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I. YCJIOBUA 3A ITOJI3BBAHE HA PARFIMO.BG

Hacrosmure OO ycinoBus ypexaar B3auMOOTHOLIEHUITa Mexay ,,biy Cenraron” EOO/,
HapuvaHo no-noiy "PARFIMO.BG”, ot enna crpana, u [loTpedurtennute Ha MHTEPHET
CTpaHUIM U YCIIyTH, Hamupaiu ce Ha Caiita (Hapuuanu no-nony Ilorpedurtenn), ot apyra.

,,biy Cenraron” EOO/] e npysxecTBo, peructpupano 1no Teprosckus 3akoH Ha PenyOmnnka
boearapus ¢ EUK 202844199, cbe cenanuine u agpec Ha ynpasienue: rp. Cinusen, yi. YepHo
Mope Ne20, oduc 3, umeitn agpec: info@parfimo.bg, Tenedon: 02 47 48 700
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Moust, mpouerere u3LsI0 MyOnukyBanuTe OOIIM yCIOBUS MPEIu J1a U3I0JI3BaTe
MH()OPMALIMOHHHUTE U THPTOBCKH YCIIYyTH, TIpeyiaranu Ha Caiita (HapuyaHu 32 KPaTKOCT
VYenyrn). C Bm3yanmzupaneto Ha Caiita Bceku [loTpeOuren aBToMaTHYHO ce 3aab/hKaBa Aa
CIa3Ba ycIlIOBHSTA, OIIMCAHU 10-710J1y.

HacrosmusaTt 1oKkyMeHT chabpika HHpopmarus 3a neitnocrra Ha ,,PARFIMO.BG” u o6muTte
YCIIOBUSI 32 MOJ3BaHe Ha ycayrute, npeaocrasiuu ot "PARFIMO.BG”, kato ypexaar
OTHOIIECHUATA MEX]Ly HaC U BCEKU €UH OT IOTPEOUTENNTE HHU.

[ToTrBBpkaaBaneTo Ha OOIIKTE YCIOBHS € HEOOXOIUMO U 33IBJDKUTEITHO YCIOBHUE 32
CKJIFOUBAHETO Ha joroBopa Mexay [lorpedurens u ,,PARFIMO.BG”.

C mpuemanero Ha O6mmure ycnosus [loTpeduTensr ce cpritacssa 1a 6b1aT 00padoTBaHU
HErOBUTE JIMYHU JaHHU Ha OCHOBaHME ckiroueHust Mexay Hero u PARFIMO.BG gorosop.
TakuBa nanuu ca UMeHa, TenedoH, apec U UMEHII.

KomnanusTa nu3BbwpuiBa cBosita AEMHOCT Ha OrPAHUYEHU TepUTOpUu: EBporieicko
ukoHomuuecko npoctpancTso (E.E.A), llIBeitapus, O6equHEHOTO KPaJICTBO U/UITU
Hopmanackure octpoBu.

1. IEOUHULINH

3a OCJINTC Ha HACTOAILIMTC O6IJ_[I/I yCJI0BUS JOJIYIIOCOUCHUTE IOHATHUA CIICABA a CC paaGI/IpaT B
CICIHUs CMUCBHII:

Caiir - http://www.parfimo.bg u Bcuuku HErOBH MMOACTPAHHUIIH.

IMoTpeduTes - € BCAKO (PU3MUECKO JUIE, KOETO MPUA00MBA CTOKH WX TIOJI3BA YCIIYTH, KOUTO
HE ca MpeHa3HaueH! 3a U3BBPIIBAHE HA THPrOBCKA UIIH MPOQEeCHOHATHA JEHHOCT, U BCSKO
(bu3nIecKo IuIle, KOETO KaTo CTpaHa 1o JOTOBOP 110 TO3W 3aKOH JIeHCTBA M3BBH PAMKHUTE Ha
CBOSITa THPrOBCKa WK MpodhecnoHanHa IeHHOCT.

OO6uru ycaoBus — HacrosiuTe OOIIM yCIOBUSI, KOUTO BKJIFOYBAT YCIIOBHUS 3a MOJI3BaHE,
MOJIUTUKA 32 3alllUTa Ha TUYHUTE TaHHU, OUCKBUTKH, MPaBUJIA 32 PETUCTPALMs U JOCTaBKa,
TOOPOBOJTHO pelIaBaHe Ha CIIOpoBe, GopMyIIsipH 32 0TKa3 OT IOTOBOP U 3aMsHA U BCSIKA
Jpyra nmpaBHO3HauMMa HHGopMaIus, KosITo ce Hamupa Ha Caifra.

JInunu faHHM - nHGOpManKA 3a GU3NYECKO JIUIIE, KOSTO pa3KpuBa Heroparta (pusnyecka,
MICUXO0JIOTMYeCcKa, yMCTBEHA, CEMEHa, MKOHOMHMYECKa, KYJITypHa WK 00IIECTBEHA
UJEHTUYHOCT.

CTroka - 1BImKrIMa MaTc€pHraiHa BEII, C U3KIHOYCHNUE Ha BEIIUTE, IIPOJaBaHU IIPpU
MNPUHYAUTCIIHO U3IIBJIHCHUC UIIN YPEC3 APYTU MEPKU OT OITPAaBOMOIICHHU OT 3aKOHA OpraHu,
KaKTO MW BCIIU, U30CTAaBCHU WUJIKM OTHETHU B I10JI3a HA AbpiKaBaTa, 00sBEHM 3a npo;la>K6a OoT
ABPIKAaBHU OpraHU. Croku cau BOJa, ra3 U CJICKTPUUCCKA CHEPTHA, KOraTo CC IIpeajiarar 3a
npoua>I<6a, OITAaKOBAaHU B OI'PaHUYCH 00eM WK B OIpEACIICHO KOJINYECTBO.

Jorosop 3a npoaa:xk0a - 10roBop, Mo cuiiata Ha KOWTO ThProBELBT MPEXBHPIIS UJIU CE
3a]IbJKaBa J1a MPEXBHPJIM COOCTBEHOCTTA HA CTOKH Ha TIOTPEOUTES, a TOTPEOUTEIIAT



3aIiiaila UJn C€ 3abJKaBa Ja 3allJlaTh €HaTa 3a TAX, BKIIIOYUTCIHO JOTOBOPHUTE, UMAIIX 34
npeaMeT CAHOBPECMCHHO CTOKH U YCIIYT'H.

IIponenypa 3a aJTepHATHBHO pelIaBaHe HA MOTPeONTEJICKH CIIOPOBe - IIPOLEaypa 3a
M3BBHCHICOHO pelllaBaHe Ha MOTPEeOUTEICKH CIIOPOBE, OTrOBapsIla Ha U3UCKBAaHUATA HA TO3U
3aKOH U OCBUIECTBSIBAHA OT OPI'aH 3a AJITEPHATUBHO PEIIaBaHE HAa IOTPEOUTEIICKU CIIOPOBE.

III. IPEJOCTABAHU YCJIYT'

Ui 1. Ha Caiita [TorpeOuTenuTe mMaT B3MOXKHOCT JIa CKITFOUBAT JIOTOBOP 3a MOKYITKO-
npoxaxo6a u nocraBka Ha npegiaranute ot “PARFIMO.BG” cToku.

IV.PETUCTPAIIMA U UAEHTU®UKALIUA

,PARFIMO.BG” unenrudunupa [lorpedurenure Ha caiiTa 4pe3 CbxpaHEHHE Ha JIOT-
¢aiinose Ha cbpBbpa Ha Caiita u Ha IP anpeca Ha [lorpeburens.

»PARFIMO.BG” uma nipaBo jaa crOupa u u3noi3pa napopmanus oTHocHO [ToTpedurenure
Ha OCHOBAHUE U 3a LIETTUTE Ha U3IIBIHEHUETO Ha CKIIOYCHHS IPU OOIIN YCIOBUS C
[TorpebuTens noroBop. Unpopmanusra, upe3 KOSTO JIHULETO MOXKe a Ob1e
UICHTHQUIMPAHO, MOKE Ja BKIIIOUYBA UMEHA, TenedoH, aapec, UMEIlI, KaKTo U BCsKa Apyra
nHOpMAaIH, KOSTO JUIETO MPEI0CTaBst J0OPOBOIHO MpH peructpanusta. Madopmarmsra
BKJIIOUBA U BCSKA Apyra, KosaTo [loTpeduTensar BpBexk/a, U3IM0JI3Ba WU IPEOCTaBs MpH
noJi3BaHe Yciayrure, npenocrassau ot ,,PARFIMO.BG™.

Ha caifra morar aa ce peructpupat camo auua Haja 16 rogunu. [Ipu perucrpanusra cu
JIMIIETO MapKHUpa YyeK-O00KC, ¢ KOMTO eKIapupa, ue MMa HaBbpIlIeHU 16 roJuHu.

,PARFIMO.BG” nonara npiikuMata rpuxa v oTroBaps 3a 3aliuTa Ha nHpopManusra 3a
[ToTpebutens, craHanza My U3BECTHA IO [TOBOJI HA PETUCTPALUsTA, OCBEH B CIIy4auTe Ha
HENpeo0J1MMa CUJIa, CIIy4aiHO ChOUTHE UITH 3JI0YMHIIUIEHU JAEHCTBHS HA TPETHU JIMLA.

