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1. YCNOBUA 3A NONI3BAHE HA PARFIMO.BG

HacTtoawwmTte O61M yCnoBUA yperkaaT B3aMMOOTHOLEHUATa mexay ,,bay Centaron” EOO/, HapuyaHo
no-gony "PARFIMO.BG”, oT eaHa cTpaHa, u MoTpebutennte Ha UHTEPHET CTPAHULM U YCAYTH,
Hamupalwy ce Ha Caiita (HapuyaHu no-gony MNotpebutenu), ot gpyra.

,bny Centaron” EOO/ e gpyKecTBo, permcTpmMpaHo no TbproBcKUs 3aKoH Ha Peny6aunka Bbarapums c
ENK 202844199, cbC cepanvile U agpec Ha ynpasaeHue: rp. CamseH, ya. YepHo mope N220, oduc 3,
umenn agpec: info@parfimo.bg, Tenedpon: 02 47 48 700

Mons, npoyeTeTe U3uano NnybankysaHmuTe O6WM ycnoBMA Npeamn Aa U3nonssaTte MHGOPMaLMOHHNUTE
W TbPrOBCKM YCyru, NpeanaraHu Ha Calita (HapuyaHu 3a KpatkocT Yeayru). C BU3yanusmnpaHeTo Ha
Caiita Bceku MoTpebuTen aBTOMaTUYHO ce 3a4b/XKaBa Aa CNa3Ba YC/0BUATa, ONMCaHN NO-40Y.

HacToalwmaT AOKYMEHT cbabpiKa MHGOPMaLMs 3a gerMHocTTa Ha ,,PARFIMO.BG” 1 o6wuTte yciosus 3a
nonsBaHe Ha ycnyruTe, npegoctaBsaHu oT "PARFIMO.BG”, KaTo ypexKaaT OTHOLEHMATa MeXay Hac U
BCEKW eAMH OT NoTpebuTenmTe Hu.
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MoTBbpKaaBaHeTO Ha O6LWMTE YCI0BUSA € HEOBXOAMMO U 3a4bAKUTENHO YC/IOBUE 3@ CK/IIOYBAHETO
Ha gorosopa mexay Motpebutens u ,,PARFIMO.BG”.

C npnemaHeTo Ha O6wmTte ycnosus MoTpebuTtenaT ce cbinacsasa Aa 6baaT o06paboTBaHM HEroBUTE
JINYHW JAHHW HA OCHOBaHMe CKAtoYeHUA mexay Hero n PARFIMO.BG gorosop. TakmBa gaHHU ca
UMeHa, TenedoH, agpec u UMein.

KomnaHuATa M3BbpLLUBA CBOATA AEMHOCT Ha OrpaHMYeHU Teputopun: EBponeicko MKOHOMUYECKO
npoctpaHctso (E.E.A), Lseluapua, O6eamHeHOTO Kpanctso n/manm HopmaHACKMUTE OCTPOBMU.

Il. AEPUHULNU

3a uennTe Ha HacToAwmTe 06LIM YCI0BMA A01YNOCOYEHUTE NOHATUA cneasa Aa ce pasbupar s
cnegHua CMUCDHA:

Caur - http://www.parfimo.bg v Bcuukun Herosu noactpaHnum.

NoTtpebuten - e BCAKO GPM3NYECKO N1LE, KOETO NPNAOONBA CTOKM UM NON3BA YCAYTU, KOUTO He ca
npeaHa3HayeHn 3a U3BbpPLUBAHE HA TbProBCcKa MM NPodecuoHasiHa AeMHOCT, U BCAKO pU3MYECKO
NMLe, KOETO KaTo CTpaHa Nno A0roBop Mo TO3M 3aKOH AeNCTBA M3BbH PaMKUTE Ha CBOSATA TbProBCKa
unn npodpecnoHa Ha AeMHOCT.

06wm ycnosua — HactoAwmTe OB6LLM YCNOBUA, KOMTO BK/KOYBAT YCNOBMSA 33 NON3BaHE, NONTUKA 33
3allMTa Ha IMYHUTE AaHHKU, BUCKBUTKM, NPaBMAa 33 PErMCTPaLMA U JOCTaBKa, JOOPOBOHO
pelaBaHe Ha cnopose, GOpMy/ApPM 3a OTKA3 OT ZOrOBOP M 3aMAHA M BCAKA Apyra NpaBHO3HaYMMa
MHOpMaumA, KOATO ce Hammupa Ha CaliTa.

JInuHKM paHHM - HPOPMaLMA 33 GU3MYECKO 1LLE, KOATO Pa3KpUBa HerosaTa GU3MYECKa,
MCUXONIOTMYECKa, YMCTBEHA, CEMENHA, MKOHOMMUYECKA, KYTYpHa MAKn 06LLecTBeHa NAEHTUYHOCT.

CToKa - ABUXKNMA MaTepuaiHa Bell, C U3KZII0HEHNE Ha BELWUNTE, NpoaaBaHU Npu NPUHYAUTENHO
M3NbJIHEHUE NN Ype3 OPYTK MEePKU OT ONPaBOMOLLEHW OT 3aKOHa OpPraHu, KakKTo U BeLlMK,
N30CTaBEHU NN OTHETU B NOJZ13a Ha AbpPKaBaTa, o0bABeHU 33 npop,a>+<6a OT ObpP*KaBHU OpPraHu”. CToKku
Ca U BOAa, ra3 U eflIeKTpnuyecCKa eHeprna, Korato ce npegiarat 3a npop,am6a, ONakKoBaHW B OrpaHn4yeH
obem nan s onpegeneHo KoOanM4ecTso.

[orosop 3a npogak6a - 4OroBop, NO CUNATA Ha KOMTO TbProBeLbT NPEXBbPAA UK Ce 3a4b/XKaBa Aa
NpPexsbpAn cobCTBEHOCTTa Ha CTOKM Ha NoTpebutens, a notpebutensT

3annalla Wan ce 3agb1KaBa Aa 3an1aTu LLeHaTa 3a TAX, BKAKYUTENHO A0roBOpUTE, MMaLllK 3a
npeameTt eaHOBpPeEMEHHO CTOKU U YCNYTU.

Mpoueaypa 3a anTepHaTMBHO peluaBaHe Ha NOTPebuTencKu cnopose - Npoueaypa 3a
M3BbHCHAEBHO pellaBaHe Ha NOTPEBUTENCKM CNOPOBE, OTFOBapPALLA Ha M3UCKBaHMATA Ha TO3M 3aKOH
M OCbLUECTBABAHA OT OpraH 3a aNTepHaTMBHO pellaBaHe Ha NoTpebuTencKu cnopose.

lll. NPEAOCTABAHUN YCNYTU

Yn. 1. Ha Cawra MNoTpebutenute MmaT Bb3MOMKHOCT Aa CKOUYBAT AOTOBOP 3a NOKYNKO-Npoaaxba u
[OCTaBKa Ha npeanaraHuTe oT “PARFIMO.BG” cToKu.

IV. PETUCTPALUUA U UAEHTUPUKALUA

,,PARFIMO.BG” ngeHtnéunumnpa Notpebutennte Ha cainTa Yypes cbxpaHeHMe Ha nor-¢panaose Ha
cbpBbpa Ha Calita 1 Ha IP agpeca Ha MoTpebuTtens.



,,PARFIMO.BG” nma npaso ga cbbupa u nsnonssa nHopmauusa otHocHo MoTpebutennte Ha
OCHOBaHMeE U 3a LennTe Ha U3NBbJAHEHMETO HA CKAoYeHMA Npu obwm ycnosua ¢ MNotpebutens
porosop. MHdopmauuaTa, Upes KoATo INLETO MOXKe Aa bbae MAEHTUPULMPAHO, MOXKE A3 BK/IIOYBA
MmeHa, TenedoH, agpec, MUMeis, KakTo U BCAKa Apyra MHGopMaLMs, KOATO IMLETO NpeaocTaBs
£06poBONHO Npu pernctpaumaTa. MHbopmaumnaTa BKAOYBA U BCAKA Apyra, KosaTo MoTpebutenat
BbBEKAA, N3M0A3Ba UM NPeAOCTaBs Npu NonsBaHe Ycayrute, npegoctasanu ot ,PARFIMO.BG”.

Ha caliTa morat fia ce permctpupar camo amua Hag 16 rognuun. Mpu pernctpaumata cm nLeTo
MapKu1pa Yek-boKc, C KOMTO AeKkNapupa, Ye MMa HaBbpLlueHu 16 roguHu.

,,PARFIMO.BG” nonara gbi:knMmaTa rpm»ka u oTroBapa 3a 3alumTta Ha MHbopmMaumnaTa 3a Motpebutens,
CTaHana My U3BECTHa NO NOBOJA, HA PErMcTpaLmATa, OCBEH B C/Tly4anTe HA HEMNPEOA0ANMA CUAa,
C/lY4aNHO CbOUTME MU 30YMULLNIEHU AENCTBUA Ha TPETU AnLa.

