH(OPMAITMOHHHN PECYPCH U MaTepUaly,

myOMUKyBaHU B caiiTa CH.

XIII. ITPEKPATABAHE U PA3BAJIAHE HA 1IOI'OBOPA

,PARFIMO.BG” uma npaBo 1o cBoe ycMOTpeHHe, 6e3 J1a OTIpaBs Mpeau3BecTue J1a
IIPEKpaTH €HOCTPAHHO JIOTOBOPA, B CIIydyail ue yCTaHOBH, Y€ IPEJOCTaBIHUTE YCIYTH Ce
M3II0JI3BAT B HAPYILICHNWE HAa HACTOSIUTE OO YCIOBHS, 3aKOHOATEICTBOTO B PeryOmnka
boarapus u obmonprueTuTe HpaBCTBEHU HOPMH.

OcBeH B citydauTe, nIpeABUIeHH B HacTosmuTe OOIIM yCIO0BHUs, TOTOBOPHT MEXKAY CTPAHUTE
ce MpeKpaTsaBa U MpH NpeycTaHoBsiBaHe Ha AeliHoctTa Ha ,,PARFIMO.BG” unu
MPEeKpaTsSIBaHe MOAIBPIKAHETO HA yeOcaiTa my.



W3BBH mocoyeHUTE IIO-rope Ciiydau BCAKa OT CTPAaHUTEC MOXKE a pa3Bajid HACTOAII A
AOTOBOP C OTHPABAHC HA €CAHOCCAMUYHO NPCAU3BCCTUC 0 Apyrara CTpaHa B cnyqaﬁ Ha
HCU3II'BJIHCHUEC Ha 3aBJDKCHUATA 110 JOTr0OBOpa.

[MTucmenara popma Ha JOrOBOpa Ce CUMTA CIIa3eHa C M3IMpalllaHe Ha ChOOIICHUE Ha
eJIeKTpOHHa Momia (e-mail), HaTHCKaHe Ha eNeKTPOHEH OYTOH Ha CTPAHHUIA ChC ChABPKAHHE,
KOETO C€ MOITbJBa Wiu n3dupa ot [lorpedurens wim ordens3BaHe B moJie (4eK OOKC) B
yeOcaiita u Ip. TOJ00HH, TOKOJIKOTO H3SBICHUETO € 3alMCAHO TEXHHUUYECKH 110 HAYMH, KOWTO
JlaBa Bh3MOXKHOCT Jia ObJIc BB3IIPOU3BEIICHO.

XIV. CITACUTEJIHA KJIAY3A

Crtpanute qexiaapupar, 4e, B CIIy4aid 4ye HSIKOsI/M OT Kiay3urte mo HactosmuTe OO ycioBus
Ce OKa)ke/OKaXkaT HEJICHCTBUTEIHA/U, TOBA HAMa J1a BlIeUe HEJICHCTBUTEIIHOCT Ha LSS
JIOTOBOP WJIM Ha JIPYTH HETOoBH yacTH. HenelicTBuTennara kiaysa mie 0b/1e 3aMecTeHa OT
MOBEJIUTETHUTE HOPMHU Ha 3aKOHA WJIM yCTaHOBEHATa MPAaKTHKA.

XV. IPUJIOKHUMO ITPABO

[To Bcuuku HeypeneHu oT HacTosmuTe OOIIK yCIOBHS BBIIPOCH C€ IIpUiIaraT pa3nopeaoute
Ha JICWCTBANIOTO 3aKOHOIATeJICTBO Ha PermyOnuka beiarapus.

XVI. JOCTABKA

JlocTaBkata Ha IOPHUAHUTE CTOKH C€ OCHIIECTBIBA Upe3 Kyprep 10 MMOCOUYEH OT
[ToTpebutens oduc umm agpec 3a JocTaBka Ha Teputopusta Ha PenmyOnuka bonrapus.
JocraBkara e 3a cMeTka Ha [ToTpeOuTess, OCBeH ako MPOTUBHOTO HE € U3PUIHO YKa3aHO Ha
Caiira.

[Ipenn n3npamane Ha mopbyaHaTa cToka, ,,PARFIMO.BG” uma npaBo 11a ce cBbpke ¢
ITorpeOuTens Ha MOCOYEHUS OT HETro TelIe(OoH, ¢ el YTOUHSABaHE Ha JIeTaliI 3a MopbyuKara
W/WIIN 10CTaBKara.

,PARFIMO.BG* HE HOCH OTTOBOPHOCT 3a HEM3ITHIHEHNE HA TTOPBHUKA B CIIydanuTe, KOraTo
[ToTpebuTensT e moCOYnI HEBEPHU, HEITBIHU W/WIM HETOUHU JIMYHU TaHHU, BKIIOYUTEITHO,
KOTaTo € MOCOYMJT HEM'bJICH, HETOUYCH WM (DUKTUBEH aJpec Win TeiaedoH.