B perucrpannonnata gopma, nonbsiaBasa ot [Torpedburens npu peructpanusira,
,PARFIMO.BG” 0603Ha4aBa 3aJbJKUTEIHUS WIN T0OPOBOJIHUS XapaKTep Ha MPEAOCTaBsIHE
Ha JIAaHHUTE U MOCJIEIUIUTE OT OTKA3 3a MPEAOCTaBIHETO UM.

“PARFIMO.BG” Moe 1a pa3kpuBa JIMYHH JaHHU HA TPETH JIUIIA CAMO B IIPEABUICHUTE OT
3aKOHA CITy4aW U MPH MPEIBUICHUTE B 3aKOHA OOCTOSATENICTBA WIIH CIIE/l U3PUYHO ChIIacHe OT
[ToTpeburenure.

[ToTpeOuTensaT MoXke Aa ce perucTpupa KaTo MOMbJIHM ChOTBETHATA €IEKTPOHHA Gopma 3a
perucrpanus, 10cThIIHA B peaiHo BpeMe (on-line) B uTepHer Ha caiita Ha ,,PARFIMO.BG”,
Ia u3paszu ceriaacue ¢ O0mure ycioBusl.

Upe3 HaTUCKaHE HAa BUPTyaIHUs OyTOH ¢ TeKcT "Perucrpanus” nim Apyr aHaJOrMYEeH TEKCT,
MMallo cujiaTa Ha MUCMEHO MOTBBpkAeHHe Ha O6muTe yciaoBusi, [loTpedutensat u3BbpiiBa
€JIEKTPOHHO U3SBJIEHUE [0 CMUCHJIA HA 3aKOHA 3a €JIEKTPOHHUS JOKYMEHT U €JIEKTPOHHUS
MOJIIHC, C KOETO AeKJIapupa, e € 3amo3Hat ¢ OOLuTe yCcaoBHs, IpUeMa I'l U ce 3aJIbJKaBa
Jla TY CTa3Ba.



»PARFIMO.BG” moxe na cbxpaHsiBa B Jior-(aitioBe Ha cBosi ChbpBBD IP ampeca Ha
[TorpeOuTens, KakTo M BeAKa Apyra HH(popMaIus, Heo0XoauMa 3a HACHTU(OUIUPAHETO MY H
BB3IPOU3BEXKIAHE HA EIEKTPOHHOTO My M3SIBJICHHE 3a IpuemMane Ha OO1uTe yCiIoBUs B
cllyyail Ha Bb3HUKBaHE Ha MpaBeH crop. TekerbT Ha OOMMTE YCIOBUS € JOCTHIICH B
HNutepner na caiita Ha “PARFIMO.BG” no HaunH, KOWTO MO3BOJIsIBA HETOBOTO ChXpaHsIBaHE
U BB3IIPOU3BEXKIAHE.

[Tpu nomrpiiBaHe Ha 3asBICHUETO 32 peructpanus [loTpeOuTessIT e ATbKEeH Ja MPeI0CTaBu
II'BJIHA U BEPHU JAHHU OTHOCHO CAMOJIMYHOCTTA (32 (PU3UYECKUTE JIUIA), TPABHUS CTATYT (3
IOPUIMYECKUTE JIUIA) U IPYTUTE U3UCKYEMH OT elekTpoHHata popma Ha ,,PARFIMO.BG”
JTAaHHH, KaKTO U Ja M aKTyanu3upa B 7 (cefem) JHEBEH CPOK OT TSAXHATa MPOMSHA.
[ToTpeOuTensT nexaapupa, 4ye € ChIiIaceH J1a MPe0CTaBU TaKa U3UCKBAHUTE JIMYHU JIaHHHU,
IIPH KOETO rapaHTupa, 4e JaHHUTE, KOUTO MPEIOCTaBs B Mpolieca Ha PETUCTpallis, ca BEpHHU,
II'BJIHA U TOYHU U [IPU IPOMSIHA Ha NOCJIEAHUTE 1€ I'M aKTyaJIu3upa CBOEBPEMEHHO. B ciyuait
Ha npenocraBsHe Ha HeBepHU naHHU “PARFIMO.BG” uma npaBo 1a mpekpaTu UiM crpe
He3a0aBHO U 0e3 MpeIn3BeCcTHE MPEIOCTaBIHETO Ha YCIYTUTE, KAKTO U MOAIBPKAHETO HA
peructpanusta Ha [lorpedurens.

[Tpu perucrpanusra cu [loTpeOUTENAT MMOTyyaBa YHUKAIHO MOTPEOUTEIICKO UME, KOETO MOXKE
na 0bae 1 nocoueHus ot [loTpeduTess nMei, U maposia 3a JOCTHII 10 YCIYTHTE, JOCTHITHH
npe3 yeoOcaiita Ha ,,PARFIMO.BG”.

[ToTpebuTtenaT Moxe J1a yrpasisBa HOTPEOUTEICKUS CH Mpodwt Ha caiita. Upes mpoduia cu
[ToTpebutensat Moxe:

1. Z[a BUJU UCTOPUATA HA HAITPABCHUTC ITOPBHUKHU
2. Z[a npocJicasaBa CTaTyCa Ha IIOpbYKaTa

[TotpeburenckoTo ume, ¢ koero [loTpeduTensar ce perucTpupa, He My JaBa HUKaKBU APYTH
IIpaBa, OCBEH M3PUYHO MMOCOYEHUTE B HacTosmuTe OOIIHM yCIoBHUS .

PGFI/ICTpI/IpaH_[I/IHT B KaUC€CTBOTO CH HA NPCACTABUTCII HA FOPUINYCCKO JIMIC € IUIBKCH [1d
BBBCAC IIBJIHOTO CU UME U aAPEC, pECIl. HAMMCHOBAHUECTO HA IOPUIUYCCKOTO JIMIE, KOCTO
IpeaAcTaBJIsABa.

[ToTpebuTensT e JUTb>KEeH /1a IoJjlara BCUYKU IPUKH U J1a IpepreMa HeoOX0AUMHUTE MEPKH,
KOUTO pa3yMHO C€ Hajarar, C LIeJ1 Olla3BaHe Ha IapoJiaTa CH, KaKTO U Ja HE IIPaBU JTI0CTOSTHUE
Ha TPETH JIMIIA MapoJiaTa CH U Ja yBenomsisa HezabasHo ,,PARFIMO.BG” B ciyyait Ha
OCBIIIECTBEH HEIPABOMEPEH JIOCTBII, KAKTO U MPU BEPOATHOCT U CbMHEHHUE 3a TaKbB. TOH
HOCH OTTOBOPHOCTTA M PUCKA 3a ONA3BAaHETO HA CBOSITA MapoJia, KAKTO U 32 BCUYKH JIEUCTBUS,
KOMUTO CE€ U3BBPIIBAT OT HETO WJIA OT TPETO JIMIIE YPE3 U3IOJI3BAHE HA NIAPOJIaTa MY.

V. IIOPBYKA

[TorpeOutenute n3non3sar uHTEpdeiica Ha yebceaiita Ha ,,PARFIMO.BG”, 3a na cxitouBat
JIOTOBOPH 3a TIOKYMKO-TIpofak6a Ha npemaranute ot ,,PARFIMO.BG”.

[Ipu nunca Ha HaIMYHOCT OT JaaeHa croka ,,PARFIMO.BG* cu 3ana3sa npaBoTo J1a OTKaxe
NOpbUKaTa.



Crnen n3bupaHe Ha €/IHa WK TIOBEYE CTOKH, Ipeyiarany Ha yebcaiita Ha ,,PARFIMO.BG”,
[TorpeOuTensaT TpsiOBa Aa J0OABH CHIIUTE B CHUCHKA CH ChC CTOKH 3a MOKYIIKA.

Heob6xoaumo e Ilorpeburenar na npegocTaBy JaHHU 32 U3BBPIIBAHE HA JOCTABKATa U J1a
n30epe crocod 1 MOMEHT Ha IIJIallaHe Ha [IeHaTa, e KOeTO Ja MOTBbPAM IMophUKaTa ype3
uHTepdeiica Ha caiiTa.

[Tpu u3BBpHIBaHE HA TOPBUKA, [I0oTpeOUTENAT MOTyUaBa MOTBBPIKICHUE IO UMEHI, ue
IIOpBhYKaTa My € IIpUeTa.