B peructpaumoHHaTta ¢opma, nonwvseaHa oT MoTpebutens npu peructpaymara, ,PARFIMO.BG”
0603HayYaBa 3a4b/IKUTENHUA UM J0OPOBOAHUA XapaKTep HA NPeAOCTaBAHE HA AaHHUTE U
nocaeAmumMTe OT OTKas 3a NpeaoCTaBAHETO UM.

“PARFIMO.BG” morKe oa paskpusa IMYHU AAHHU Ha TPETU 1ML CaMOo B NpeaBUAEHUTE OT 3aKOHa
cny4Yyau U Npy npeaBuaeHUTe B 3aKOHa 06CTOATENCTBA UM C/ied U3PUYHO CbInacue oT
MNoTpebutenute.

MoTpebuTtenaT moxKe Aa ce perncTpmpa Kato NONbAHU CbOTBETHATa e/leKTPOoHHA dopma 3a
perucTpaums, AocTbMHa B peanHo Bpeme (on-line) B UHTepHeT Ha caiita Ha ,,PARFIMO.BG”, ga uspasu
cbrnacue ¢ O6wmTe ycnosums.

Ypes HaTUCKaHe Ha BUPTYaNHUA BYTOH C TeKcT "Pernctpaumns’ uam apyr aHanornyeH TeKcT, MMaLlo
CuNaTa Ha NMCMEHO NOTBbPXKAEHME Ha O6WMUTe ycnoBuA, MoTPebUTenaT N3BbPLLBA ENEKTPOHHO
n3ABNEHME MO CMUCHAA Ha 3aKOHA 33 ENEKTPOHHMA AOKYMEHT U eNeKTPOHHMA NOAMMC, C KOETO
AeKnapupa, ye e 3anosHaT ¢ ObwmTe ycnosua, Nnpuema rm 1 ce 3aAb/yKaea 4a rv cnassa.

,,PARFIMO.BG” moe fa cbxpaHsaBa B nor-dpaitnose Ha cBoA cbpBbp IP agpeca Ha MoTpebutens,
KaKTO U BCAKa gpyra MHpopmauma, HeobxoamMma 3a UAEHTUOULMPAHETO My U Bb3MPOU3BEKAAHE Ha
€/IeKTPOHHOTO My U3AB/IEHME 3a NpMemaHe Ha O6LWwmTe YyCnoBMA B Cly4al Ha Bb3HMKBAHE HA NpPaBeH
cnop. TekcTbT Ha O6wWwmTe ycnoBus e AoctbneH B MHTepHeT Ha caiTa Ha “PARFIMO.BG” no HauuH,
KOMWTO N0O3BO/IABA HEFOBOTO CbXPaHsiBaHE N Bb3NPOU3BEXKAAHE.

Mpu nonbaBaHe Ha 3aABJEHMETO 3a pernctpauma NoTpebutenaTt e ANbxKeH Aa NPefoCTaBy MbAHU U
BEPHWN AaHHM OTHOCHO CaMOJIMYHOCTTA (33 PUINYECKUTE INLA), NPABHMA CTATYT (33 tOpUAUYECKUTE
iMua) U 4pyrnte N3NCKyemm oT efleKTPoHHaTa ¢opma Ha ,,PARFIMO.BG” aaHHM, KaKTO U Aa
aKTyanusmpa B 7 (cegem) gHEBEH CPOK OT TAXHaATa NpomMsaHa. MNoTpebuTtenat geknapupa, Ye e
CbrnaceH Aa npefocTaBy Taka U3MCKBAHUTE IMYHWU JaHHU, NPU KOETO rapaHTUpa, Yye AaHHUTE, KOUTO
npeaocTasaA B NpoLeca Ha perncTpaLumsa, ca BepHU, NbAHU U TOYHU U NPU NPOMAHA Ha NocneaHuTe Lwe
rM aKTyannsmpa cBoeBpemMeHHo. B cnydyait Ha npeaoctaBsaHe Ha HeBepHU gaHHKU “PARFIMO.BG” nma
npaBo Aa NpPeKpaTh uam cnpe HesabasHO 1 6e3 Npean3BecTMe NPeSOCTABAHETO HA YCAYTUTE, KaKTO U
noAAbpPyKaHETO HA perucTpaumsTa Ha MoTpebutens.

Mpu pernctpaumaTta cv MoTpebuTenaT NnoayyaBa YHUKaAHO NOTPEOUTENICKO MME, KOETO MOXKe Aa bbae
1 nocoyeHun ot MNoTpebutens nmeiin, 1 Napona 3a A4OCTbN A0 YCAYrTe, 4OCTLMNHM Npes3 yebcaiTa Ha
,,PARFIMO.BG".



MoTpebuTtensaT moxe Aa ynpasnasasa notTpebutenckuns cn npodun Ha caita. Ypes npoduna cu
MoTpebutenat moxe:

1. Ja Bnam nctopmaTta Ha HanpaBeHUTEe NOPBUKK
2. [a npocnegasa cTaTyca Ha NopbyKaTa

MoTtpebuTtenckoto nme, c Koeto MNoTpebuTenar ce pernctpmpa, He My Aasa HUKaKBW Apyrv npasa,
OCBEH U3PUYHO NocoYeHuTe B HacToalwmTe Obm ycnosus .

PEI'MCTpMpaLLI,MﬂT B Ka4eCTBOTO C/ Ha NpeacrtaBuUTen Ha OPpUOgnN4eCKo 1nLe € ANbXKeEH Aa BbBeade
NB/IHOTO CN UME U agpec, pecn. HAMMEHOBAHNETO Ha OPNONYECKOTO /1nLLe, KOETO NpeacrtaBaAaBa.

MoTpebuTenaT e AMbKEH Aa Nosara BCUUKM FPUXKK M Aa Npeanpuema HeobxoanmuTe MepKu, KouTo
pa3yMHO Ce Hasarar, C e orna3BaHe Ha Mapo/1aTa CY, KaKTo M Aa He MpaBu AOCTOAHME HA TPETU nua
naponarta cu u aa ysegomsasa HesabasHo ,,PARFIMO.BG” B cnyyail Ha OCbLLLECTBEH HEMPaBOMEpPEH
[OCTbIN, KAKTO U NPU BEPOATHOCT U CbMHEHWE 3a TaKbB. To HOCK OTTOBOPHOCTTA M PUCKa 3a
OMa3BaHEeTO Ha CBOATA MAp0/1a, KaKTO 1 3a BCUYKU AEWNCTBUA, KOUTO CE M3BBPLLBAT OT HETO U/N OT
TPETO /iMLe Ypes U3MN0A3BaHe Ha NapoaaTa My.

V. NOPBYKA

MoTpebuTtenuTe nsnonseaT MHTepdelica Ha yebcaiiTa Ha ,,PARFIMO.BG”, 3a Aa cKatouBaT AOroBOpU 3a
NoKynko-npogaxba Ha npegnaraHute ot ,,PARFIMO.BG”.

Mpun Annca Ha HaIMYHOCT OT AadeHa cToKa ,PARFIMO.BG” cv 3ana3Ba npaBoTO Aa OTKaXe NopbyKaTa.

Cnep nsbupaHe Ha egHa UM NOBEYE CTOKU, NpeanaraHun Ha yebcaiita Ha ,,PARFIMO.BG”,
MoTtpebutenaT TpAbBa Aa A406aBU CbLUMUTE B CMUCHKA CU CbC CTOKM 3a NOKYIKa.

Heobxoanmo e MNotpebutensaT ga npeaocTasm SaHHW 33 U3BbPLUBAHE HA JOCTaBKaTa M Aa usbepe
CNocob M MOMEHT Ha NNaLlaHe Ha LLeHaTa, c/ies KOeTo 4a NOTBbPAM NopbyKaTa Ypes nHTepdeiica Ha
camTa.

Mpu M3BbPLLIBaHE Ha NOPbBUKa, NoTpebuUTenaT Nosyyasa NOTBbPKAEHNE NO UMEIA, Ye NopbYKaTa My
e npuerTa.