JlocTaBkarta ce U3BBPILBA B CPOKOBETE, OMMCAHU O] BCSIKA OIIIKS 3a JOCTaBKa B
uHTepdeiicHns Moy 3a nopbuka. [Ipu u3BbHpennu oocrosrencraa ,,PARFIMO.BG” cu
3ara3Ba IPaBoTO Jla YIbJDKaBa CPOKa 3a JOCTaBKa, KATO CBOEBPEMEHHO MH(OpPMHpA 32 TOBA
[TorpebuTens.

HOTDC6I/ITGJ'I}IT € JUIBXKCH JIa Iperjieaa CTOKAaTa B MOMEHTA Ha JJOCTABKATa M B MPUCHCTBUETO
Ha Kypuepa 1 1a YBEJIOMHU He3a0aBHO OIpH YCTAHOBECHH HECHOTBCTCTBHUSA, JIMTICH U ITOBPC/IH.
Axo HOTDC6I/ITGHHT HC CTOpH TOBA, CC MpUEMA, UC JOCTaBKaTa € NpueTa 0e3 BB3PAKCHUA.

[Ipn n3BBpIIBaHE HA MEKYHAPOIHHU JOCTABKH, IPUJIOKUMHU Ca MPaBUJIaTa 3a TOCTaBKa U
MoJIyyaBaHe Ha NMPaTKH Ha ChOTBETHATA HAIIMOHAJIHA MOIIIEHCKA CIy»k0a, KaKTo U Ha
ChOTBETHOTO HAlMOHAJIIHO 3aKOHOJATEICTBO HAa AbPyKaBaTa, B KOSATO CE HAMHUPA I1OTY4aTeIAT
Ha CTOKUTE.



Bceuuky nMNopTHU TakcH MpU BHACSHETO Ha CTOKaTa ca 3a cMeTka Ha [lorpedurens.
[TorpeOuTensaT He MOXe J]a NCKa BH3CTAHOBSIBAaHE HA IIEHATA, aKO € 0TKAa3aJl Jia TIaTH
MMIOPTHUTE TAaKCH WM Ja nojiyuyu npatkarta. ,,PARFIMO.BG” cu 3ana3Ba nmpaBoTo jJa
MIPOMEHSI HATMYHUTE METO/IM Ha JIOCTaBKa U TUIANAHE /WU YCIOBHSTA IO TAX IO BCAKO
BpeMe upe3 NyOIMKyBaHe Ha HAIMYHUTE METO/IM Ha JIOCTaBKa U IUiallaHe Ha yeOcaiita 6e3
JIPYTo U3BECTHUE.

XVII. OPTAHM PEI'YJIMPAIIIM JEMHOCTTA

Opraunure, perynaupaiu aeiinoctra Ha ,,PARFIMO.BG* ca Komucus 3a 3amura Ha
notpeburens /K3I1/ u Komucus 3a 3ammra Ha muuaute nanau (K3JI), cwe cnennure
KOOPJIMHATH:

3a K3II: « YeOcaiit: https://kzp.bg/kontakti rex: 0700 111 22 email: info@kzp.bg anpec: rp.
Codus, . CnaBeiikoB, No4A, eT. 3,4 u 6

3a K3JI/I: * Yeocaiit: https://www.cpdp.bg/ Ten: 02/91-53-518 email: kzld@cpdp.bg axpec:
Codus 1592, 6ymn. ,,ITpod. Lisetan Jlazapos” Ne 2

XVIIIl. CIIOPOBE

IToTpeGurenure Morar jia u3nojssar EBporeiickara miardopMma 3a OHJIaiiH pelraBaHe Ha
cniopose (OPC), nocrwina Ha / http://ec.europa.eu/odr / - equHeH moprai 3a 10CThII, KOWTO
03BOJIsIBA Ha ToTpeduTenuTe u Thpropuure B EC 1a ypexxaar Bb3HHKHAIUTE CIIOPOBETE
TTOMEKTY CH.

AnTepHaTHBHOTO periaBane Ha criopose /APC/ Mex 1y OTpeOUTEN U ThPTOBIH
npeacraBsiBa I/I3B’I)HC’BI[€6HO MMOMUPUTECIIHO IIPOU3BOJICTBO HaA }106pOBOHeH IMPUHIIMII.

O6wWwmTe NOMUPUTENHN KOMUCUMN CbAENCTBAT 3@ MOCTUIAHETO Ha CMOPa3yMeHne mexay
noTpebuTenn n TbpProBLM NP CNOPOBE 3a A0rOBOPM 3a NPogaKba Ha CTOKM U NpeaocTaBaAHe
Ha ycnyru.