HUnghopmayus 3a xnuenmu, yyacmeawu 6 npoepamama " Kopexmen maeazun'” na
Pazaruvaj.com:

C nen npaBuIHOTO QyHKIIMOHUpPaHe Ha nporpama Kopekren marasus Ha Pazaruvaj.com
(Naspers OCS Hungary Kft. Anpec: 1074 Budapest, Rakoczi ut 70-72., Jlan. HOMeD:
HU24868291, Per. Ne: 01-09-186759) cnen HarpaBeHUTe TyK MOKYIKH UMEIIIBT Ha KIMEHTa
KaKTO ¥ MMEHATa Ha 3aKyIEHUTE CTOKH Iie ObaaT nmpenocraBeHu Ha Pazaruvaj.com. Taka
IIPEJOCTAaBEHUTE JIaHHU CIIyKaT 3a CbOMpaHe U MyOJMKyBaHe Ha KIIMEHTCKU OT3UBH. JInuHMUTE
JIAHHU TIOJIYY€HH 110 TO3U HaYUH ce 00paboTBaT CHIIIACHO JEKIapanusiTa 3a
KOH(GHIeHIMaTHOCT Ha Pazaruvaj.com

Pazaruvaj (Online Comparison Shopping Kft. (H-1074 Budapest, Rakoczi ut 70-72., Jlanbuen
HoMmep: 24868291-2-42, Cpnebna peructpanus: 01-09-186759) e ynbiiHOMOIIIEH
aJIMIHHCTPATOp HA JJaHHHU BB BPB3Ka C M3MEPBAHE KIMEHTCKOTO YJJOBOJICTBOPEHHUE B
pamkute Ha [Iporpamara Kopekten Mara3un. Crnen nokyrnka, e-mail agpechT Ha KIIMEHTa ce
npenpaina keM Pazaruvaj. [Ipenpamanero Ha JaHHUTE Ce OCHIECTBSIBA C II€T N3UCKBAaHE Ha
MHEHHS OT KIIMEHTUTE U IMyOJmKyBaHe uM. Taka nmpenpaTeHusar e-mail agpec ce
anmuHucTpHpa oT Online Comparison Shopping Kft. kaTo 1nyHn gaHHU Mo Hare
HapeXxIaHe, TPHU HATMYHETO Ha ChOTBETHUTE JOTOBOPH M YCIIOBHUS 32 ONa3BaHE CUTYPHOCTTA
Ha JJaHHUTE.

E-mail agpechT ce aqMUHUCTpUpPA U 3alTMCBA KATO JIUYHH JJAHHHU, C I[eJT U3MEpPBaHEe Ha
KIIMEHTCKO YAOBIETBOPEHUE M C KOHKPETHH OU3HEC IIeNIH, CPElly KOUTO MOKE Ja U3MPaTUTE
BB3pAXKECHHE HA HamuTe aapecu. Bammusar e-mail agpec ce cpxpansiBa ot Pazaruvaj (Online
Comparison Shopping Kft. H-1074 Budapest, Rakoczi Gt 70-72.) kaTo aAMHUHUCTPATOP Ha
JaHHM, C TeJT TPOYYBAHHS U Ipe3 MOMOIITA Ha BBITPOCHUIIH.

MonuM 1a 00bpHETe BHUMAaHUE, Y€ B paMKHUTE Ha ITporpaMa KopekTeH Mara3uH JaHHUTE Ha
KIMEHTHUTe na3zapysaiu ot Parfimo.bg ce 3ama3Bat B 6a3ara qanau Ha Pazaruvaj.com (umeiin
aJipec ¥ UMe Ha 3aKyIneHus npoayKT). ChriacHO JeKIaparusaTa Hi 32 KOHQUISHITHATHOCT,
TE3U JaHHH HE Ce MPEAOCTaBAT Ha TPETH CTPaHH. AKO KellaeTe UMEeNT ajipechT Bu na He
O0b1e 00paboTBaH U IpenocTaBsH Ha Pazaruvaj.com, MoJIst 1a HU yBEJJOMHUTE CBOCBPEMEHHO
3a ToBa Baiie nckane Ha enekTpoHHara HU nora: info@parfimo.bg

Tecrepute He ca npegHa3HAYECHHU 3a JMYHA YyIIOTpeOa, a ¢ 11e1 u3npoOBaHe Ha apoMaTta WiH
TECTBaHE HAa KO3METHYEH MPOJYKT IpHU Mpoax0a B MarasuH WIH ThPrOBCKU OOEKT.
[ToppuBaiiku Tectep, KylyBaybT CE CUMTA 3a 3all03HAT C TO3U (aKT U Ce 3aIbJKaBa Ja He
U3II0JI3BA TECTEpa 3a JIMYHA yIOoTpeda WK Ja o IpenpoiaBa Ha TPETH JIUIA.

“PARFIMO.BG” uma npaBo /1a OTKaXke Jja CKJIF0YU JOroBOp ¢ HekopekTeH [loTpeduTen.



“PARFIMO.BG” uma npaBo na Tpetupa [loTpeduren kaTo HEKOPEKTEH B CIydanuTe, KOraTo:
1) e Hanuue HecnazBaHe oT cTpaHa Ha [lorpeduTens na O61uUTE yCiIoBuUS;

2) e yCTaHOBEHO HEKOPEKTHO, apOTaHTHO WUJIU Ipy0O0 OTHOLIEHHE KbM IMPEICTaBUTEINTE HA
“PARFIMO.BG”

3) ca ycraHOBeHHM CUCTeMHHU 370ynoTpedu ot [lorpedurens cupsimo “PARFIMO.BG”.
VI. KAK 1A HAITPABUM INOPBYKA

[TopbukuTe ce mpueMar Ha caiita 24 yaca B ICHOHOIIMETO, 7 THUA B CEAMUIIATA, BKIFOUUTEITHO
B ITIOYMBHHTE JHH U B JHUTE HA OHUIIMATHUTE MTPA3HUIIM. 3a J1a Ce TeHepupa MopbuKa mpe3
caiTa, He € 3aJbJDKUTEITHO JIa perucTpupare norpeourencku npodui. IlopruBanero Ha
oTpeJiesieHa/u OT MOTPEOUTEINS CTOKA/H Ce N3BBPILBA 110 HAKOJIKO HAYMHA!

e NOPBYKA Mpe3 caiiTa - MOXKETE J1a HAIIPABUTE NIOPBUYKA IIPE3 CaliTa, aKTO U3II0JI3BATE
oytona "Kymnere", K0iTo ce HaMupa 710 BCEKH HaJ4eH NMpoayKT. To3u OyToH no0aBs
n30paHus NPOIYKT B HOTpeOUTEICKaTa KOIHUIIA, ClIe] KOETO MOTPEOUTENAT uMa
BB3MOXHOCT J1a 00aBU Olle IPOAYKTH B HESl WK Ja MPOIBJKU KbM 3aBbpPILBAHE HA
nopbukara. [Ipu 3apbpiIBaHe Ha MOpBUKATA, HOTPEOUTENSAT UMa Bb3MOXKHOCT /1
nperjiena NpoAyKTUTE, KOUTO € pelInil 1a 3aKylH, TEXHUTE [IEHH U KpailHaTa cyma 3a
IUIallaHe, KaKTO U Jja C€ BB3II0JI3Ba OT AOIIBIHUTEIHO HaMaJIEHUE, aKo pasroJiiara ¢
Bay4ep 3a OTCTBIIKA WIK APYT IpoMOIMoHaNeH Koj. [loTpeduTenar Moxe aAa 3aBbpIIn
MopbUKaTa ¢ Be4e PerucTpupaH MNoTpeOoUTeICKU IpoQul, 1a perucTpupa HOB Mpou
WJIM CaMo J1a IOITbJIHU MU3UCKBAHUTE JIaHHU 3a IUIaTell U MoJIy4yaTes Ha mpaTKaTa:
MMeHa, e-mail, TenedoH, aapec, KakTo U Ja u3depe HaunHa Ha ramane. Cuen
(uHaNM3MpaHeTO Ha MOpbUKaTa U U3IpalllaHe Ha TaKa HallpaBeHarTa 3asBKa, Ha
nocoueHus e-mail e 6b/e H3NpaTeHo NOTBBPKACHUE ChC 3aMKca Ha BbBEAeHATa
nH(popmanyg. 3a BCeKH eTarn oT 00paboTBaHETO Ha MOpbUKaTa (MOTBBbPKIABaHE Ha
HAJIMYHOCT, U3MpALIaHe U IPyTH) MOTPEOUTENAT 1€ Ob/ie YBEIOMSBAH C OT/IEJIEH €-
mail, kKaTo cTaTyca Ha TeKyllara, KakTo U Ha MPEeIULIHN TOPbUYKU, TOTPEOUTENST
MOXe€ Ja CIIEIU U OT CBOS moTpeduTesncku npodun B www.parfimo.bg, ako e
U3M0JI3Bal TaKbB.

e TMOpPBbYKa No TesaedoHa — MOKETe Ja nopbyate U Ha Tenedon 02 47 48 700, karo Hai
CHTPYIHUK IIle TpreMe nopbukata Bu u e Bu acuctupa. [lorpeburensT npaBu
3asBKa 3a MOPBUKA Ha MOCOYEHUS Teae(oH 3a U30paHUTe OT HETO CTOKHU, KaTo
MpeA0CTaBs Ha orepaTopa Ha www.parfimo.bg HeoOXoaUMHUTE JaHHU 33 U3BBPIIBAHE
Ha JIocTaBKaTa (MMe Ha MoJydarel, aJpec Ha JOCTaBKa U T.H.) U IPYTH CHEIHaTHU
M3HMCKBaHUS 32 U3IIBJIHEHUE Ha MOpPbUYKaTa, aKO MMa TaKUBa.