UHpopmayua 3a kaueHmu, yyacmeawu 8 npoepamama " Kopekmex maeasuH" Ha Pazaruvaj.com:

C uen NpaBuaHOTO GYHKLMOHUPaAHe Ha nporpama KopeKTeH marasuH Ha Pazaruvaj.com (Naspers OCS
Hungary Kft. Agpec: 1074 Budapest, Rakdczi ut 70-72., aH. Homep: HU24868291, Per. Ne: 01-09-
186759) cnes, HanpaBeHUTE TYK MOKYNKN UMENNBT Ha KMEHTA KaKTO M UMeHaTa Ha 3aKyneHUTe CTOKU
we 6baaT NpegocTaBeHn Ha Pazaruvaj.com. Taka NpeAoCcTaBeHUTe JaHHU CNyXKaT 3a cbbupaHe K
nybAnKyBaHe Ha KJIMEHTCKU OT3UBU. JIMUHUTE AaHHU NOJIYYEHM MO TO3M HauuH ce obpaboTeaT
CbIN1acHO AeKNnapaumaTa 3a KoHPUAeHUMANHOCT Ha Pazaruvaj.com

Pazaruvaj (Online Comparison Shopping Kft. (H-1074 Budapest, Rakdczi Ut 70-72., laHbyeH HOmep:
24868291-2-42, CbpebHa pernctpauma: 01-09-186759) e ynbJAHOMOLLEH aAMUHUCTPATOP Ha AAHHU
BbB BPb3Ka C U3MepBaHe KJINMEHTCKOTO yA0BOIeTBOPeHMe B paMmKkuTte Ha lNporpamata KopekTteH
MarasuH. Cnep nokynka, e-mail agpecsT Ha KAMeHTa ce npenpatia KbM Pazaruvaj. MpenpalaHeTo Ha
AaHHUTE Ce OCHLLECTBABA C Lie/l USUCKBAHE Ha MHEHWA OT KMeHTUTe 1 NybankyBaHe um. Taka
npenpaTeHmAaT e-mail agpec ce agmmnHuctpupa ot Online Comparison Shopping Kft. Kato 1MUHK
OaHHW MO Halle HapeXKaaHe, NPy HaJIMYMETO Ha CbOTBETHUTE AOrOBOPU U YCIOBUA 33 ONasBaHe
CUTYPHOCTTA Ha AaHHUTE.



E-mail agpecsT ce aAMMHUCTPMPA M 3aNMCBa KaTo IMYHU AaHHMU, C Len U3MepPBaHE HA KANMEHTCKO
YAOBNETBOPEHNE U C KOHKPETHWN BU3HEC LieNn, CpeLLy KOUTO MOXKEe A3 U3NPaTUTe Bb3parkeHne Ha
HawwuTe agpecu. Bawumat e-mail agpec ce cbxpaHaBa ot Pazaruvaj (Online Comparison Shopping Kft.
H-1074 Budapest, Rakdczi Ut 70-72.) KaTo agMUHUCTPATOP Ha AAHHMU, C e NPoyYBaHUA U Ypes
NMOMOLLTA Ha BbMNPOCHULN.

Monum aa o6bpHeETe BHUMaHMKeE, Ye B paMKUTe Ha nporpama KopekTeH marasmH fiaHHUTe Ha
KNMeHTUTe NasapyBawum oT Parfimo.bg ce 3anasBar B 6a3aTa AaHHM Ha Pazaruvaj.com (umeiin agpec u
MMe Ha 3aKyneHua npoayKT). CbrnacHo geknapaumata HY 3a KOHPUAEHUMANHOCT, TE3U AAaHHU He ce
NpeaocTaBAT Ha TPETU CTPaHWU. AKO *Kenaete umein agpecsT Bu ga He 6bae ob6paboTBaH n
npenocTassaH Ha Pazaruvaj.com, MosiA Aa HU yBeAOMMUTE CBOEBPEMEHHO 3a TOBa Balle nckaHe Ha
enleKTpPoHHaTa HU now,a: info@parfimo.bg

TecTepuTe He ca NpegHasHa4YeHu 3a AMYHa ynoTpeba, a ¢ uen usnpobsaHe Ha apomaTa UM TecTBaHe
Ha KO3METUYEH NPOAYKT Npu npogarkba B MarasmH nam TbproBcku 06eKT. MopbuBaiiku Tectep,
KyNyBaybT ce CYMTa 3a 3aN03HaT € To3M GaKT 1 Ce 3ab/1’KaBa Aa He M3MN0A3Ba TecTepa 3a IMYHa
ynotpeba unu ga ro npenpoaasa Ha TpeTu auua.

“PARFIMO.BG” nma npaBo Aa OTKayKe Aa CKJIo4YM A0roBOp C HEKOPeEKTeH MoTpeburten.
“PARFIMO.BG” nma npaso aa Tpetupa MNoTpebuten Kato HEKOPEKTEH B CyYanUTe, KOraTo:
1) e HaNMLUE Hecna3BaHe OT cTpaHa Ha MoTpebutens Ha ObLmMTe ycnoBus;

2) e ycTaHOBEHO HEKOPEKTHO, apOraHTHO MM rpybo OTHOLLEHWE KbM NpeacTaBUTeNnTe Ha
“PARFIMO.BG”

3) ca ycTaHOBEHU CUCTEMHM 310ynoTpebu ot MoTpebutena cnpamo “PARFIMO.BG”.
VI. KAK OA HAMMPABUM MNMOPBYKA

MopbUKMTE Ce NpMemaT Ha caiTa 24 yaca B AeHOHOLWMETO, 7 AHW B CeaMMLaTa, BKIOYMTENHO B
NOYMBHUTE AHM U B AIHUTE Ha odULMaANHMTe NpasHMLUM. 3a Aa ce reHepupa NopbyKa Npes caiTa, He e
3a4b/IKMTENHO Aa perucTpuparte notpebutenckun npodun. NMopbusaHeTo Ha onpeaeneHa/v ot
noTpebutens cToka/u ce N3BbPLLBA NO HAKOIKO HaunHa:

e MopbUKa npes caiita - MOXKeTe Aa HanpaBWTe NOPbYKa NPe3 caifTa, akTo M3No/3BaTe
6yToHa "KyneTe", KOWTO ce Hamupa A0 BCEKU HaMYeH NpoayKT. To3m 6yToH aobaea
n3bpaHMA NPOAYKT B NoTpebuTesicKaTa KOLWHKULA, Cej KOeTo NoTpebutenaTt uma
Bb3MOXKHOCT Aa A06aBW OLe NPOAYKTM B HESl UM Aa NPOAB/IKM KbM 3aBbpLUBAHE HA
nopbyKaTa. Mpu 3aBbpLUBaHE Ha NOPbYKaTa, NOTPEBUTENAT MMa Bb3MOXKHOCT Aa Nperieaa
NPOAYKTUTE, KOUTO € PeLln Aa 3aKYMK1, TEXHWUTE LLeHWU M KpaiHaTa cyma 3a MnJalaHe, KakTo u
[la ce Bb3M0/13Ba OT AOMbJAHUTE/IHO HaMasleHWe, aKo Pasnosiara ¢ Bayyep 3a OTCTbMKa UK
ApYr NPpOMOLMOHaneH Kog,. NoTpebuTensat Moxe Aa 3aBbpluM NopbUKaTa C Beye permcTpupaH
noTpebutencku npodun, fa perucTprpa HoB NPOPuUA NIM Camo A3 NOMbHN U3UCKBAHUTE
[AaHHW 33 NAaTel, M NosyyaTen Ha npaTtkaTa: MMeHa, e-mail, TenedoH, agpec, Kakto 1 aa
nsbepe HauuHa Ha nnawaHe. Cneg GMHANM3MPAHETO HA MOPbYKaTa M U3NpalLaHe Ha Taka
HanpaBeHaTa 3asaBKa, Ha NocoyeHus e-mail we 6bAe 3NpaTeHO NOTBBPKAEHME CbC 3aMuMca
Ha BbBeAeHaTa MHpopMauma. 3a Bcekn etan ot 0b6paboTBaHeTo Ha NOpPbYKaTa
(noTBBbPKAABAHE HA HAZIMYHOCT, U3MpPALLAHe U Apyru) NoTpebuTenaT we 6bae yBegoMABaH C
oTaeneH e-mail, KaTo CTaTyca Ha TEKyLLaTa, KaKTo M Ha NPeAMLLIHM MOPBYKK, NOTPebuTensT



MOXe Oa cnean n ot CBoA FIOTpe6VITeIICKVI FlpOd)Mﬂ B www.parfimo.bg, ako e uanonssan

TaKbB.

nopbuKa no TenedoHa — MoxKeTe Aa nopbyate u Ha TenedoH 02 47 48 700, KaTo Hall
CbTPYAHWK LWe npueme nopbykata Bu u we Bu acnctupa. NoTtpebutenat npasu 3asBKa 3a
nopbyka Ha Noco4yeHus TenedoH 3a n3bpaHUTe OT HEro CTOKK, KaTo NPEeAOCTaBs Ha
onepaTtopa Ha www.parfimo.bg HeobxoanmunTe AaHHM 3a U3BbPLUBaHE Ha AOCTaBKaTa (Mme
Ha nony4yaTtesn, agpec Ha AOCTaBKa M T.H.) U ApYrY CNeunanHu U3UCKBAHWUS 3@ U3MbJHEHUE Ha
nopbYKaTa, ako MMa TaKMBa.