e MOPBYKA Ype3 YaT HA JKHUBO C ONEPATOP- U3I0J3BANTE YaT IPO30peLa, KOUTO
MOJKETE J1a HAMEpUTE Ha caifTa U 111e UMaTe Bb3MOXKHOCT Jia 3a/1eTe Bai Bbrpoc KbM
npodecroHanHo 00yuyeHUTe HU ChTPYIHHUIIM WM J1a HallpaBUTE MOPbUKa, KAaTo II1e
MOJIy4YUTE II'bJIHA TIOMOIIL B LIEJIHSI TTPOILIEC

e NOpPBYKA 4Ype3 (peH cTpaHuLATA HU BbB PeiicOyK - TOBA € APYT U CHIIO0 MHOTO
JIECeH U y100€H Ha4YMH J1a 33/a/JIeTe CBOW BBIIPOC WM J]a HAIpaBUTE MOPbUKa Ype3
HamaTa upmeHa crpanuna BbB DeiicOyk. 3a 1a HapaBUTE TOBA € HYXKHO caMo J1a
Xapecare CTpaHMLaTa HU U J]a HU U3IPaTUTE B JINYHO chOleHne Bamero nutane nim
IIPOIYKTH, KOUTO kejaere Aa nopbyare. OCTaHAIOTO 1€ HAlPaBU Halll ChTPYIHUK
BMecTo Bac. Xapecaiite HamaTta cTpanuia BB DeiicOyK M yuyacTBalTe B UTPUTE U



https://www.parfimo.bg/

KOHKYPCHTE C HarpaJiv, KOUTO C€ OpraHu3upaT TaM BCsAKa CeIMUIa:
https://www.facebook.com/parfimo.bg/

e MOPbYKA Ype3 eJIeKTPOHHA noia (email)- ToBa € Apyr HAYWH Ja 3a/1a/I€T€ CBOM
BBIIPOC WJIM J]a HAIIpaBUTE MOPBUKa JIECHO U yA00HO. M3nparere Bamero 3anutBane
na: info@parfimo.bg u HamuTe npodecrHoHaTHN KOHCYITAHTH 1€ OTTOBOPST B Haii-
KpaTKH CPOKOBE U 1e Bu acuctupat npu Hyx)1a

[TopbukuTe M 3aIUTBAHUATA OT CTPaHA HAa KIIMEHTUTE ce€ 00pabOoTBaT OT ONEPaTOPUTE Ha
www.parfimo.bg B pamkute Ha paboTHOTO Bpeme. [TomapbKbT KbM BCSKa MOPBUYKA, MOXKE J1a
ObJie pa3InyeH, B 3aBUCHMOCT OT TEKYIIIUTE MPOMOIIMH KbM MoMeHTa. Parfimo.bg cu 3ana3sa
MIPaBOTO J1a IpaBU MPOMEHH M KOPEKIMU Ha MpejlaraHuTe NoAapbLHy, CIPIMO BUAA HA
MOMEHTHATa IIPOMOLIHSL.

Bcesika mopbuka Ha IPOAYKTH OT CIICHUTE MapKH HE MOXKE Jia HaJBUIIaBa 1eT (5) eIMHULN
ot eauH u cbi aptukyn (SKU): Azzaro, Cacharel, Diesel, Ralph Lauren, Viktor&Rolf, Urban
Decay, Paloma Picasso, Guy Laroche.

Benuku n300pakeHus v OMCaHus Ha TPOJIyKTH B caiita Www.parfimo.bg ca
OpPUEHTUPOBBYHHU, C UH(POPMATHUBEH XapaKTep U MOAJIekKAT Ha IPOMEHHU.

Parfimo.bg He HOCH OTTOBOPHOCT OTHOCHO (haOpUUHUTE OMTAKOBKH HA MPOIYKTUTE (HATIP., HO
HE caMo - JIUIICca Ha 1en0(daH, X0JI0rpaMHH CTUKEPU U IPYTH), KAKTO M IPOMEHHU IO apomara,
KOUTO MPOU3BOJUTEINTE TIEPHOJMYHO U3BHPIIBAT B TOAMHUTE MPH peopMyIMpaHe Ha
ChIIECTBYBAILld APOMATH.

Tecrepute Ha mapdromMu He ca mpeaHA3HAYCHH 32 TUYHA yIoTpeda OT moTpedbuTennTe, T.e. Te
ca IpeHa3HA4YeHH 3a TIPoIaxo0a ¢ 1en n3npoOBaHe W/WIIH MPECTAaBIHE HA JIaJIeH apoMaT B
THPrOBCKU 00EKTH, Mara3uHu, MPe3eHTAINN U Ap. BCUUKH 1IeHH, BKIIOYUTEITHO
MMPOMOIIMOHAJITHUTE EHU Ca BAJIMAHHU 10 MOMCHTA, B KOHTO MMpoAyKTa 6’])[[6 U3TCIJICH UJIN
n3uepnan. OTCTHIKHU HEe MoraT J1a ObJaT KOMOWHUPAHU U JOOaBSHHU.

[IpogaBaubT UMa MpaBo J1a OTKaXKe Ja 00padOTH MOpHYKaTa, aKO KOJIMYECTBOTO HA CTOKUTE
HE CbOTBETCTBA HA 0OMYAITHOTO KOMYECTBO CTOKH, MTpeIHa3HaYeHH 3a INYHa yrnoTpebda. B
Cllydail Ha CTIIop OTHOCHO HOPMAJTHOTO KOJIMYECTBO 32 HOPMAJHO TOTPEOIEHHE, CTAHOBHILIETO
Ha J[ocTaBunka BUHAru € ¢ npeauMcTBo. [lokynkure ¢ ThproBecka Ien oT yebcaiita 3a
THProBus Ha IpeOHO Www.parfimo.bg ca nu3puuno 3abpaHeHu. AKO ce HHTepecyBaTe OT
poaaXOU Ha epo, MOJIsi CBBpikeTe ce ¢ Hac Ha info@wholesale-perfumes.eu.

VII. HEHA HA TIOPBYKATA

1. llennTe Ha mpejyTaraHuTe CTOKU Ca TE3H, TOCOUeHHU Ha yebcaiita Ha ,,PARFIMO.BG” xpM
MOMEHTa Ha U3BBPIIBAHE HA TOPHUKA, OCBEH B CIy4yad Ha OYEBUHA IPEIIKA.

Ienute Ha crokute BKarouBar [IJIC, B cmyyauTe, B KOUTO € NIPEABUIEHO HAYKCIIBAHETO MY .
,PARFIMO.BG” cu 3ama3Ba npaBoTo J1a IPOMEHs 10 BCSIKO BpeMe U 0e3 MpeaIu3BecTHe

LICHUTE Ha IIpe/JIaraHuTe Ha caiiTa CTOKM, KaTO TAKMBA IIPOMEHM HsIMa J1a 3acsrar Beue
U3BBPILICHU ITIOPBUKHU.
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https://www.parfimo.bg/
https://www.parfimo.bg/

2. 3a NOPBYKM HA CTOMHOCT A0 25 JIB C€ HAaYMCIIABA JOMBJIHUTEIHO Takca 2 JIB 3a OMaKOBKa U
MaKkeTUpaHe Ha npaTtkara. HauucisBanero Ha Takca onmakoBKa 3a IPaTKU ¢ HUCKA
ce0ECTOMHOCT HU TTOMara Jia IOKpUeM Pa3XxoIuTe, CBbP3aHu C OMTAKOBBYHUTE MaTepUaIu U
paboTaTa Ha CKJIaJI0BUs TIEPCOHAIL.

3. ,,PARFIMO.BG” moxe 51a mpeocTaBsi OTCTBIKH 32 CTOKUTE, Mpe/JIaraHd Ha CalTa,
CBIJIACHO OBJATAPCKOTO 3aKOHOJATEIICTBO U MpaBmia, onpeaenenn ot ,,PARFIMO.BG™.
[IpaBunara, NpuI0KMUMU 32 TAKMBA OTCTHIIKH, Ca HATMYHU HA MSICTOTO, KbJIETO € IMOKa3aHa
orcTbhikara. OTCTBIKK MOTaT J1a C€ MPEAOCTaBAT MO/ PA3IUYHU POPMU (HAIP. IPOMOIUH,
OTCTBIIKH 32 JIOSUTHOCT, MPEIOCTaBIHU UHIMBUIYaTHO, HA CIIyYaeH MIPUHIUI WIH B pe3yJITaT
Ha y4acTHe B ChCT€3aHUE WJIM KIIMEHTCKO MIPOYYBaHE).

PaznuuHuTte BUAOBE OTCTHIIKA HE MOTAT /ia ce KOM6I/IHI/IpaT IIpU MMOPBHUKA U 3aKYITYBAHC HA
¢JHa 1 Chllla CTOKAa.

VIIIL. ITPOBJIEMMU ITPU U3ITBJIHEHUE HA ITOPBYKATA

M3nbpanenuero Ha Bamara IIOpBYKa MOXKEC 11a 6’]5,[[6 BB3NPCIIATCTBAHO ITOPAaaAU HAKOA OT
CJICIHUTC IPUYHUHU:

1. EI{Ha HJIM BCUYKU OT MMOPBUAHUTEC CTOKH HC Ca B HAJIMYHOCT- B TO3HU CJIy‘-IB.fI HUC 1IC
YCTAaHOBUM KOHTAKT C Bac B Haﬁ-KpaT’LK CpOK.

2. He e u3BbpiIeHO mamane (3adaBsiHe Ha IJIAaHeTo) OT CTpaHa Ha MOTPEOHUTEsI, ako €
n30pan 6aHKOB MPEBOI.

3. IloTpeOuTemnsaT € MOCOYMII TPElIeH UM HEbJIEH aJpec 3a JOCTaBKa.
4. JIurica Ha aKTyaseH TeaeoH 32 KOHTAKT C OTpeOnTes.
5. TexHnyecku npodiaem

HpI/I BB3HUKBAHC Ha HpO6J'IeMI/I C JOCTaBKaTa MO0 Halla BUHA BCUYKU JOIIBJIHUTCIHN pa3xoan
0 M3MpalllaHe WK PUEMaHe Ha CTOKHUTE ca 3a Hallla CMETKa. BbB BCHUKH OCTaHAJIM CITy4au
MOCJIEIBAIIO M3MpalllaHe Ha TpaTkara e Obje 3a Bama cmerka.

IX. HAYMHHU HA IIVTAIITAHE

Koraro HOTpC6I/ITCJ'I$IT BphbIIla CTOKaA € MPpaBOTO HA Bb3CTAHOBABAHC HA 3aIlJIaTCHATA CyMa

mopajau KakBaTo U J1a ouio npudyrHa, n€Hara, 00€eKT Ha BB3CTaHOBsABAHE, C€ HaMaJIsiBa CbC
CTOMHOCTTa Ha MoJiyuceHara OTCTBIIKA, IIPUJIOKCHA BbPXY CTOKATAa, 1 CaMO JIECTBUTEIIHO

I1aT€HaTa cymMa oAJICKH Ha Bb3CTaHOBSABAHEC.

1) [loTpebuTtensaT MoXxe /1a 3arjaTy 1IeHaTa Ha MOpbYaHUTE CTOKU KaTO M3IO0JI3Ba IO CBOM
n300p eqHa oT n30poeHuTe Ha yeOcaiita Bb3MoxkHOCTH. Ha Caiita € Bb3MOXKHO IUIalaHe ype3
HaJIOKEH IIJIaTeX, B Opoii(ImoyuaBane Ha MmpaTkaTta Ha MACTO OT oduca) U upe3 OaHKOB
IIPEBOLL.

1. IInamaHe ¢ HaJI0’KeH IJIATE:XK: IIPH [10JyyaBaHe Ha CTOKATa IUIallaTe AbJKUMaTa cyma Ha
Kypuepa



Axko [Torpeburensat uzdbepe onuusara 3a J0CTaBKa ¢ KypHuep U IJIallaHe ¢ HaJIOKEH IUIaTex,
TOU TpsAOBa J1a 3aIIaTH [IEHAaTa Ha OPBhUYAHUTE apTUKYJIU 3a€THO C IIEHAaTa 3a JOCTaBKa Ha
KypHepa Ipu MoJy4aBaHETO Ha CTOKaTa.

2. [Inamaxe ¢ kapTa: KJIMEHTHT 3aIljlallla CBOSITa MOPBhYKA C KpeJUTHA/1eONTHA KapTa
BEJHAra cjie]l HEMHOTO Ch3/laBaHe.

Cren xaTo 3aBbpUIMTE TOPBUYKATA CH, e ObJIETEe MPEHACOYCHN KbM CUTYPEH U 3amuTeH 3D
Secure mopTan 3a 6e30mMacHM IUIAIAHKS, KOWTO TapaHTHPa CUTYPHOCTTA Ha BAIIUTE JTUYHU
nanHu. Parfimo.bg He 06pa®oTBa u HE chbXpaHsiBa HHPOPMALIUS 32 KAPTOBUTE TaHHH HA
KIIMEHTHTE.

[Ipuemar ce kpenutHu kaptu: VISA, MasterCard, Maestro. Ilnamanero ce u3BbpiiuBa upe3
nuuensupad ot bHbB nnarexen oneparop myPOS.

HOBO! Moxerte na 3amnatute u upe3 Google Pay / Apple Pay miu iCard.

3. Iliiamane no 6aHKOB BT (0AaHKOB NMPEBO/): 3aIIAIAHETO HA IbDKMMATa CyMa ce
U3BBPIIBA Upe3 OAHKOB MPEBOJI B yKa3zaHarta o WWw.parfimo.bg 6ankosa cmetka. Cren
MoJIy4aBaHe Ha cyMaTa B Haiata 0aHKOBa CMETKa, HHE Ie U3IpaTuM nopbukarta Bu. B To3u
Ciyyall IpH MoJydyaBaHe Ha CTOKATa HE JBJDKUTE TUIAllaHe Ha Kypuepa.

Axo [NTorpeburensaT nzdepe MeTO1 Ha IUIAIIAHE, BKIIIOYBAILL] TPETa CTPaHa - JOCTABYHMK Ha
IaTexHu ycuyrd, Ilorpedurenst moxe na ObaeTe 0OBbP3aH OT pa3nopeiOnTe U YCIOBHUITA
W/WIIM TaKCUTE Ha TaKaBa TPETa CTpaHa.

»PARFIMO.BG” He HOCH OTTOBOPHOCT, aKO JaJieH METO/I IUIalllaHe, BKIFOYBAI TPETa CTpaHa
- JIOCTAaBYMK HA IJIATEKHU YCIyTH, HE € HAJMYEH WJIU TI0 IPYT HAaYMH He (PYHKIIMOHUPA
Mopajy MPUYNHU, KOUTO HE Morar Ja ObAaT BMEHEeHU BB BuHa Ha ,,PARFIMO.BG”.

X. OTKA3 OT A10I'OBOP

(1) IlorpeOuTensT nMa npaBo Aa ce OTKaKke OT JoroBopa 0e3 Jja mocouBa MpUyunHa, 0e3 1a
IbJDKU 00€311eTeHNe WM HeYCTOlKa B 14-THEeBeH CpPOK, CYUUTAHO OT JlaTaTa Ha IpUeMaHe Ha
crokute oT [loTpeduTess wim ot TPETo JIULE.

3a 1a ynpakHH MPaBOTO CH MO HacTosIIaTa Kiay3a, [lorpeduTensT TpssOBa 1a yBe1oMu
Hensycmucieno ,,PARFIMO.BG” 3a penieHueTo cu J1a ce 0OTKaxke OT JOroBOpa, KaTo
WHJIMBHIyATN3Hpa CTOKUTE, KOUTO JKejae J1a BbpHE, Upe3 MPE0CTaBsIHE HA BCUUKH JIaHHU 3a
OCBILIECTBEHATA MMOPBUKA U JI0CTABKA, BKIIFOUUTEITHO, HO HE CaMO: ChJIbP>KaHUE U CTOMHOCT Ha
MopbuKaTa, JaHHU Ha JIMIETO, HAITPABUJIO MOPhUKaTa, TAHHU Ha JIUIETO, IPUETIO JOCTABKATA,
M JaTa Ha JIOCTaBKara.

,»PARFIMO.BG* ny0nukyBa Ha caiiTa cu (popmyJsip 3a ynpa)KHsiBaHE IIPaBOTO Ha OTKa3 OT
J0oroBopa. 3a ynpaxHsBaHe npaBoTo Ha otka3 ,,PARFIMO.BG* npegocrass Ha moTpeOuTens
BB3MOXHOCT 3a U300p Ja MOMBJIHYU U J1a U3MPATH MO €JIEKTPOHEH BT Ype3 UHTEPHET
CTpaHMIIaTa CTaHAAPTHUS GOPMYJISIP 3a OTKA3 WM JAPYro HEABYCMHCICHO 3asBieHue. B te3n
cinyyau ,,PARFIMO.BG* He3abaBHO u3Mparia Ha MOTPEOUTEINS MOTBBPIKICHHE 3a
MoJIyyaBaHe Ha OTKa3a My Ha TPaeH HOCHUTEN.



N3zrernere: @opmysip 3a OTKa3 OT 10TOBOP

B cvoTBeTcTBHE ¢ pasnopeadute Ha wi. 55 ot 33I1, moTpeOUTENAT € IIBKEH 1a ChXpaHsBa
MOJIyYEHUTE CTOKH, TIXHOTO KaueCTBO U OE30MACHOCT 10 MOMEHTA Ha TAXHOTO BPBIIAHE TIPH
www.parfimo.bg. BbB Bua, B KOWTO ca OMJIM [TOIYUYCHH.

[ToTpeOuTENAT € JUThKEH J1a BbPHE CTOKUTE 3a CBOSI CMETKA, KaTo I'M Mpejajae Ha
»PARFIMO.BG” w1 Ha yI'bJIHOMOIIEHO OT MOCIEAHOTO JIMIIE, B CPOK OT 14 1HM OT Aatara,
Ha KosATO [ToTpeOuTeNnAT € ynpa)KHUI MPaBOTO CH Ha OTKa3 OT JOrOBOpa.

IIpu BpbIIaHe cTOKATA TPSAOBA /1a € B OPUTHHAIHATA CU ONIAKOBKA, 0€3 cJieHn 0T
ynorpeda Uiy HAPpyIIaBaHe HA TbProBCKHUs BUA(HANP. Pa3KbCaHA ONMAKOBKA, 1eJI0(aH,
NpPeMaxHATH eTHKETH, JIUIICBAIIMA YaCTH U JP.).

Bp'bmane UJIK 3aMsIHA HA pa3onaKkoBaHU /WM TeCTBAHHU NMPOAYKTH HE C€ H3BBPIIBA.

,»PARFIMO.BG* uma npaBo J1a OTJI0KH Bh3CTAHOBABAHETO HA IJIAIIAHUATA JI0 TTOJIydaBaHe
Ha CTOKHUTE 0OpaTHO WIIM JIOKATO HE ObJIe MPEICTaBeHO JOKA3aTEJICTBO, Y€ € CTOKHUTE Ca
M3MpaTeHU 00PaTHO, B 3aBHCHMOCT OT TOBa, KOE OT JIBETEC CHhOUTHS € HACTHITUIIO TIO-PaHo.