NOpPbBUKa Ypes3 YaT Ha }KMBO C OnepaTop- M3Mno/3BaiTe YaT Npo3opeLia, KOUTO MoXeTe Aa
HamMepuTe Ha caliTa 1 Le MMaTe Bb3MOXHOCT Aa 3ageTe Balw Bbnpoc Kbm npodecnoHanHo
06y4YeHMTE HM CHTPYAHMLM AKX A3 HanpaBUTe MOPbYKA, KaTo L NoAyYuTe MbjHa NOMOLL, B
uenua npouec

nopbuKa upes3 ¢peH cTpaHMuaTa HM BbB PelcbyK - TOBa € APYT U CbLLO MHOIO NeceH U
yaoobeH HaunH Aa 3a4afeTe CBOM BbMNPOC UM Aa HanpasuTe NopbYKa Ypes HawaTta GupmeHa
cTpaHuua BbB PeiicbyK. 3a Aa HanpaBMTe TOBA € HYXHO CaMO A3 XapecaTe CTPaHULaTa HU U1
[la HX U3NpaTUTE B IMYHO CbblieHne BaweTto nuTaHe UAM NPOAYKTU, KOUTO KenaeTe Aa
nopbyate. OCTaHaNOTO e HanpaBK Hall CbTPYAHUK BMecTo Bac. XapecalitTe HawaTa
cTpaHuua BbB PerchbyK 1 ydacTBainTe B UrpMTE M KOHKYPCUTE C Harpaam, KomTo ce
opraHu3uMpart Tam BcAka cegmumua: https://www.facebook.com/parfimo.bg/

nopbuUKa upes esieKTpoHHa nowa (email)- Tosa e gpyr HauMH Aa 3agageTe CBOM BbMPOC UAN
[la HanpaBWTe NOpPbYKa IECHO M yA06HO. M3npaTeTe BaweTo 3anuTBaHe Ha: info@parfimo.bg
1 HawwuTe NpodecnoHaHM KOHCYNTaHTU Lile OTFOBOPAT B Hal-KPaTKMU CPOKOBeE U e Bu
acucTMparT Npu Hy»KAa

MopbyYKMTE M 3aNUTBAHUATA OT CTPAHA Ha KAMeHTUTe ce 0bpaboTeaT OT onepaTopmTe Ha
www.parfimo.bg B pamkute Ha paboTHOTO Bpeme. MoAapbKBLT KbM BCAKA NOPbYKa, MOXKe Aa bbae

pasanyeH, B 3aBUCUMOCT OT TEKYLLMTE NPOMOLMKN KbM MOMeHTa. Parfimo.bg cu 3anassa npasoTo aa
npasu NPOMEHU U KOPEKLIMM Ha npeanaraHvMTe nogapbLm, CNPAMO BUAA Ha MOMEHTHaTa MPoMOoLMS.

Bcaka nopbyka Ha MPOAYKTU OT CAeAHUTE MaPKM He MOsKe Aa HaZBulaBa neT (5) eanHnum oT eauH u
cbu, apTukyn (SKU): Azzaro, Cacharel, Diesel, Ralph Lauren, Viktor&Rolf, Urban Decay, Paloma Picasso,
Guy Laroche, Mugler.

BCcMUKM M306paxKeHMs 1 onncaHnA Ha NPOAYKTM B caliTa www.parfimo.bg ca opneHTMpPoBbYHY, C

MHPOPMATMBEH XapaKTep M Nog/exKaTt Ha NPOMEHMU.

Parfimo.bg He HOCK OTFOBOPHOCT OTHOCHO habpMUHUTE ONAKOBKM Ha NPOAYKTUTE (Hanp., HO He camo

- nnca Ha Ll,eJ'IOd)aH, XONorpamHu CtTmukepum 1 ,u,pyrvl), KaKTO 1 NPOMEHN NO apomaTa, KOUTO
npounssoauTeninTe nepnoanydHO U3BbPLIBAT B rOAUHUTE NPU ped)opmynmpaHe Ha CbLuecTByBaLlln

apomaTu.

TecTepuTe Ha napdoMM He ca NpegHa3HavyeHu 3a IMYHa ynoTpeba ot noTpebutennte, T.e. Te ca
npegHasHayeHu 3a npogarkba c uen nanpobsaHe U/Maun npeacraBaHe Ha AafeH apOMaT B TbProBCKM

06eKTHN, MarasmHu, npeseHTauumn n Ap. BCUYKM LEeHU, BKAOYUTENHO MPOMOLMOHAHUTE LLEHW Ca
Ba/IMAHM A0 MOMEHTA, B KOMTO NpoayKTa 6bae u3terneH uam nadepnad. OTCTbNKKM He moraT ga 6baat
KOMOBMHUPaHU U f06aBAHM.


https://www.parfimo.bg/
https://www.facebook.com/parfimo.bg/
https://www.parfimo.bg/
https://www.parfimo.bg/

MpoaaBaybT MMa NPaBOo Aa OTKaXKe Aa 06paboTn NopbYKaTa, ako KONMYECTBOTO Ha CTOKUTE He
CbOTBETCTBA HA 0O6MYAMHOTO KOIMYECTBO CTOKM, NpeaHa3Ha4YeHn 3a MYHa ynoTtpeba. B cayyait Ha
CNop OTHOCHO HOPMANHOTO KOIMYECTBO 3a HOPMAAHO NoTpebeHne, CTAHOBULLETO Ha JlocTaBumKa
BUHAru e ¢ npeammctso. MOKYNKKTe C TbProBcKa Len ot yebcainTa 3a Tbprosma Ha ApedbHo
www.parfimo.bg ca nspuuyHo 3abpaHeHun. AKO ce MHTepecyBaTe OT NPoAaXKbu Ha eapo, mons
CBbprKeTe ce ¢ Hac Ha info@wholesale-perfumes.eu.

VII. LEHA HA MOPBYKATA

1. LleHnTe Ha npeanaraHUTe CTOKK ca Te3u, NocoYeHn Ha yebcaiita Ha ,,PARFIMO.BG” Kbm momeHTa
Ha M3BbPLLBaAHE Ha NOPbYKA, OCBEH B C/ly4an Ha OYeBMUAHA rpeLuKa.

LleHnTe Ha cTokmTe BKAtouBaT AAC, B cnyyauTe, B KOUTO e NpeaBUAEHO HAYNCNABAHETO MY.

,,PARFIMO.BG” c1 3ana3Ba npaBoTO Aa NPOMEHS MO BCAKO Bpeme 1 6e3 npean3BecTMe LeHUTe Ha
npeasiaraHUTe Ha caliTa CTOKM, KaTo TakMBa NPOMEHM HAMA A3 3aCAraT Beye M3BbPLUEHM NOPBUKN.

2. 3a NOPBYKM Ha CTOMHOCT A0 25 N1B Ce HAYMCsABA AOMbAHUTENHO TaKca 2 /1B 32 ONAKOBKa U
nakeTMpaHe Ha npaTkaTa. HauMcaBaHeTO Ha TaKca ONAKOBKaA 3@ MPATKM C HUCKA Ce6eCTOMHOCT HU
rnomara Aa NoKpMeM PasxoanTe, CBbP3aHN C ONaKOBBYHUTE MaTepmann U paboTaTta Ha CKNaLoBUA
nepcoHarn.

3. ,PARFIMO.BG” moxe ga npeaocraBa OTCTbMNKM 3a CTOKUTE, NpeaaaraHn Ha canTta, Cbi/lacHO
6Bb/IrapPCKOTO 3aKOHOAATENCTBO U NpaBuaa, onpeaeneHu ot ,,PARFIMO.BG”. MpaBunarta, NpUIoXKMMHU
3a TaKMBA OTCTbMKM, Ca HAZIMUYHUM Ha MACTOTO, KbAETO € NOKa3aHa OTcTbnKaTa. OTCTbNKM MoraT ga ce
npeaocTaBAT nog, pasnnuyHm ¢opmm (Hanp. NPOMOLUUM, OTCTBMKK 33 I0ANHOCT, NPeaoCTaBAHN
MHOMBMAYANHO, HA CNyYaeH NPUHLUMN AW B PE3YATAT Ha Y4acTMe B CbCTe3aHME UIN KNEHTCKO
npoy4ysaHe).

PasnnyHuTe BUAOBE OTCTHNKKU He moraT Aa ce KOM6MHVIpaT Npu NOPbBYKa U 3aKynyBaHe Ha eaHa U
Cblla CTOKa.

VIIl. NTPOBIEMU NPU U3NBJIHEHMUE HA NMOPBYKATA

M3nbaHeHneTo Ha Bawata nopbyka moxKe Aa 6bae Bb3npenaTCTBaHO NOPaAM HAKOA OT CAefHUTe
NPUYNHW:

1. EQHa MM BCUYKM OT MOPbYAHUTE CTOKM HE Ca B HA/IMYHOCT- B TO3M C/IyYai HUE Liie YCTaHOBUM
KOHTaKT C Bac B Hali-KpaTbK CPOK.

2. He e u3BbplueHo nnallaHe (3abassaHe Ha NaalaHeTo) OT cTpaHa Ha NnoTpebuTens, ako e u3bpan
6aHKOB NpeBsoA.

3. NoTpebuTenart e NOCOYMA rPeLLeH UM HEMbAEH aapec 3a AOCTaBKa.
4. Jlunca Ha akTyaneH TenedoH 3a KOHTaKT ¢ noTpebutens.
5. TexHu4yeckn npobnem

Mpwn Bb3HMKBaHe Ha I'IpO6J'IeMM C AOCTaBKaTa NO Halla BUHA BCUYKUN AONBNHUTENHN pPa3xoan no
n3npawiaHe nam npnemaHe Ha CTOKUTE Ca 3a Halla CMeTKa. BbB BCUMYKM OCTaHaAn Cny4daun
nocneaBallo n3npaliaHe Ha NpaTkaTa Lwe 6'b,£l,e 3a Bawa cmeTKa.

IX. HAYUHU HA NNALLAHE



KoraTto MoTpebuTenart Bpblia CTOKa C NPaBoTO Ha Bb3CTaHOBABaHe Ha 3anaaTeHaTa cyma nopaau
KaKBaTo M Aa 6110 npuunHa, LeHarta, 06eKT Ha Bb3CTaHOBABaHE, Ce HaMa/1fBa CbC CTOMHOCTTA Ha
noJsiydeHaTa OTCTbIKa, MPUNOXKEHA BbPXY CTOKaTa, U Camo AeWCTBUTENHO NaaTeHaTa Cyma Noanesku
Ha Bb3CTaHOBABaHeE.

1) NoTpebutensaT Mmoxke Aa 3an1aTi LeHaTa Ha NopbYaHMTE CTOKM KaTo M3Mo13Ba MNo cBoi M3bop egHa
OT n3bpoeHuTe Ha yebcaiiTa Bb3aMOXKHOCTU. Ha CaliTa e Bb3MOXKHO MJlalllaHe Ypes3 HaoXKeH NaaTex, B
6poii(nonyyaBaHe Ha NpaTKaTa Ha mACTo oT odumca) 1 upes 6aHKOB NPeBoA.

1. I'Inau.|,a|-|e C Ha/10XKEeH nAaTeXX: Npu nosiy4yaBaHe Ha CTOKaTa NAaWaTe Ab/1IXKMMaTa CyMa Ha Kypuepa

Ako MoTpebuTenat nsbepe onuuaTa 3a A0CTaBKa C Kypuep 1 NaalllaHe c HaloXeH naaTex, Ton
TpabBa Aa 3annaTu LeHaTa Ha NopbYaHMTe apTUKYAM 3ae4HO C LeHaTa 3a A40CTaBKa Ha Kypuepa npu
nosiy4aBaHeTO Ha CTOKaTa.

2. MnawaHe ¢ KapTa: KNIMEHTLT 3aMnallla CBoATa NopPbUKa C KpeauTHa/aebuTHa KapTa BeaHara cieg,
HEeMHOTO Cb3aBaHe.

Cnep, KaTo 3aBbpLUMTE NOPBbYKaTa CU, Le 6baeTe npeHacoyeH KbM curypeH 1 3awmTeH 3D Secure
noptan 3a 6esonacHu NNalLaHUA, KOWTO rapaHTMpPa CUIYPHOCTTa Ha BallMTe AMYHM AaHHW. Parfimo.bg
He 06paboTBa N He CbxpaHABa MHPOPMAUUA 32 KAPTOBUTE AAaHHU HA KIUEHTUTE.

Mpuemart ce KpegmTHU KapTu: VISA, MasterCard, Maestro. MNnauiaHeTo ce n3BbpLLBA Ypes
nnueHsupaH ot bHB nnatexeH onepatop myPOS.

HOBO! MoxeTe ga 3annatuTe n ypes Google Pay / Apple Pay uawm iCard.

3. NnauwaHe no 6aHKOB NbT (6aHKOB NPeBOA): 3aMN/1alaHeTo Ha AbAXKMMAaTa CyMa Ce M3BbPLLBA Ypes
6aHKOB NpeBoy, B YKasaHaTa oT www.parfimo.bg 6aHKkoBa cmeTka. Cnen nonyyaBaHe Ha cymaTa B
HalaTa 6aHKOBa CMEeTKa, H1e Lie M3NPaTUM NopbyKaTa Bu. B To3u caydyai npy noaydvaBaHe Ha
CTOKaTa He Ab/IKUTE NAalaHe Ha Kypuepa.

Ako MNoTpebutensat nsbepe meToa, Ha NaallaHe, BKAKOYBALL, TPETA CTPaHa - A0CTaBYMK Ha NAATEXKHU
ycnyru, MoTpebutenart moske Aa 6baerte 068bp3aH OT pasnopeadbute 1 ycaoBUATa U/UAN TaKcuTe Ha
TaKaBa TpeTa CTpaHa.

,,PARFIMO.BG” He HOCK OTrOBOPHOCT, aKo AaZleH MeTOZ NnalaHe, BKAOYBALL, TPeTa CTpaHa -
OOCTaBYMK Ha NAATEXHU YCAYIU, HE € HAZIMYEH UAW MO APYT HAYMH He PYHKLMOHMPA nopagm
NPUYNHU, KOUTO He MoraT Aa 6baaT BMeHeHM BbB BUHA Ha ,,PARFIMO.BG”.

X. OTKA3 OT JOroBOP

(1) NoTpebutenaT Mma NpaBo Aa ce OTKaXe oT AoroBopa 6e3 Aa noco4ysa NpUUMHa, 6e3 Ja AbAXKU
obesleTeHme UNKM HeycTolKa B 14-AHeBeH CPOK, CYMTAHO OT AaTaTa Ha NPpMemaHe Ha CTOKMTe OT
MoTpebuTtens nan ot TpeTo AuLe.

3a ga ynpaxkHU NpaBoTO CM NO HacToAllaTa Knay3a, NoTtpebutenar Tpabea Aa ysegomu
HepBycmucneHo ,,PARFIMO.BG” 3a pelueHMeTo cu ga ce OTKaxKe OT A0roBopa, Kato
MHAMBMAYANN3NPA CTOKUTE, KOMUTO Keslae Aa BbpHE, Ype3 npeaocTaBsHe Ha BCUYKM AaHHU 33
OoCblUEeCTBEHATa NOPbYKA M A0CTaBKa, BKAKUYNTENHO, HO HE CaMO: CbAbpPXKaHUE U CTOMHOCT Ha
NopbYKaTa, JAaHHM Ha INLETO, HaNpPaBMAO0 NOPbYKATA, AaHHW HA IMLLETO, NPUeNo AOCTaBKaTa, U AaTa
Ha AoCTaBKaTa.



,,PARFIMO.BG" ny6a1KyBa Ha caliTa cu popmynsap 3a ynparkHaBaHe NpaBOTO Ha OTKas OT A0OroBopa.
3a ynpakHaBaHe NpaBoTo Ha oTKas ,,PARFIMO.BG” npeaocTtaBsa Ha noTpebutens BbaMOXKHOCT 3a
1360p Aa NONBAHNU U 3 U3NPATH NO eNEKTPOHEH MbT YPe3 UHTEPHET CTPAHMLLATA CTAHAAPTHUA
dopmynap 3a 0TKas UAK 4PYro HeaBYCMUCAEHO 3asaBaeHue. B Tean cayvan ,,PARFIMO.BG” He3abasHO
M3npawa Ha NnoTpebutena NOTBbPKAEHME 3a NOy4aBaHE HAa OTKa3a My Ha TPAeH HOCUTEN.

B cboTBeTCTBME C pasnopendbuTte Ha 4. 55 ot 3301, noTpebutenat e AbXKeH Aa CbXpaHaBa
NosyYyeHUTe CTOKM, TAXHOTO KauecTBO M 6€30NacHOCT A0 MOMEHTA Ha TAXHOTO BpbLLaHe Npu
www.parfimo.bg. BbB BUAa, B KOUTO ca 6UAK NOYYEHMN.

MoTpebuTensaT e oNbKeH Aa BbpHE CTOKMTE 3a CBOA CMETKA, KaTo rv npegage Ha ,,PARFIMO.BG” nnn
Ha YNb/IHOMOLLEHO OT NOC/AeAHOTO /IMLE, B CPOK OT 14 AHM OT AaTtaTta, Ha KoAaTo MoTpebutenaT e
ynpa*KHW NPaBOTO CK Ha OTKAa3 OT A0roBopa.

Mpu BpblLUaHe cTOKaTa TpaAbBa Aa e B OpUrMHaNAHaTa cu onakoBka, 6e3 cnegu ot ynorpeba nam
HapyluaBaHe Ha TbProBcKuA Bua(Hanp. pa3kbcaHa onakoBKa, uenodaH, NpeMaxHaTh eTUKeTH,
NMNCBALLM YacTU U gp.).

BpblwaHe nnav 3amaHa Ha pa3onakoBaHU M/MI‘IM TeCTBaHM NPOAYKTU He Ce u3BbpLuBa.

,,PARFIMO.BG" nma npaBo Aa OT/10}KM Bb3CTAHOBABAHETO Ha NalllaHMATa A0 NoJlyYaBaHe Ha CTOKUTe
obpaTtHo. Mpu BpbLAHE Ha NPOAYKTU KAUEHTLT € 3a4b/IXKEH 3 BbpHE KbM NpoJasBaya 1
npeaocTaBeHnTe NogapbLm. AKO KIMEHTBLT HE Hanpasu TOBA, MPOAABAYBLT MMa NPABO A3 3a4bPKMU
Bb3CTaHOBABAHETO HA CymaTa 40 BPbLLAHETO HA NoZapbKa OT KAMeHTa. B To3m cnyyail TpaHcnopTHUTE
pasxoam No BPbLLAHETO Ca 3a CMETKA Ha K/IMeHTa.