B cnyuaii ue [loTpeOuTtensT He U3MBIHY 3aIBKEHUETO CU IO aluHes 5, 0e3 Ja yBeAoMuU
,PARFIMO.BG” 3a 3a0aBsHeTO 1 0€3 J]a MPEIOCTaBH YBAKUTEIIHA IPUYUHA 32 CHIIOTO, CC
CUMTA, Y€ TOU € OTTErJIMI U3SBJICHUETO CH 3a YIPaXXHSIBaHE HAa OTKa3 OT I0r0BOpA.

Koraro BbB Bpb3Ka ¢ U3IbJIHEHUETO 10 Jorosopa ,,PARFIMO.BG* € HantpaBui pa3HOCKH U
[ToTpeburensr ce oTkaxe oT J0roBopa, ,,PARFIMO.BG* uma npaBo n1a 3aabpxu
ChOTBETHATa CyMa 3a HallPaBEHUTE Pa3HOCKH MJIM J1a U3UCKBA TAXHOTO ILIAIIAHE.

(1) [HoTpeOuTenaT HsIMa PaBO J1a ce OTKaXe OT JOrOBOpa B CIIyyail ye MmpeIMeT Ha ChIIU ca:

1. cToku, U3paboOTEeHN MO MOPBHUKA HA MOTPEOUTENS WM ChOOPA3HO HETOBUTE UHIMBUYalTHU
U3UCKBaHUS

2. KO3METHYHH MPOJYKTH, KOUTO ca (pabpuyHo He3anevyaTtaHu U 6e3 npennaseH ctukep(safety
sticker), OTBOpEHU KO3METUYHH U APYTU NPOLYKTH, KOUTO BIU3AaT B IMPSK KOHTAKT C KOXKAaTa.
ITopagu XurneHHo-3paBHU IPUUNHU BPBILIAHETO HA TAKMBA CTOKU € HEBB3MOKHO.

,PARFIMO.BG” BB3cTanoBsiBa Ha [loTpeOuTens 3amaaTeHaTa OT HETO IIE€HA 3a BbPHATHTE
CTOKH.

TpancnopTHUTE pa3xo/au 1Mo BphIIaHEe Ha CTOKAaTa OT KIMeHTa KbM WWW.parfimo.bg ca 3a

cMemKa Ha Kauenma, KaTo HETOBO MPaBo € J1a n3depe Jaiu Ja 5 ToOHece JIMYHO B oduca Ha
MarasuHa Wiu Ja s u3npatu 1o kypuep. AnpecsT e rp. Cinusen 8800, yi. YepHo Mope 20,

BX.A, eT.1, oduc 3

Korato monmy4yeHaTta ot moTpeOUTEN CTOKA He ChOTBETCTBA HA XapaKTEPUCTUKUTE, TIOCOUYCHH B
CTpaHUIIaTa Ha OHJIAIH Mara3nHa, pa3XxoIuTe M0 BPBIIAHETO Ha CTOKAaTa ca 3a CMETKa Ha
www.parfimo.bg. B To3u ciaydJaii KIHEHTHT 3aABJIKATETHO TPIOBA /1a M3MPATH CTOKATa
00paTHO KbM HAc, upe3 Kypuepcka pupma Crnam, KaTo Iocouu noiydaren ¢pupma biry
Centaron EOO/I, mo gorosop.



Bwpramu koM Hac npamku ¢ HAOJCEH NIAMENC UL HAYUCIEHA MAKCA OOCMABKA HAMA 0d
ovoam npuemanu!

"PARFIMO.BG" Bp3cTaHOBSsIBa B IIBJIEH Pa3MeEp 3arjlaTeHaTa OT OTPEOUTENsE CTOMHOCT Ha
BbPHATaTa CTOKA HE [10-KbCHO OT 14 HU, CYMTAHO OT JaraTa, Ha KOATO MOTPEOUTEIIAT €
yHpa)XHWI IPABOTO CU Ha OTKa3 no wi. 55 ot 3311

XI. T”APAHIIMU 1 PEKJIAMALIUA

(1) IloTpeOuTensr e ANbKEeH Ja MPOBEPU ChABPKAHUETO Ha MpaTKaTa CU IMpHU MOJIy4aBaHETO
11 OT KypHepa U J1a Ce YBEpH, Y€ CTOKUTE ca B u3psaaeH Bua. Cies KaTo nparkara € nojayyeHa
OT KJIMEHTAa, HUE CUUTaMe, Ue TS € MpHueTa 6e3 Bb3pakeHUs U MPOOJIEeMHU U MOCIeIBAIT
JOITBIHUTEIHH MPETEHIMH 3a TPAHCIIOPTHU Je(EKTH WIN JIMIICU HE MoraT J1a Obaat
MIpeIBSIBAaHHU.

»PARFIMO.BG” He HOCH OTTOBOPHOCT 3a pa3jiMKa B [IBETOBETE, KOSATO C€ IbJKU Ha
€CTECTBEHUTE PA3IMYHUS TP BBH3IPOU3BEKIAHETO HA IIBETOBETE OT PA3TUYHUTE MOJICTH
Monutopu. [losiBaTa Ha anepruyHa peakiusi Ui ApyT MoJ00eH 3JpaBOCIOBEH IpobiieM He €
B pe3yJiTaT Ha JeeKT Ha MPOAYKTa, a B MHIUBUyaTHATa PEaKIUs HA BCCKU KbM ChCTABKHTE,
KOUTO Ca BJIOXKEHHU B CAMHUS MIPOTYKT.

Beunuku cToku, KOMTO MOAJIEKAT Ha TApaHLIMOHHO 00CTyKBaHe, ca MPUIPYKEHU OT
HEOOXOMMUTE TOKYMEHTHU ¢ HH(pOpMAIHs 3a cpoka (24 Mecena), ycIoBUATA U MACTOTO HA
rapaHIIMOHHOTO OOCITy’KBaHeE.

HOTpe6I/IT€J'I$IT HC MOXKE J1a OCIIOPH CbOTBCTCTBHUETO HA HOTpe6I/ITeJ'ICKaTa CTOKa € 10rosopa
3a npoz[a>I<6aTa I‘/I, KOrarto Ipu CKJIKYBAHCTO Ha JOTOBOpA € 3HACII UK HEC € MOT'BJI J1da HC 3HAC
3a HCCBOTBCTCTBUCTO.

(1) IlorpeOuTensT nMa IpaBo Aa MpeasBH pekjamaliis Ha CTOKaTa, He3aBUCHMO OT TOBa JIaJlH
IIPOU3BOJUTEINAT WM THPrOBELBT € MPEAOCTaBUI ThPrOBCKA rapaHIIUs Ha CTOKATa.

Koraro yoBieTBOpsIBAaHETO Ha peKIamMalysaTa ce U3BbpIlIBa Upe3 3aMsiHa Ha CTOKaTa C Jpyra,
ChOTBETCTBAIlA Ha JJOroBopeHoTo, ,,PARFIMO.BG* mie 3ana3u Ha notpedures
I'bPBOHAYAIHUTE TapaHIIMOHHU YCIOBHSL.

(2) Ilpu npensBsBaHe Ha peKJIaMallMsATa HA CTOKA NOTPEOUTENAT MOXKeE Jla IPEeTeHANpa 3a
BB3CTaHOBSIBAaHE Ha 3aIUlaTEeHaTa CyMa, 3a 3aMEHSIHE Ha CTOKaTa ¢ Apyra, CbOTBETCTBAIlA Ha
JIOTOBOPEHOTO WJIM 32 OTOMB OT LieHaTa. PexnaManusra ce 1nojaBa MMCMEHO 4pe3 OCOUCHHUS
MMENI, 10 TI0IIA WM MOAAJIeHa 10 ajgpeca Ha ApyxectBoTo. “PARFIMO.BG* npencrass Ha
caiita CH JOCTBII 10 (OPMYJISAp 3a peKIaMaliysl.

N3zrernere: @opmyiisip 3a pexiiamarus
KnueHTsbT cenBa ga npeaocTaBy sICHA, ITbJIHA U HEIBYCMUCIICHA HH(GOpMAIIUS 32
BB3HUKHAIMA Ka3yC B IMCMCHA q)opMa 1 B 3aKOHOBO YCTAaHOBCHHUS CPOK 3a MPCAABSIBAHC HA

pekamarlius Ha enekTpoHeH azapec: reklamacia@parfimo.bg

[Tpu npensBsiBaHe Ha peKIaMalus MOTPEOUTENAT IOCOYBA MPEIMETa Ha peKIaMalusiTa,
MIPEANOYNTAaHU OT HETO HAYMH 3a yIOBIETBOPSABAHE HA PEKIaMalUATa, CbOTBETHO pa3Mepa



Ha MpEeTeHMpaHara cyma, u ajipec, TeaedoH u email 3a KOHTaKT. 3a 1a ObJe Ka3yCchbT
pa3pelieH BbB Bb3MOKHO Hal-KpPaThK CPOK, KEJIATEIHO € J1a IPUI0KUTE U CHUMKOB
Marepuai(caMo ako Ka3yChT Kacae KOHKpETeH/HH MPpoayKT/u). Cien KaTo Ka3ychbT Obe
pasrienan u 00paboTeH, I1e MOJydYnuTe MMCMEH OTTOBOP Ha UMEHII ajipeca, OT KOUTO €
npensBeHa pexiiamanusra (Parfimo.bg He HOCcH OTTOBOPHOCT NPU €BEHTYAITHH MTPOOJIEMH
HE3aBHUCEI OT HAC 32 MOJIy9aBaHETO Ha ChOOIICHHETO B 3aKOHOBO YCTAHOBEHHSI CPOK).