B cnyyaii ue MoTpebuUTensaT He U3NbAHU 3a4b/XKEHUETO CU MO anuHeaA 5, 6e3 ga ysegomu
,PARFIMO.BG” 3a 3a6aBaHeTo 1 6e3 ga npeaocTaBu yBaXKMTeHA NPUUMHA 33 CbLLOTO, Ce CUNUTA, Ye
TOM e OTTErNNA U3ABIEHMETO CU 3a YNPaXKHABAHE HA OTKa3 OT AOroBopa.

KoraTo BbB Bpb3Ka C U3NMbJHEHWETO No aorosopa ,,PARFIMO.BG” e HanpaBun pa3HOCKM U
MoTpebuTensaT ce oTKaxKe oT Aorosopa, ,,PARFIMO.BG” nma npaBo Aa 3a4bpKM CbOTBETHATA CyMa 33
HanpaBeHWUTe Pa3HOCKM UM Aa U3UCKBA TAXHOTO NiallaHe.

(1) NoTpebutenaTt HAMa NPaBO Aa ce OTKaxKe OT A0roBopa B C/IyYalt Ye NpeaMeT Ha CblumA ca:

1. cTOKM, n3paboTeHn No NopbUKa Ha NOTPebUTens uamM cbobpasHo HeroBUTE MHAUBUAYANHN
W3NCKBaHUA

2. KO3METUYHM NPOAYKTU, KOUTO ca pabpunyHo HesanevaTaHu 1 6e3 npeanaseH ctukep(safety sticker),
OTBOPEHU KO3METUYHM 1 APYTY NPOAYKTU, KOUTO BAM3AT B MPAK KOHTAKT C KoXKaTa. [opaau XMrmeHHo-
34PaBHU MPUYMHU BPBLLAHETO HA TAaKMBA CTOKM € HEBb3MOXKHO.

,,PARFIMO.BG” Bb3cTaHOBABa Ha [oTpebutena 3annaTeHaTta OT HEro LieHa 33 BbPHATUTE CTOKM.

TpaHcnopTHUTE pa3xoam No BpbLLaHe Ha CTOKATa OT KAMeHTa Kbm www.parfimo.bg ca 3a cmemka Ha
KAueHma, KaTo HeroBo nNpaBo e Aa nsbepe ganu ga A foHece IMYHO B oduca Ha marasmHa Uam 4a s
M3npaTtu no Kypuep. Agpecst e rp. Cimser 8800, yn. YepHo mope 20, Bx.A, eT.1, oduc 3

KoraTo nonyyeHata oT NoTpebuTEN CTOKA HE CbOTBETCTBA Ha XapaKTEPUCTUKUTE, MOCOYEHU B
CTpaHMUaTa Ha OHNAWH MarasuHa, pasxoauTe No BPbLLAHETO HA CTOKATa Ca 38 CMETKa Ha
www.parfimo.bg. B To3u cayyai KNMEHTLT 3a4bAXKUTENHO TPAOBA Aa M3NpaTW CTOKaTa 0OpaTHO KbM
Hac, upes Kypuepcka ¢mpma Cnmam, kato nocoum nonydaten ¢upma bay Centaron EOO/, no
[0rosop.



BbpHaMu KbM HAC MPAMKU C HAAO0XEH MAAMEN UAU HaYUCAeHa maKkca 00cmasKa HAma 0a 6voam
npuemaHu!

"PARFIMO.BG" Bb3cTaHOBABaA B MbJ/IEH pa3mep 3an/ateHarta oT noTpebuTtens CTOMHOCT Ha BbpHaTaTa
CTOKa He NO-KbCHO oT 14 AHM, CYMTAHO OT AaTaTa, Ha KOATO NOTPEbUTEeNAT e ynpaxKHUA NPaBoTO CM Ha
OTKa3 no 4n. 55 ot 33M.

Xl. TAPAHUUN N PEKNAMALUA

(1) NoTpebutenat e ANbIKEH Aa NPOBEPU CbAbPMKAHMETO HA NpPaTKaTa CU NPU NOyYaBaHETO U OT
Kypuepa v Aa ce yBepu, Ye CTOKMTe ca B U3psageH Bua. Cnen Kato npaTkaTa e NoslyyeHa oT K/IMEHT],
HUMEe cuMTame, Ye Ta e npueTta 6e3 Bb3parkeHua n npobnemu 1 nocneasallm 40NbAHUTENHN
npeTeHUMmn 3a TPAHCNOPTHU AedeKTU MAN INNCK He MmoraT Aa 6baaTt npeanasaBaHu.

,,PARFIMO.BG” He HOCM OTFOBOPHOCT 3a pa3/inKa B LBETOBETE, KOATO CE AbJ/IKN HA eCTeCTBEHUTE
Pa3INYHNA NPU Bb3NPOM3BEKAAHETO HA LBETOBETE OT Pa3/IMYHUTE MOAeNM MOHUTOpPW. [TosaBaTa Ha
anepruyHa peakumns unum apyr nogobeH 3apaBocioBeH Npobaem He e B pe3ynTaTt Ha AedekT Ha
NPOAYKTA, @ B UHANBUAYA/IHATA PeakLMA Ha BCEKM KbM CbCTaBKUTE, KOMTO Ca BJIOXKEHU B CaMUA

NPOAYKT.

BCUYKM CTOKM, KOUTO NOANENKAT Ha rapaHLUMOHHO 0BCAyXKBaHe, ca NPUAPYKEHN OT HeobxoaumuTe
[OKYMeHTU ¢ MHbopMaLma 3a CpoKa (24 mecela), yCN0BMATa U MACTOTO Ha rapaHLMOHHOTO
obcnykBaHe.

|_|0Tp86MTe!'IﬂT HE MOXXe Oa OCNopun CbOTBETCTBMNETO Ha I'IOTpeﬁl/ITEJ'ICKaTa CTOKa C gorosopa 3a
npop,a»(6aTa l\/l, KOraTo Npu CKAKOYBAHETO Ha A0roBoOpa € 3Hae/ Uin He € MOIb/1 fa He 3Hae 3a
HeCbOTBETCTBUETO.

(1) NoTpebuTtenat nma nNpaso Aa NpeasBM PeKnamalma Ha CToKaTta, He3aBUCMMO OT TOBa Aanu
NPON3BOANTENAT UM TbProBeLbT € NPeA0CTaBMA TbProBCKa rapaHLUMaA Ha CTOKaTa.

KoraTo yaoBneTBOpABaHETO Ha peKaamaunATa ce n3BbpLuBa Ype3 3aMAHa Ha CTOKaTa ¢ Apyra,
CbOTBETCTBALLA Ha AoroBopeHoTo, ,,PARFIMO.BG” we 3anasun Ha noTpebuTtens nbpBoHayaaHUTE
rapaHLUMOHHM YCNOBUA.

(2) Npu npegsaBaBaHe Ha peknamauMATa Ha CTOKa NOTPeBUTENAT MOKe Aa NpeTeHaMpa 3a
Bb3CTAaHOBABAHE Ha 3an/jaTeHaTa CymMa, 3a 3aMeHAHe Ha CTOoKaTa € Apyra, CbOTBETCTBALLA HA
[OroBOPEHOTO UM 32 OTOMB OT LieHaTa. PeknamauusaTa ce nogasa NMCMEHO Ypes NocoYeHUsa nmenn,
no notuia UaM nogaaeHa Ao ajapeca Ha gpyxectsoTo. “PARFIMO.BG” npeacTass Ha caiTa ¢y A0CTbN
80 dopmynsp 3a peknamaums.

N3Ternete: dopmynsap 3a peknamaums

KNneHTHT ceaga Aa NpeaocTaBy ACHa, Mb/iHa M HeABYCMUCAeHa MHGOPMaLMA 33 Bb3HUKHANMUA Kasyc
B MMcMeHa popma M B 3aKOHOBO YCTAHOBEHMA CPOK 3a NpeasBsiBaHe Ha PeKNamaLms Ha eleKTPOHEH
apgpec: reklamacia@parfimo.bg

Mpu NpeasBsBaHe Ha peKaamaLmsa NoTPebUTeNAT NocoYBa NpeaMeTa Ha peKknamaumuaTa,
npeanoyYnTaHnA OT HEro HauMH 3a YA0B/IETBOPABAHE Ha peKaamaumaTa, CbOTBETHO pa3mepa Ha
npeteHAMpaHaTta cyma, 1 agpec, TenedoH 1 email 3a KOHTaKT. 3a Aa 6bAe Kas3yCbT pa3pelleH BbB
Bb3MOXKHO Hal-KPaTbK CPOK, KeNaTesHO e Aa NPUIONKUTE U CHUMKOB MaTepuas(Camo ako KasycbT
Kacae KOHKpeTeH/Hu npoayKT/v). Chea KaTo KasycwT 6bae pasrienaH u obpaboteH, we noayyute
NMCMeH OTrOBOP Ha MMe agpeca, OT KOMTO e NpeasABeHa peknamaumaTa (Parfimo.bg He Hocn



OTrOBOPHOCT NPU eBeHTyaIHW NpobaeMn HesaBMCeLLM OT Hac 3a NOJIly4YaBaHETO Ha CbObBLEHMETO B
3aKOHOBO YCTaHOBEHMA CPOK).

Mpu NnoaaBaHe Ha peKknamaLusa NoTPebUTENAT 3aAb/IKUTENHO cneaBa Aa NPUNOXKN N AOKYMEHTUTE,
Ha KOWUTO Ce OCHOBaBa NPeTeHLUMATa, a3 UMEHHO:

1. nnamexceH OKyMmeHm 3a noayvyeHama cmoka (13fasa ce OT Kypuepa npu nosiyyaBaHe Ha
npaTkaTa); NPOTOKONM, aKTOBE UK APYrU AOKYMEHTU, YCTaHOBABALLM HECHOTBETCTBMETO Ha CTOKaTa C
[lOrOBOPEHOTO; APYIN JOKYMEHTM, YCTaHOBABALLUM NPETEHLMATA NO OCHOBaHWE 1 pasmep.

CpoKbT cnvpa ga Teye nNpes BpeMeTo, HeobXoAMMO 3a NOCTUraHE Ha CNOoPasyMeHne Mexay
npogasaya 1 notTpebuTens 3a pewasaHe Ha cnopa. Ako “PARFIMO.BG” e npeaocTaBua TbproBcKa
rapaHLma Ha CTOKaTa U CPOKBT Ha rapaHLMATa e No-Abbl OT CPOKOBETE 3a NpeasABABaHe Ha
peknamaumaTa no an. 1, peknamaumsta Moxe 4a ce Nnpegsasu A0 M3TMYAHETO HA CPOKa Ha
TbProBCKaTa rapaHLms.

MNpenaBABaHETO Ha peKamauma He e NpeyKa 3a npegAaBaBaHe Ha UCK.

(1) ,,PARFIMO.BG” nogabp:Ka pernctbp Ha npeasBeHUTe peknamaumm. Ha NMoTtpebutena ce nsnpaua
[AOKYMEHT Ha MNOCOYEHUA OT HEro MMENN, B KOWTO e MoCoYeH HOMEpPA Ha peK/samaumaATa oT perucropa
M BUAa Ha cTokata. KoraTo ,,PARFIMO.BG” ygosneTsopu peknamaumaTa, M34aBa aKT 33 TOBA, KOUTO ce
CbCTaBA B ABa EK3eMNAAPA U NPefoCTaBA 3a4b/IKUTENHO eAnH eK3emnaAp Ha MoTpebuTens.

(1) ,,PARFIMO.BG” npu ocHOBaTeNHa peKknamaLmsa NpuUBexaa CToKaTa B CbOTBETCTBME C 0rOBOpPa 3a
npopa*kba B pamKMTe Ha egMH Mecel,, CYUTAHO OT NpeaABABAaHETO Ha peKnamauuaTa oT
MoTpebutens.

AKO CTOKaTa He e nornpaseHa U cies N3TUYaAHeTO Ha CpOoKa No npeaxoaHaTa asinHes, |_|0Tp66VITe}'IFIT
MMa NpaBo Aa pa3Bajin orosopa n ga My 6'b£|,e Bb3CTaHOBEHA 3an/laTeéHaTa Cyma UM Oa UCKa
HamMma/iABaHe Ha UEeHAaTa Ha I'IOTpE6MT€I'ICKaTa CTOKa cbrnacHo un. 114 ot 33[1.

MpuBexaaHeTo Ha NoTpebuTeNcKaTa CTOKA B CbOTBETCTBME C LOroOBOpa 3a npoaaxba e 6e3nnatHo 3a
MoTtpebutens. Toi He AbAXKM pPa3Xoaum 3a eKcneanpaHe Ha notTpebuTenckaTa CTOKa MAK 3a MaTepuanu
W TPYA, CBbP3aHU C PeMOHTa i, U He MoHacA 3HaYUTeNIHU Heyao6cTBa.

(1) Npm HecboTBETCTBME Ha NOTPEebUTENCKATA CTOKA C AOroBOpa 3a npoaakba u KoraTo MoTpebutenart
He e y40BNeTBOPEH OT pellaBaHeTo Ha pPekaamaumaTa, Toi MMa NpaBo Ha U3bop mexay efHa oT
CNegHUTE Bb3MOMKHOCTH:

1. pa3BasiAHE Ha AO0Nr0BOPa N Bb3CTAHOBABAHE HA 3aniatTéHaTa OT HEro Cyma; HamMa/iIABaHE Ha LeHaTa.

|_|0Tp86MTe}1ﬂT HEe MOXe Oa npeTeHanpa 3a Bb3CTaHOBABAHE HA 3an/jlaTtéHaTa Cyma WUN 3a
HamMma/iABaHE LUEeHATa Ha CTOKATa, KOraTto TbproeeusbT Ce Cbl/1aCu Aa 6'b,£l,e M3BbpLIEHA 3aMAHA Ha
I'IOTpe6MTe}'ICKaTa CTOKa C HOBa UK Oa ce nonpaBu CTOKATa B paMKUTeE Ha eanH mecel, OT
npegAaAaBaHe Ha peKklamauymnAaTa ot FIOTpE6VITe.ﬂ’r'I.

ToproseubT e NbXKEH A3 YA0BAETBOPU MCKAaHe 3a pa3BasiiHe Ha A0roBopa U 4a Bb3CTaHOBU
3annateHarta oT I'IOTpE6VIT€fI‘r'I CymMma, KOraTto cnen KaTto € yaooBneTBopwua Tpu pekiamaunnm Ha
I'IOTpe6MTe}'IFI ypes n3BbpLiBaHe Ha PEMOHT Ha €4Ha U Cblla CTOKa, B PaMKNUTE Ha CPOKa Ha
rapaHuUuu1ATa, € Hanue cneapalla noABa Ha HECbOTBETCTBME HA CTOKATa C 40OroBopa 3a npop,a>K6a.

MoTpebuTenat He MoxKe Aa NpeTeHAMpPa 3a pa3BafisHe Ha AOroBOpa, aKo HECbOTBETCTBMETO Ha
noTpebuTenckarta CToKa C OroBopa e He3HaYMTe/THO M TOBA He Bb3NpensaTcTBa HelHaTa HopMmasiHa
ynotpeba.



Xil. UHTENEKTYANTHA COBCTBEHOCT

(1) NpaBaTa Ha MHTeNeKTyasHa COBCTBEHOCT BbPXY BCUUYKM MATEPMANN U PECYPCU, PA3NOIOKEHM HA
yebcaliTa Ha ,,PARFIMO.BG” (BKAtOUMTENHO HanuyHUTe 6a3n AaHHK), ca 06eKT Ha 3aKpuaa no 3akoHa
33 aBTOPCKOTO NPaBO M CPOAHUTE NpaBa, NpuHaaaexat Ha ,PARFIMO.BG” nan Ha cbOTBETHO
YKa3aHoTO /inLge, NPeoTCTbMNM/IO NPABOTO HA Noa3BaHe Ha ,,PARFIMO.BG”, u He moraT aa 6baar
M3NON3BaHM B HapyLLeHME Ha AeCTBALL0TO 3aKOHOAATENCTBO. [1py KONMpaHe UM Bb3NPOoM3BEKAaHE
Ha MHPOpPMaLMA BbH OT AONYCTUMOTO, KaKTO U NPU BCAKO APYro HapylleHWe Ha NpaBaTa Ha
WMHTEeNeKTyaHa COBCTBEHOCT BbPXY pecypcute Ha ,PARFIMO.BG”, ,,PARFIMO.BG” nma npasoTo aa
npeteHguMpa obesleTeHne U 3a NPETbPNEHNTE NPEKN U KOCBEHW BPeAU B MbJeH pasmep.

OcBeH B C/ly4aunTe, KOraTo e U3PUYHO YroBopeHo, MoTpebuTenaT He MOXKe A3 Bb3NPOU3BeEXKAaA,
NPOMeHS, 3a114aBa, Nyb/IMKyBa, Pa3npOCTPaHABa U Pas3rnacsaBa no Apyr HauMH MHGOPMaALNOHHMUTE
pecypcu, nybamMKkyBaHu Ha yebcalita Ha ,,PARFIMO.BG”.

(1) ,,PARFIMO.BG” ce 3aab/ikaBa Aa nonara Ab/KUMaTa FPpUKa @ OCUTYPU Bb3MOMNKHOCT Ha
MoTpebuTens 3a HopmaseH AOCTbN 40 NpeaocTaBaHuTe yenyru. ,,PARFIMO.BG” cvn 3ana3Ba npaBoTo
A3 NpeycTaHoBM AOCTbNA A0 npeaocTtaBeHuTe ycayru. ,,PARFIMO.BG” uma npaBo, HO He n
3afb/XKeHMe, MO CBOA NpeueHKa Aa U3TPUBA MHGOPMALMOHHU pecypcu U matepuanu, nybaMkyBaHu
B cauTa cu.