[Tpu mogaBaHe Ha peKIaMaIvs MOTPEOUTEIAT 3aAbHKUTEITHO CIIE/IBA Ja MPUIIOKH U
JOKYMEHTHUTE, Ha KOUTO C€ OCHOBAaBa MPETEHIUATA, & UMEHHO:

1. naameostcen 0oKymenm 3a nojiyuenama cmoka (U3aBa ce oT Kypuepa IpH MojiydaBaHe Ha
IpaTkara); IpoTOKOJIM, aKTOBE WM JIPYTH TIOKYMEHTH, YyCTaHOBSBAIM HECbOTBETCTBUETO HA
CTOKaTa C IOTOBOPEHOTO; IPYTy JOKYMEHTH, YCTAaHOBSABAILIM IIPETEHUIUATA [10 OCHOBAHUE U
pasmep.

CpoxbT crimpa a Tede npe3 BpeMeTo, He00X0AMMO 32 MOCTUTAaHE Ha CIIOPa3yMEHUE MEKIY
pojaBaya u MoTpeduTess 3a pemasane Ha criopa. Ako “PARFIMO.BG* e nmpenocraBui
THPrOBCKa IapaHIysl Ha CTOKATa U CPOKBT Ha FapaHIUsTa € MO-ABJIBI OT CPOKOBETE 3a
npeadaBiABaHC HA PCKIaMaluATa 1o alj. 1, PEKiIaMalnuiaTa MOXE Jia C€ IPECAABU 10 U3TUYAHCTO
Ha CpPOKa Ha ThProBCKaTa rapaHIus.

Hpe,[[HBSIBaHeTO Ha pCKilamMalus HE € IIPCYKa 3a MPCAABABAHC HAa UCK.

(1) ,,PARFIMO.BG* nogabp:ka peructsp Ha npeasBenute pexinamaiuu. Ha [lorpeburens ce
u3Mpalia JOKYMEHT Ha IOCOYEHHS OT HErO UMEI, B KOMTO € MOCOYeH HOMEpPa Ha
peKIamManusTa OT perucTbpa u Buaa Ha crokara. Koraro ,,PARFIMO.BG* ynosnersopu
peKIamanusTa, u3/1aBa akT 3a TOBa, KOWTO C€ ChCTaBsl B JIBAa €K3EMILISIpA U MPEAOCTaBs
3aJIbJDKUTEIHO €JUH eKk3eMIunsip Ha [TorpeOuTens.

(1) ,,PARFIMO.BG* npu ocHOBaTenHa peKiaMalys MIpuBeXk1a CToKaTa B CbOTBETCTBUE C
JI0TOBOpa 3a NMpojJak0a B paMKHUTE Ha €MH MECEll, CYUTAHO OT MpeIBIBaHETO Ha
pexnamanusra ot Ilorpedurens.

AKO CTOKaTa He € IMONpaBeHa U CJIe]] M3THYAHETO Ha CPOKA IO MPEIX0HATA AJTMHES,
[ToTpebuTtensaT nMa mpaso Jia pa3Bajid JOTOBOpa U Jja My ObJie Bh3CTAHOBEHA 3alljlaTeHaTa
cyma WM J]a UCKa HaMaJIsBaHe Ha IIeHaTa Ha MoTpeduTeNckaTa cToka cbriacHo wi. 114 ot
33I1.

[TpuBexaaHeTo Ha MOTPEOUTENICKATa CTOKA B CHOTBETCTBHE C JIOTOBOPA 3a Ipoaxoa e
OesrtatHo 3a [Torpedurens. Toll He ABIDKM Pa3XOIH 3a €KCIIEANPaHE Ha MOTPeOUTEICKaTa
CTOKA WJIM 33 MaTepHaIH U TPY/I, CBbP3aHU C PEMOHTA H, U HE TIOHACS 3HAYUTEITHU
HEeyJ00CTBa.

(1) [Ipu HecbOTBETCTBUE HA MOTPEOUTENICKATAa CTOKA C IOTOBOPA 3a Mpoiax0a 1 Korato
[ToTpebuTensT He € yIOBIETBOPEH OT pellaBaHETO Ha peKiamMallusaTa, Toi Ma IpaBo Ha
n300p MEX/1y eHa OT CIETHUTE Bb3MOKHOCTH:

1. pa3BasisiHe Ha JIOTOBOpA U Bh3CTAHOBSIBAHE HA 3aIIaTeHATa OT HErO CyMa; HaMaJlsiBaHe Ha
IeHara.



HOTpe6I/ITeJ'I$IT HC MOXE Ja IIPETCHAMPA 3a Bb3CTAHOBABAHC HA 3aIljylaTeéHaTa CyMa MJIM 3a
HaMaJIsIBaHC ICHATAa HAa CTOKATa, KOIraTO ThbpTOBCUBT CC ChbIJIACH 1a 6’5,[[6 HU3BBPHICHA 3aMdHa
Ha HOTpGGI/ITeJ'ICKaTa CTOKa C HOBa WJIM Ja C€ IIoIIpaBU CTOKAaTa B paMKUTE Ha €IMH MECCL OT
MMpeasaBABaHC HAa pCKIaMaluAaATa OT HOTpe6I/IT€JISI.

ToHproBewbT € ATBKEH 12 YAOBICTBOPH UCKAaHE 32 Pa3BaJsiHE HA JIOTOBOPA U Jia Bb3CTaHOBU
3aIIaTeHaTa OT MOTPEOUTENS CyMa, KOTraTo CJIe/ KaTo € yIOBJICTBOPUII TPH PEKIaMalliy Ha
NOTPEOUTENIS Upe3 U3BBPIIBAHE HA PEMOHT Ha €{HA U ChIllAa CTOKA, B PAMKUTE Ha CPOKa Ha
rapaHiusITa, € HaJIUIe CJIe/Ballla [0sBa HA HEChOTBETCTBUE HA CTOKATA C IOTOBOpA 32
npoaaxoa.

[MoTpebuTensaT He MOKe J1a IPETSHIMpa 3a Pa3BaJIsIHE Ha IOTOBOPA, aKO HEChOTBETCTBHETO HA
MOTpeOUTENICKaTa CTOKA C IOTOBOPa € HE3HAYUTEIIHO M TOBA HE BB3MPENATCTBA HelHATa
HOpMaJHa ynorpeoa.

XII. MHTEJIEKTYAJIHA COBCTBEHOCT

(1) IlpaBara Ha UHTEIEKTYyalTHA COOCTBEHOCT BbPXY BCUYKU MaTepUaIl U PECYPCH,
pasnosnoxxenu Ha yebcaiita Ha ,,PARFIMO.BG” (BKJIIOUUTEIHO HATMYHUTE 0a3u TaHHU), ca
00eKT Ha 3aKpuiia Mo 3aKoHa 3a aBTOPCKOTO MPaBO U CPOJHUTE MpaBa, IPUHAJICKAT HA
»PARFIMO.BG” nii1 Ha ChbOTBETHO YKa3aHOTO JIMIIE, TPEOTCTHITUAIIO MPABOTO HA MOJI3BaHE
Ha ,,PARFIMO.BG”, u He MoraT a ObJIaT U3M0JI3BaHH B HapYIIIEHUE HA JeHCTBAIIOTO
3aKoHOAATeNCTBO. [IpH KoNMpaHe Uik Bh3MPOU3BEKIAHE HA HHPOPMAITUSI BBH OT
JOMYCTUMOTO, KaKTO U MPHU BCAKO APYro HApyIlIEHUE Ha MpaBaTa Ha UHTEIEKTyalHa
coOcTBeHOCT BBpXY pecypcute Ha ,,PARFIMO.BG”, ,,PARFIMO.BG” nma npaBoto ja
MpeTeHupa 00e3IIeTeHUe U 3a MPETHhPIIEHUTE MPEKU U KOCBEHH BPEAH B ITBJICH pa3Mep.

OcBeH B citydauTe, KOraTo € U3pu4Ho yroBopeHo, [lotpeburensr He Moxe 1a
BB3MPOU3BEXK/IA, IPOMEHS, 3aJIM4YaBa, MyOJIMKYBa, Pa3IpOCTPaHsBa U pas3riacssa 10 ApyT
HauuH MH()OPMAIMOHHUTE pecypcH, MyOIMKyBaHu Ha yebcaiita Ha ,,PARFIMO.BG”.

(1) ,,PARFIMO.BG” ce 3agpipKaBa fa mmoJjiara JbJKUMaTa TpuKa Ja OCUTYPU Bb3MOKHOCT Ha
[TorpeOuTens 3a HOpMaseH AOCTHII A0 npeaocraBsHute yciuyru. ,,PARFIMO.BG” cu 3ana3sa
MPaBOTO J1a IPEyCTaHOBU JJOCThIIA /10 npeAocTaBeHute yciyr. ,,PARFIMO.BG” uma npaso,

HO He U 33JJbJDKEHUE, 110 CBOSI MPEILIeHKa Ja N3TpUBa HHPOPMALIMOHHU PECYPCH U MaTepHaIH,

myOJUKyBaHU B caiiTa CH.