Xlll. NPEKPATABAHE U PASBANTAHE HA JOTOBOPA

,,PARFIMO.BG” nma npaBo no cBoe ycMoTpeHue, 6e3 ga oTnpass NpeamnsBectne Aa npekpaTtu
€4HOCTPaHHO A0roBOPa, B C/ly4ail Ye yCTaHOBM, Ye NpeaoCTaBAHUTE YCAYIN Ce U3NON3BaT B
HapyLeHne Ha HacToAwmTe 06K ycnoBmA, 3aKkoHoA4aTencTeoTo B Penybavka bbarapus u
0bWonpuUeTMTe HPaBCTBEHN HOPMMU.

OcBeH B c/iyyaunTe, npeaBuaeHU B HacToAlwmTe O6LLM yCN0BUA, 4OTOBOPBT MeXAy CTpaHuTe ce
npekpaTtaBa U Npu NpeycTaHoBABaHe Ha AenHocCTTa Ha ,,PARFIMO.BG” unu npekpaTaBaHe
noaAabprKaHeTo Ha yebcaiiTa my.

M3BbH NOCOYEHUTE NO-Frope C/ydYau BCAKa OT CTpaHUTE MOXe Aa pa3Ba/in HacToALLMA A0roBop C
oTnpasAHe Ha eAHOCeAMUYHO Npean3BecTue 40 ApyraTta CTpaHa B C/ly4alt Ha HeusMnb/HeHne Ha
3a4b/IKEHUATA MO A0roBopa.

MucmeHaTa Gopma Ha AOroBOpa Ce CYUTA CMaseHa C M3NpaLlaHe Ha CbobLLeHMe HA e/IeKTPOHHA NoLLa
(e-mail), HaTMCKaHe Ha eneKTPOHeH BYTOH Ha CTPaHMLA CbC CbAbPMKAHME, KOETO Ce NOMbABA UM
n3bupa ot MoTpebutens nnm otbenassaHe B none (4ek 6okc) B yebcalita n Ap. NogobHU, AOKONKOTO
N3AB/JIEHMETO € 3aMMCaHO TEXHUYECKM MO HAUYMH, KOWTO 4aBa Bb3MOXKHOCT Aa 6bae Bb3Npon3BeaeHo.

XIV. CNACUTE/THA KNAY3A

CTpaHuTe AeKknapwupar, Ye, B C/lydait ye HAKOA/M OT KnaysuTe no HactoawmTe O6wm yciosuma ce
OKake/OKakaT HefeWCcTBMTeNHa/WU, TOBa HAMA 43 BeYe HeAeNCTBUTENHOCT Ha Lieivsa SOroBop Uan
Ha Apyrv HeroBu YacTu. HegelcTBuTeNHaTa Knay3a e 6bae 3aMecTeHa OT NOBENUTENHUTE HOPMU Ha
3aKOHa MM yCTaHOBEHaTa NpPaKT1Ka.

XV. TIPUNOXKNMO NPABO

Mo BCUYKM HeypedeHM OT HacToawwmTe O6LLM yCI0BMA BBNPOCK ce NpuaaraT pasnopesbuTe Ha
[AeiNCcTBaLLOToO 3aKoHOAaTeNCTBO Ha PenybanKka bbarapus.

XVI. AOCTABKA



[JocTaBKaTa Ha NOpbYaHUTE CTOKM CE OCBHLLECTBSBA Ypes Kypuep Ao nocoyeH ot MNotpebutens oduc
WNN aZipec 3a A0CTaBKa Ha TepuTopuaTa Ha Penybsivka bbarapua. JJoctaBKaTta e 3a CMeTKa Ha
MNoTpebuTens, ocBEH aKo NPOTUBHOTO He € U3PUYHO YKasaHo Ha CaiTa.

Mpean nanpataHe Ha NopbyaHaTa CTOKa, ,,PARFIMO.BG” numa npaBo aa ce cebprke ¢ MNoTpebutens Ha
nocovyeHua oT Hero TenedoH, C Len yToyHsABaHe Ha AeTalau 3a nopbykata U/uam goctaskaTa.

,,PARFIMO.BG" He HOCK OTrOBOPHOCT 3a HEM3Mb/IHEHME Ha NOPbYKa B C/lyYamTe, KOrato
MoTpebuUTenaT e NOCOUYNN HEBEPHMU, HEMbHU U/UAN HETOUYHWN ANYHM AaHHW, BKNHOYUTENHO, KOraTo e
NOCOYUN HEMDBJIEH, HETOUYEH UK GUKTUBEH aapec Unu TenedoH.

JocTtaBKaTa ce M3BbpLUBA B CPOKOBETE, ONUCAHU NOL BCAKA ONUMA 33 JOCTaBKa B UHTEpdENCHUA
mogayn 3a nopbuka. MNpun nssbHpegHu obetoatenctsa ,,PARFIMO.BG” cv 3ana3Ba npaBoTo Aa
YAbNKaBa CPOKa 3a AOCTaBKa, KaTo CBOEBpeMEHHO MHbOpMMpa 3a ToBa lMoTpebuTens.

MoTpebuTenaTt e AMbXKeH Aa NperneAa CToKaTa B MOMEHTA Ha A0CTaBKaTa M B NPUCHCTBMETO Ha
Kypuepa u aa ysegomm He3abaBHO NpW YCTaHOBEHW HECHOTBETCTBUA, IMMCK U Nospean. AKo
MoTpebutenaTt He CTOpPK TOBA, Ce MPMEMa, Ye A0CTaBKaTa e npueta 6e3 Bb3paxkeHus.

Mpun n3BbpLIBaHE Ha MEXAYHAPOAHU AOCTAaBKKU, MPUIOKMMM Ca NpaBuaaTa 3a A4OCTaBKa U
noJsiy4aBaHe Ha NPaTKMN Ha CbOTBETHATA HaUMOHaA/IHa NOLWEHCKa cnym6a, KaKTO U Ha CbOTBETHOTO
HaUMOHA/IHO 3aKOHOAATE/ICTBO Ha AbPXKaBaTa, B KOATO C€ HaMUMPa NONTy4HaTENAT Ha CTOKUTE.

BCMYKM MMMOPTHM TaKCK NPUM BHACAHETO Ha CTOKaTa ca 3a CMeTKa Ha lNoTtpebutens. MotpebutenaT He
MOe 43 NCKA Bb3CTaHOBABAHE HA LeHaTa, aKo € 0TKa3a/ Aa NaaTt¥ MMNOPTHUTE TaKCK naun Aa
nosay4u npatkata. ,,PARFIMO.BG” cv 3ana3Bsa NpaBoOTO A3 NPOMEHA HAaIMYHUTE METOAM Ha AOCTAaBKA U
naallaHe u/MAun ycnoBmATa No TAX NO BCAKO Bpeme Ypes NybanKyBaHe Ha Ha/IMYHUTE MeToAN Ha
[OCTaBKa M nnauwjaHe Ha yebcalita 6e3 apyro MsBecTue.

XVII. OPTAHU PEMY/IUPALLUM OEMHOCTTA

OpraHuTe, perynvpaim ageHoctTa Ha ,PARFIMO.BG” ca Komucua 3a 3awmta Ha notpebutens /K3MM/
1 Komucus 3a 3amta Ha IndHUTe gaHHu (K3/11), cbe cneaHnTe KoopanHaTK:

3a K3M: e Yebcant: https://kzp.bg/kontakti Ten: 0700 111 22 email: info@kzp.bg agpec: rp. Codun,
nn. Cnaselikos, Ne4A, eT. 3,41 6

3a K3/14:  Ye6cant: https://www.cpdp.bg/ ten: 02/91-53-518 email: kzZld@cpdp.bg agpec: Copun
1592, 6yn. ,Mpod. LiseTaH Jlazapos” No 2

XVIIl. CTOPOBE

MoTpebutennte morat Aa nsnonssaT EBponeiickaTa naatopma 3a OHMaNH pellaBaHe Ha CropoBse
(OPC), poctbnHa Ha / http://ec.europa.eu/odr / - eamHeH nopTan 3a A4OCTbM, KOMTO NO3BONABA Ha
notpebutennte n ToprosumTte B EC Aa ypexaaT Bb3HUKHAIWUTE CMOPOBETE NMOMeEXAY CU.

ANnTepHaTMBHOTO peluaBaHe Ha cnopose /APC/ mexay notpebuTtenu u TbprosumM NpeacTaBnnBa
M3BbHCHAEOHO MOMMPUTENHO NPOU3BOACTBO Ha LOBPOBONEH NMPUHLMM.

O6LLI,MTe NOMUPUTENTHU KOMUCUN CbAeVICTBaT 3a NOCTUINAHETO Ha CNopPa3syMeHne mexay I'IOTpe6MTe}'IM
M Tbprosuun npm cnopose 3a 40rosopu 3a npo,u,am6a Ha CTOKM U NpeaocTtaBAHEe Ha yCayrn.