XIII. MPEKPATABAHE U PA3BAJISAHE HA TOI'OBOPA

,PARFIMO.BG” uma npaBo 1o cBoe ycMOTpeHHe, 6e3 J1a OTHpaBs Mpeau3BecTue J1a
IIPEKpaTH €AHOCTPAHHO JIOTOBOPA, B CIIy4ail Y€ yCTaHOBH, Y€ MPEJOCTABSIHUTE YCIYTH Ce
U3II0JI3BAT B HAPYILICHNWE HAa HACTOSILUTE OO YCIOBHS, 3aKOHOATEICTBOTO B PeryOmnka
bparapus u obmonprueTuTe HPaBCTBEHU HOPMHU.

OcgeH B citydaunTe, peABUACHN B HacTosmuTe OOIIH YCIOBUSA, JOTOBOPBT MEX]y CTPAHUTE
ce MpeKpaTsBa 1 Npu NPeyCTaHOBsIBaHE Ha JelHocTTa Ha ,,PARFIMO.BG” nnu
MpeKpaTsBaHe MOAIbPKAHETO Ha yeOcaiiTa My.



W3BBH mocoyeHUTE IIO-rope Ciiydau BCAKa OT CTPAaHUTEC MOXKE a pa3Bajid HACTOAII A
AOTOBOP C OTHPABAHC HA €CAHOCCAMUYHO NPCANU3BCCTUC 0 Apyrara CTpaHa B cnyqaﬁ Ha
HCU3II'BJIHCHUEC Ha 3aBJDKCHUATA 110 JOTr0OBOpa.

[MTucmenara popma Ha JOrOBOpa Ce CUMTA CIIa3eHa C M3IMpalllaHe Ha ChOOIICHUE Ha
eJIeKTpOHHa Momia (e-mail), HaTHCKaHe Ha eNeKTPOHEH OYTOH Ha CTPAHHUIA ChC ChABPKAHHE,
KOETO C€ MOITbJBa Wiu n3dupa ot [lorpedurens wim ordens3Bane B moJie (4ek O0KC) B
yeOcaiita u Ip. TOJ00HH, TOKOJIKOTO H3SBICHUETO € 3alMCAHO TEXHHUYECKH 110 HAYMH, KOWTO
JlaBa Bh3MOXKHOCT Jia ObJIc BB3IIPOU3BEIICHO.

XIV. CITACUTEJIHA KJIAY3A

CrpanuTe neKimapupar, 4e, B Cliydail 4ye HAKOS/U OT Kiay3uTe 1o HactosmuTe OOy yciaoBus
ce OKa)Ke/OKakaT HeAeMCTBUTENHA/U, TOBA HiMa J1a Bieue HeIeHCTBUTEIIHOCT HA LIEHS
JIOTOBOP WJIM Ha JIpyrd HeroBH yacTu. HenelicTBuTennara kiaysa e 0b/1e 3aMecTeHa OT
MOBEJIUTEITHUTE HOPMHU HA 3aKOHA WJIM yCTAaHOBEHATa MPAKTUKA.

XV. [IPUJIOKUMO ITPABO

[To Bcuuku HeypeneHu oT HacTosmuTe OOIIK yCIOBHS BBIIPOCH C€ IIpUiIaraT pa3nopeaouTe
Ha JICWCTBANIOTO 3aKOHOIATeJICTBO Ha PermyOnuka beiarapus.

XVI. JOCTABKA

JlocTaBkata Ha MOPHUAHUTE CTOKU CE€ OCHIIECTBABA UPE3 KypUep 0 MOCOYEH OT
[ToTpeburtens oduc umm agpec 3a JocTaBka Ha TepuTopusTa Ha PenyOnuka beiarapus.
HocraBkara e 3a cmeTka Ha [loTpeOuTens, OCBeH ako MPOTUBHOTO HE € U3PUYHO YKa3aHO Ha
Caiira.

[Ipenu n3npamane Ha mopbyaHaTa cToka, ,,PARFIMO.BG” uma npaBo 51a ce cBbpke ¢
[TorpeOuTens Ha MOCOUEHUS OT HEro TeaedoH, ¢ IeJ1 YTOYHsIBaHe Ha JIeTaliIu 3a mopbyukara
W/WIM TOCTaBKaTa.

,,PARFIMO.BG* He HOCH OTTOBOPHOCT 32 HEM3ITBJIHEHUE HA IOPBUYKA B CIIy4anuTe, KOraTo
[ToTpeburensart e mocoun HEBEPHH, HEITBJIHU W/WIN HETOYHU JIMYHU JIAHHU, BKIIFOYUTEITHO,
KOTaTo € MOCOYMNI HEMIbJICH, HETOYeH WU (PUKTUBEH aJIpec Wi TenedoH.

JlocTraBkara ce U3BbPIIBA B CPOKOBETE, OIMCAHU IO BCSAKA OILUSA 32 JOCTABKA B
uHTepdeiicHus Moay 3a nopbuka. [lpu uzpbHpennu odcrosrenctsa ,,PARFIMO.BG” cu
3ara3Ba MpaBOTO Jla YIbJDKaBa CPOKa 3a JOCTaBKa, KaTO CBOEBPEMEHHO HH(POpPMHpa 3a TOBA
[ToTpeburens.

HOTpe6I/ITeJ'I}IT € UIBXKCH Ja IPErjic/ia CTOKAaTa B MOMCHTA Ha JOCTaBKaTa M B NPUCHCTBUCTO
Ha Kypucpa U 1a YBCIOMU He3a0aBHO IIprU YCTAaHOBCHU HECHOTBETCTBUA, JIMIICU U ITOBPEAU.
Axo HOTpe6I/ITeJ'ISIT HC CTOpHU TOBA, CC IpUEMaA, Y€ JOCTaBKaTa € IIpHUCTa 0e3 BB3paKCHHA.

HpI/I HN3BBPIIBAHC HA MCKAYHAPOAHU JOCTABKH, IIPUIIOKUMHU Ca MTpaBUJIaTa 3a JOCTAaBKa U
ImoJiydaBaHC Ha IMPAaTKW Ha CHbOTBETHATA HATMOHAJIHA ITOIICHCKA cny>1<6a, KaKTO U Ha
CbOTBCTHOTO HAIIMOHAJIHO 3aKOHOAATCJIICTBO HA AbpiKaBaTad, B KOATO CC HaMHUPpa MOJIydaTCJIsAT
Ha CTOKHTC.



Bceuuky nMNopTHU TakcH MpU BHACSHETO Ha CTOKaTa ca 3a cMeTka Ha [lorpedurens.
[TorpeOuTensaT He MOXe J]a NCKa BH3CTAHOBSIBAaHE HA IIEHATA, aKO € 0TKAa3aJl Jia TIaTH
MMIOPTHUTE TAaKCH WM Ja noyiyuyu npatkarta. ,,PARFIMO.BG” cu 3ana3Ba npaBoto jJa
MIPOMEHSI HATMYHUTE METO/IM Ha JOCTaBKA U TUTANAHE W/HITK YCIOBHSTA IO TAX IO BCAKO
BpeMe upe3 NyOIMKyBaHe Ha HAIMYHUTE METO/IM Ha JIOCTaBKa U IUiallaHe Ha yeOcaiita 6e3
JIPYTo U3BECTHUE.

XVIL. OPTAHHU PETYJIMPAIIIA JEHMHOCTTA

Opraunure, perynaupaiu aeiinoctra Ha ,,PARFIMO.BG* ca Komucus 3a 3amura Ha
notpeoburens /K3I1/ u Komucus 3a 3ammra va muuaute nanau (K3JI), cve cnennure
KOOPJIMHATH:

3a K3I1: » YeoOcaiit: https://kzp.bg/kontakti Ten: 0700 111 22 email: info@kzp.bg anpec: rp.
Codus, . CnaseiikoB, No4A, et. 3,4 u 6

3a K3JI/1: * Yebcait: https://www.cpdp.bg/ Tem: 02/91-53-518 email: kzld@cpdp.bg anpec:
Codus 1592, 6ymn. ,,ITpod. Lisetan Jlazapor” Ne 2

XVIII. CIIOPOBE

[TorpebutenuTe Morar na m3noi3par EBporieiickara uraropma 3a OHJIAlH pemaBaHe Ha
cnopose (OPC), noctbnna Ha / http://ec.europa.eu/odr / - emuHeH mOpTa 3a JOCTHII, KOUTO
M03BOJIsSIBA HA TTOTpeduTenuTe u Thpropuute B EC 1a ypexxaar Bb3HUKHAIUTE CIIOPOBETE
MTOMEXTY CH.

AnTepHaTUBHOTO pemaBaHe Ha criopoBe /APC/ Mex 1ty moTpeOuTeNn 1 ThproBLU
MIpe/ICTaBIsIBa U3BBbHCHAEOHO MOMUPUTEIHO IPOU3BOACTBO Ha I0OPOBOJIEH MPUHIUII.

OO01uTe NTOMUPUTETHU KOMUCHU ChAECUCTBAT 32 IOCTUTAHETO Ha CIIOPa3yMEHUE MEXTY
NOTPeOUTENN U THPTOBIH TP CIIOPOBE 32 JIOTOBOPH 3a MPOAaXk0a Ha CTOKH U MPEAOCTaBSIHE
Ha yCIyTH.



